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1 - COMPANY
OVERVIEW
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1.1 CoMPAnY HIstoRY 
AnD GRoWtH
To know a company, you fi rst have to know its history. Crédit 
Mutuel Arkéa started out more than century ago in the 
Finistère region of France and has since expanded to all of 
France and Europe, building on the know-how of nearly 8,700 
employees. It is an original and daring company. It stands 
resolutely behind its cooperative and mutual banking values. 
Today, Crédit Mutuel Arkéa focuses its growth strategy on 
openness and growth.

A FOUR-ACT PLAY   
The fi rst rural Crédit Mutuel Agricole savings banks were set 
up by the Act of 1884 and emerged in Brittany as well as in 
the Southwest (Sud-Ouest) and the Rhône-Alpes regions. 
After many years of often uneven growth at the local level, 
the 1970s ushered in the merger of the savings banks in 
Brittany and the formation of a group on a truly regional 
scale. 

Act I: 1970 to 1985 - The era of regional focus
In Brittany, the widespread shift to fi xed monthly wages and 
the legal requirement to pay salaries by check spurred many 
blue-collar workers, namely those of the Brest arsenal, to 
look for a banking partner. Crédit Mutuel de Bretagne (CMB) 
was the fi rst bank to open its doors to them. Although it 
accounted for barely 2% of the regional market in 1965, by 
1979 CMB had grown to where it funded 25% of all housing 
transactions in Brittany and already had more than 500,000 
customer shareholders.

Act II: 1985 to 2000 - The era of growth
Life insurance, local authorities fi nancing, and consumer loans.
In those years, as banking and insurance needs were 
diversifying, CMB wanted to satisfy the needs of its clients 
and customer shareholders with suitable and competitive 
products. As a result, it had to produce and distribute its 
products. From 1985 to 2000, to fi ll those needs, it set up 
the following subsidiaries: Suravenir, Suravenir Assurances, 
and Novélia (life and non-life insurance), Federal Finance 
(asset management), BCME (company fi nancing) and Financo 
(point-of-sale credit). In the 1990s, the Group enhanced its 
line of services to include private banking with the acquisition 
of BPE (Banque Privée Européenne).

At the beginning of the 2000s, a powerful and diversifi ed 
Group was formed around the three federations: Crédit 
Mutuel de Bretagne, Crédit Mutuel du Sud-Ouest (CMSO), 
and Crédit Mutuel Massif Central (CMMC) and some 20 
specialized subsidiaries. This was to be Crédit Mutuel 
Arkéa, a national player with operations in 19 of France’s 22 
metropolitan regions. 

Act III: 2000 to 2008 - The Internet era
The explosive growth of the Internet and mobile services 
thoroughly changed the way the French interacted with 
their banks and gave rise to the fi rst online brokers and 
banks. As early as 1995, Crédit Mutuel Arkéa was the fi rst 
bank in Europe to enable fully secure online stock market 
order transmission. It was one of the fi rst banking groups 
to position itself on the “home” retail banking segment by 

offering Domiweb, then on the mobile market (fi rst bank 
on iPhone). In 2000, the Group created the online broker 
Symphonis, and then acquired Fortuneo in 2006, the 
country’s second-largest online broker. The Group then 
merged the two subsidiaries in 2007, and Fortuneo became 
Fortuneo Banque.

Act IV: Since 2008: The era of openness with 
the adoption of the Horizons 2015 project
In 2008, Crédit Mutuel Arkéa adopted a business plan known 
as Horizons 2015. The Group’s various areas of expertise 
have proven themselves among the Group’ historical 
networks (CMB, CMSO, and CMMC) and at its subsidiaries. 
The Group would now like to market its know-how to new 
partners. It aspires to be a provider of turnkey industrial 
solutions to the banking and insurance industries, and 
to other industries such as the telephone and retailing 
industries. This aspiration builds on three core businesses: 
electronic payments, securities, and banking services. After 
acquiring ProCapital Securities Services in 2006 (securities 
services provider), Crédit Mutuel Arkéa set up ProCapital 
Banking Services in 2010 to provide services to its banking 
clients. In early 2010, it acquired Monext, the leading French 
electronic payments provider, thus strengthening its ambition 
to expand to the rest of Europe. The Group rounded out its 
line of services with the buyouts in the second half of 2010 
of Leasecom (business fi nance leasing) and CFCAL (loan 
rescheduling).

