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Arkéa Covid-19 social bonad

Rationale

' Responsible development is at the heart of the Group's strategy
* The Arkéa group is a cooperative enterprise that is part of its local environment

e |t has a very strong impact on the regions in which it operates and a special responsibility to all those who
contribute to its development. This responsibility translates into supporting its customers, partners and
territories in societal and environmental transitions

e [tisthrough its financing and investments that the Group has the most leverage to support the success of
these transitions

' The current coronavirus epidemic could have lasting social and economic impacts

* The severe effects of the pandemic in France require a response from the most relevant actors within the
economy

* In this context, Arkéa decided to contribute to the effort by using its Social Bond Framework to finance and
refinance eligible loans, which will help fight the consequences of the Covid-19 epidemic
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Structure (1/2)

’ USE OF PROCEEDS

» Basis: “Arkea Green, Social & Sustainability Bond Framework” dated September 2019 & Vigeo Eiris
Second party opinion dated August 2019

« The net proceeds of this social bond will be allocated to financing and/or refinancing eligible loans
originated in France by Arkéa and/or its subsidiaries falling within the eligible social loan categories

« Larger attention will be given to the two following categories:

1. Territorial economic development: Loans dedicated to the financing of territorial economic
development activities of SMEs

2. Health & Care: Loans to finance healthcare centres including public hospitals and medical-social
centres

» Social housing and Education loans may also be considered
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Structure (2/2)

' PROCESS FOR PROJECT EVALUATION & SELECTION

The Sustainable bond Committee oversees the evaluation and selection process:
e Screening of potential Eligible loans by different business divisions

e Selection of Eligible Loans to be included in a dedicated Eligible Loan Portfolio composed of a pool of
Eligible Social assets/projects to be financed or refinanced by Arkéa Social Bonds

« Monitoring of the portfolio: dynamic management of the portfolio with the goal of ensuring the
existence of sufficient pool of Eligible Loans.

' MANAGEMENT OF PROCEEDS

e Arkéa will establish an internal tracking in its information systems to facilitate the monitoring of the
allocation process

e Pending full allocation of the proceeds to Eligible Loans, Arkéa commits to hold the balance of
unallocated proceeds within the Group’s Treasury, invested in cash, cash equivalent or other money
market products

' REPORTING

e Arkéa commits to publish both an allocation and an impact reporting a year after the issuance of the
social bond and annually thereafter until full allocation of the proceeds

e The allocation reporting will be externally audited
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Disclaimer

This presentation has been prepared and is distributed by Crédit Mutuel Arkéa (the “Company”, “Crédit Mutuel Arkéa” or “Arkéa”) for information
purposes only and does not constitute or form part of any recommendation, solicitation, offer or invitation to purchase or subscribe for any securities,
bonds and/or notes (together, if any, the “Securities”) that may be issued by the Company.

If any offer or invitation is made, it will be done pursuant to separate and distinct documentation in the form of a prospectus or other equivalent
document (a “Prospectus”) and any decision to purchase or subscribe for any Securities pursuant to such offer or invitation shall be made solely on the
basis of such Prospectus and not this presentation.

Each recipient of this presentation shall independently assess the relevance of the information contained herein and shall consult with its own legal,
regulatory, tax, business, investment, financial and accounting advisers to the extent it deems necessary, and make its own investment decisions based
upon its own judgment and advice from such advisers as it deems necessary and not upon any view expressed in this presentation. The purchase of
the Securities involves substantial risks and is suitable only for sophisticated investors who have knowledge and experience in financial and business
matters necessary to enable them to evaluate the risks and the merits of an investment in the Instruments. This document is intended for market
professionals and institutional investors only.

No representation or warranty, express or implied, is made as to the fairness, accuracy, completeness or correctness of the information or opinions
contained herein. Information relating to parties other than Crédit Mutuel Arkéa or taken from external sources has not been subject to independent
verification.

The information presented in this presentation is subject to change by the Company without notice.

Neither the Company, nor any of its affiliates, shareholders, directors, officers, advisers, agents or representatives shall have any liability whatsoever (in
negligence or otherwise) for any loss arising from any use of this presentation or its contents, any errors or omissions contained herein or otherwise
arising in connection with this document.

This presentation may contain projections, forecasts, estimates and other forward-looking statements. By their nature, forward-looking statements
involve inherent risks and uncertainties, both general and specific, and there is the possibility that the predictions, forecasts, projections and other
forward-looking statements will not be achieved. In any case, any reference to past performance is not necessarily indicative of future results.

This presentation may not be reproduced, distributed or communicated to third parties nor released in full or in part, by any means, without the prior
written consent of the Company. In some countries, the offer or sale of Securities as well as the mere reproduction, distribution and/or transmission of
this presentation may be illegal and/or subject to legal restrictions and/or regulations.

The consolidated financial statements for the year ended December 31, 2019 were approved by the Board of Directors of the Company on March 3,
2020, and have been the subject of audit reports by the Company's statutory auditors.

In this presentation, revenues represent net banking and insurance income including gains on disposal or dilution in investments in associates, which
amount to €205 M, of which €194 M relate to the gain on the sale of the shareholding in the Primonial group.
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