1.2 oVeRVIeW oF tHe GRoUP 
AnD Its sUBsIDIARIes
THE CRÉDIT MUTUEL ARKÉA GROUP

  Crédit Mutuel Arkéa is a universal bank open to all with 
business activities in the lending, savings, insurance 
and services segments. 

  The Group’s basic unit is the local savings bank. 
Each local savings bank has a restricted area of 
operations and its capital is owned by customer 
shareholders in the form of shares. Crédit Mutuel 
Arkéa’s capital is owned by the local savings banks 
of the Crédit Mutuel de Bretagne, Crédit Mutuel 
du Sud-Ouest and Crédit Mutuel Massif Central 
federations. Crédit Mutuel Arkéa ensures that 
the Group’s main fi nancial ratios comply with the 
regulatory limits set by the banking and fi nancial 
authorities. 

From a regulatory perspective, Crédit Mutuel Arkéa is the 
Group’s consolidating parent company. It is licensed as such 
by the French banking and fi nancial authorities.

The banking institution, whose fi nancial statements are 
hereafter referred to as the aggregate fi nancial statements, is 
made up of the cooperative savings banks (the savings banks 
of the Crédit Mutuel de Bretagne, Crédit Mutuel du Sud-Ouest, 
and Crédit Mutuel Massif Central federations) and Crédit 
Mutuel Arkéa.
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CRÉDIT MUTUEL ARKÉA’S STRUCTURE
Within this organization, Crédit Mutuel Arkéa is the Group’s 
lead company. It has a general license for all the savings 
banks of the three federations. The local savings banks do 
not have individual licenses. .

Crédit Mutuel Arkéa provides access to fi nancial markets for 
all Group entities. 

The Crédit Mutuel Arkéa federations are members of the 
Confédération Nationale du Crédit Mutuel (CNCM).

CRÉDIT MUTUEL 
ARKÉA
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CRÉDIT MUTUEL NETWORKS
The Group’s core historical business, retail banking, revolves 
around the Crédit Mutuel de Bretagne, Sud-Ouest and Massif 
Central federations. Because the federations form a dense 
savings bank network, they remain the natural and direct link 
with customer shareholders. In the agri-business industry, 
the Group is supported by the know-how of specialized 
entities: Caisse de Bretagne de Crédit Mutuel Agricole 
(Brittany), Agribanque (Sud-Ouest), and Crédit Mutuel 
Agricole et Rural (Massif Central).

PRODUCTS DIVISION
This division consists of all the entities that produce banking 
and insurance products (banking products department 
and specialized subsidiaries). It is the engine of the 
Group’s ambition to become the benchmark for customer 
shareholders and clients in fi nancial services, life and 
accidental death and disability insurance, and to set up new 
marketing and technical partnerships that are outside the 
scope of Crédit Mutuel.

Suravenir designs and manages life and accidental •  

death and disability insurance products marketed by 
Crédit Mutuel, online banks, independent insurance 
brokers, and supplementary health insurance companies. 

Suravenir Assurances designs and markets non-•  

life insurance products (homeowners, auto, health, 
accidental death and disability, etc.) to CMB, CMSO, 
CMMC, and BPE clients. It continues to diversify its 
distribution through Novélia and partnerships with non-
Group companies (Landes Mutualité, SMAM, etc.).

Novélia is a wholesale insurance broker that offers •  

business risk coverage and designs mass market 
insurance products and customized insurance products 
for major business accounts. 

Federal Finance is the Group’s asset management •  

company. In addition, to offering a complete line of funds, 
it also offers discretionary asset management services 
for individuals, businesses and institutional investors, 
company savings plans, and tax planning solutions.

SERVICES AND TECHNOLOGIES DIVISION
This division provides the Group’s entities with IT and 
other technical services and complements the payments, 
securities services and banking services product lines. It 
consists of the IT, IT research and Payments departments. It 
has three subsidiaries:

ProCapital Securities Services, operates in France and •  

Belgium and provides securities services for fi nancial 
institutions (online banks and brokers, asset management 
companies, etc.).

ProCapital Banking Services provides banking services •  

to banks, asset management companies, supplementary 
health insurance companies, and retailers.

Monext, acquired by the Group in 2010, is a leading •  

company in electronic payments. It provides services to 
customers in eight European countries.

SPECIALIZED NETWORKS DIVISION
This division sells banking and insurance products to 
individuals through specialized distribution channels or 
specifi c market segments. 

Fortuneo Banque provides a full range of online •  

services: checking accounts, payments, savings 
products, insurance products, etc. It has also been 
operating in Belgium since 2007.

La BPE, the private bank, provides of a comprehensive •  

line of services to high-net-worth individuals. 

Financo, specializes in comprehensive consumer credit •  

solutions: purchase loans, credit lines, personal loans, 
payments in three installments, advances on employee 
savings, etc. 

Crédit Foncier et Communal d’Alsace et de Lorraine •  

(CFCAL) acquired in 2010, is a major player in loan 
rescheduling and mortgage-backed debts. 

COMPANIES AND INSTITUTIONS DIVISION
This division combines all the competencies focused 
on businesses (small and medium-sized businesses, 
corporations, property developers, etc.) and institutional 
clients (local authorities, healthcare providers, public 
housing, social welfare agencies, etc.). 

BCME provides its clients with a comprehensive line of •  

services both in France and globally: fi nancing, payments 
processing, currency hedging, employee savings, asset 
management for company owners, etc. 

Synergie Finance is the Group’s private equity arm •  

and invests in companies during key stages in their 
development.

Bail Entreprises, operates in property lease fi nancing •  

and has expanded into equipment lease fi nancing.

Leasecom, acquired in 2010, provides rental solutions •  

for business equipment, from lease fi nancing to the 
complete outsourcing of the installed equipment base.

DEVELOPMENT SUPPORT DIVISION
This division supports the Group’s producer/distributor 
business model. It includes the Human Resources, 
Finance, Legal, Permanent Control and Compliance, Overall 
Organization, and the Risks and Resources departments. It 
also includes the real estate businesses.

Europim develops real estate products for clients of the •  

Crédit Mutuel Arkéa networks who are looking to invest 
in new real estate or in the shares of French real estate 
investment trusts (“SCPI fi scales et de rendement”).

Foncière Investissement’s main purpose it to diversify •  

the Group’s assets and act as the main conduit for its real 
estate investments.

Armorique Habitat fi nances public housing and owns •  

and operates more than 4,500 housing units located in 
160 towns in Brittany. 
Lastly, the Group has an interest in Acta Voyages. The 
company has three core businesses: leisure travel, 
business travel, and business leisure travel.
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 Historical positioning in Brittany, Sud-Ouest and Massif Central, •  
anchored in the regions of our three Crédit Mutuel Federations 
(CMB, CMSO, and CMMC).

 Operates nationwide in France and in Belgium through •  
around 20 subsidiaries specialized in all bank and insurance 
businesses.

European support for our B-to-B clients.•  

Branches and subsidiary branches

Regions of the three Credit Mutuel federations: 
Bretagne, Sud-Ouest, and Massif Central.

1.3 IntRA-GRoUP FInAnCIAL 
soLIDARItY 
Crédit Mutuel Arkéa’s solidarity mechanism is an interfederal 
one in accordance with Article R.515-1 of the French 
Monetary and Financial Code. 

This article stipulates that the French Prudential Control 
Authority (Autorité de Contrôle Prudentiel, ACP) may, with 
respect to mutual and cooperative companies, issue a 
collective license to a savings bank for it and all affi liated 
savings banks “when the liquidity and solvency of the local 
savings banks are guaranteed through this affi liation.” Crédit 
Mutuel Arkéa has received a collective license for itself and 
all member local savings banks. The ACP felt that the liquidity 
and solvency of the local savings banks is guaranteed 
through this affi liation.

The solidarity mechanism is set up through the fi nancial by-

laws contained in each of the general operating by-laws of 
the Crédit Mutuel de Bretagne, Crédit Mutuel du Sud-Ouest, 
and Crédit Mutuel Massif Central federations. It only binds 
the member local savings banks, the federation and Crédit 
Mutuel Arkéa. It does not create third-party obligations for 
the local savings banks. In other words, the members of 
Crédit Mutuel Arkéa are not liable to third parties. Creditors 
of a local savings bank can only assert their claims to that 
specifi c local savings bank, and not indiscriminately to 
another savings bank or Crédit Mutuel Arkéa.

THE FEDERAL FUND
As part of this mechanism, a Federal Solidarity Fund is set up 
for each federation, which ensures compensatory earnings 
transfers among the member local savings banks pursuant to 
general resolution No. 2-1982 of the Confédération Nationale 
du Crédit Mutuel. This Federal Fund receives allocations and 
subsidies from the local savings bank and is made up of the 

CRÉDIT MUTUEL ARKÉA SITES
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Federal Solidarity Fund and the Federal Reserve Fund. 

1 - The Federal Solidarity Fund performs compensatory 
earnings transfers among member local savings banks 
through contributions and subsidies.
All local savings banks that have recorded net losses for 
three consecutive years are subjected to a special audit. A 
turnaround plan is drawn up by the corresponding federation 
and Crédit Mutuel Arkéa. If the loss has not been eliminated 
at the end of the turnaround period set in the plan, the 
corresponding federation in conjunction with Crédit Mutuel 
Arkéa will decide on the local savings bank’s future.

2 - The Federal Reserve Fund may provide fi nancial support 
to local savings banks whose net fi nancial position is negative 
or which show a loss, as well as those that have experienced 
an extraordinary loss. 
Each year, the federation determines the level of contribution 
to this Fund. The Federal Reserve Fund is administered by 
the federation. The requests it receives for fi nancial support 
are reviewed by a committee consisting of directors. 
In addition, to this Federal Fund, Crédit Mutuel Arkéa may 
also provide advances, subsidies and loans to local savings 
banks experiencing fi nancial diffi culties.

NATIONWIDE SOLIDARITY
Crédit Mutuel is subject to the French Monetary and Financial 
Code, and in particular by Articles L.511-30 to L.511-32 on 
central bodies and L.512-55 to L.512-59 on Crédit Mutuel.

In addition, it:
Represents member credit institutions on matters •  

involving the Banque de France and the Prudential 
Control Authority.

Ensures compliance with the laws and regulations that •  

govern its institutions.

Performs administrative, technical and fi nancial control •  

over the organization and management of member 
institutions.
Caisse Centrale du Crédit Mutuel, a national fi nancial 
body, helps to ensure the liquidity of the regional groups 
and coordinates the fi nancial solidarity of Crédit Mutuel. 
Its capital is owned by all of the federal savings banks. 

  The regional groups’ membership in the Confédération 
and Caisse Centrale du Crédit Mutuel, which is the 
third organizational level of Crédit Mutuel, ensures 
nationwide solidarity. 

  As the central body, the Confédération Nationale 
du Crédit Mutuel ensures the solidarity and proper 
operation of Credit Mutuel and guarantees the liquidity 
and solvency of each member institution and of the 
entire network. 
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2 - 2010 KEY FIGURES 
AND BUSINESS
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Crédit Mutuel Arkéa’s total assets rose by 9% to € 79 billion. 
Assets refl ect a sharp rise in loans to customers and a 
reduction in the portfolio of assets sensitive to fl uctuations in 
value, in line with the Group’s policy to reduce market risks.

Total liabilities rose as a result of insurance-related technical 
provisions in connection with the satisfactory premium 
income performance and asset valuations, and by increases 
in customer deposits and shareholders’ equity. 

On the assets side, loans to customers rose by 16%, or 
€ 5 billion, to € 36 billion as a result of robust new lending 
to businesses and to local authorities (up € 3 billion) and 
the extension of housing loans by the CM networks (up 
€ 2 billion).

Fair value fi nancial assets through profi t and loss, which 
originate essentially through investments in unit-linked 
insurance commitments, remained unchanged € 7.1 billion.

Available-for-sale assets rose by € 2 billion to € 24.4 billion 
versus € 22.9 billion and consist mainly of securities in the 
general assets of the insurance companies. 

Debt and payables due to credit institutions fell by 10% to 
€ 6.8 billion as a result of lower short-term refi nancing in the 
markets.

Liabilities rose by € 2.5 billion as a result of customer 
deposits in time-deposits and savings accounts. Technical 
provisions on insurance contracts increased by € 1.6 billion 
in line with gains in premium income and asset valuations. 

Debt securities in issue rose by € 2.2 billion.
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* The Group’s RoE is calculated based on shareholders’ 
equity attributable to equity holders of the parent

Crédit Mutuel Arkéa is rated A+/A-1 by Standard & Poor’s.
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2.2 HIGHLIGHts
In 2010, Crédit Mutuel Arkéa continued its robust growth 
through four acquisitions:

> Monext: This fi nancial engineering company, integrated in 
January 2010, develops secure, reliable, and instant payment 
solutions for fi nancial institutions and retailers. 

> Leasecom specializes in real estate lease fi nancing and 
has been part of the Companies and Institutions division 
since November 2010. It develops three types of open-ended 
lease fi nancing activities under three different brands:

Leasecom technology fi nances IT hardware and •  

communications equipment (e.g. portable computers, 
servers, enterprise software, etc.);

Leasecom equipment fi nances professional hardware •  

and equipment (scanners, industrial kitchens, ultrasonic 
scanning equipment, and remote surveillance equipment, 
etc.);

Leasecom Car fi nances company cars.•  

> CFCAL (Crédit Foncier et Communal d’Alsace et de 
Lorraine) is a leading player in mortgage-backed consumer 
debt consolidation or secured by a third-party guaranty. 
It became part of the Specialized Networks division in 
December 2010. 

> Schelcher Prince Gestion: Federal Finance bought a 
34% interest in the capital stock of this company specialized 
in convertible and high-yield bonds. By doing so, Federal 
Finance aims to strengthen its institutional customer 
business. 

2.3 FInAnCIAL ResULts

  After the global economic downturn affected 
results in 2009, the Group increased its net income 
attributable to equity holders of the parent to a new 
high of € 273 million in 2010. It thereby demonstrated 
its fi nancial soundness and returned to its earnings 
growth track following several years marked by the 
fi nancial and economic crisis. 

Net banking and insurance income rose by 17% to a new 
high, fueled by the sharp rise in business activity, lower 
refi nancing costs and strong growth in customer deposits. 
Operating expenses rose by 12% as a result of the Group’s 
acquisitions and capital expenditures related to development 
projects. The cost-to-income ratio fell from 72% in 2009 to 
69% in 2010. The 22% drop in the cost of risk fell mainly in the 
business and corporate markets. 

IN MILLIONS OF EUROS 2010 2009

2010/2009

2010 
absolute 
change

% change 
from 
2009

Net banking and insurance income 1,574 1,347 227 16.8 %

Operating expenses (1,089) (971) (118) 12.2 %

Gross operating income 485 376 109 28.9 %

Cost of risk (138) (177) 38 (21.7 %)

Operating income 347 200 147 73.7 %

Corporate tax (48) (46) (2) 4.4 %

Net income (attributable to equity holders 
of the parent) 273 154 119 77.4 %

Net income and gains and losses recognized 
directly in equity 293 350 (57) (16.3 %)

Cost-to-income ratio 69.2 % 72.1 % – –

ROE 8.4 % 5.9 % – –
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NET BANKING AND INSURANCE INCOME
The breakdown of net banking and insurance income is 
based on the segment information used in the fi nancial 
statements. 

The banking segment consists primarily of the Group’s Crédit 
Mutuel networks, the commercial banks (BCME and lease 
fi nancing subsidiaries), the specialized subsidiaries (BPE for 
private banking and Financo for consumer credit), property 
management (Foncière Investissement), proprietary trading 

(Crédit Mutuel Arkéa), stock brokerage (ProCapital, Fortuneo 
Banque, and Monext), and private equity (Synergie Finance). 

The insurance and asset management segment consists 
of the life insurance (Suravenir) and non-life insurance 
(Suravenir Assurances) companies and the asset 
management companies (Federal Finance Banque and 
Federal Finance Gestion). 

Net banking and insurance income rose by 17% for both 
the banking segment (+21%) and the insurance and asset 
management segment (+4%). 

BANKING
The Group’s net banking and insurance income rose by 21% 
as a result of an improvement in the net interest margin and 
the contribution of the acquisitions (Monext and Leasecom).

The margin on customer loans rose sharply by 13% as a 
result of the growth in business activity and lower borrowing 
costs, which exceeded the drop in average interest rate 
charged on loans. 

In this low interest rate environment, new lending increased 
by 16% (13% excluding CFCAL and Leasecom), and deposits 
in savings and checking accounts rose by around 9%. 

Retail banking fee income rose by 8%, or € 509 million, in 
2010 as result of strong growth in sales of life and non-life 
insurance products as well as robust new lending:

sharp rise in early redemption and refi nancing fees •  

related to the low interest rate environment. 

signifi cant rise in fee income as a result of the •  

substantial growth in the companies and institutions 
business. 

The private equity business experienced a doubling of gains 
on disposals, rising from € 5 million in 2009 to € 11 million in 
2010. 

The acquisition of Monext and Leasecom contributed 
€ 57 million to net banking and insurance income. 
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INSURANCE AND ASSET MANAGEMENT
The net banking and insurance income of the insurance and 
asset management business rose by 4% compared to 2009. 

For life and accidental death and disability insurance, net 
banking and insurance income rose by 4% to € 201 million, 
primarily as a result of increased growth in credit insurance 
linked to sustained growth in new lending and the reduction 
in claims. 

For non-life insurance, net banking and insurance income 
rose by 8% to € 59 million. The € 27 million rise in earned 
premiums net of reinsurance resulted from higher premiums 
and the growing weight of new business volume contributed 
by non-Group networks. The ratio of claims to premiums 
net of reinsurance rose by a point to 71.6% due to the lower 
growth of claims relative to premiums as a consequence of 
the decline in major loss events. 

The asset management contribution to net banking and 
insurance income held steady at € 47 million. Fund-related 
fee income rose as a result of higher valuations on equity 
and diversifi ed funds and the growth of mutual funds for 
businesses and institutions. 

OPERATING EXPENSES 
Operating expenses rose by 12% to € 1.1 billion in 2010. 
They increased by 8% for the same consolidation scope. 

Personnel expenses rose by 10% as a result of the 
consolidation of Monext and Leasecom. At constant scope, 
they rose by 4%. This increase refl ected the combined 
effects of an greater number of employees to accompany 
the Group’s growth, higher overall compensation outlays and 
provision allocations for employee benefi ts. 

Other expenses rose by 13%. Crédit Mutuel Arkéa has 
devoted major capital expenditures in order to implement 
the Horizons 2015 plan. The main increases come from 

non-Group services (subcontracting and legal fees), property 
charges, and advertising expenses to promote the growth of 
the online banking business through media campaigns. 

Depreciation and amortization expense rose by 28% as a 
result of investments in IT and goodwill amortization on 
Cortal Consors Belgium (acquired in 2009) and Monext. 

COST OF RISK

  After the global economic downturn affected results in 
2009, the Group’s cost of credit risk fell by € 39 million 
in 2010. The drop was the result of:

• a signifi cant decline in the segment of loans to 
businesses (provisions down 20%),

• a 25% increase in the cost of risk of the segment 
in loans to individuals. 

• a reversal of collective provisions.

The weight of doubtful and disputed loans and advances fell 
slightly by 3.3%, while the provisioning rate rose signifi cantly, 
namely in the business loan segment. 

In 2010, the cost of risk on market counterparties was 
affected by the reversal of € 7.9 million related to the 
disposal of Lehman Brothers loans and receivables and offset 
by € 6.1 million of provisions on bonds redeemable in shares. 

CRÉDIT MUTUEL ARKÉA’S RETURN ON EQUITY
The Group’s fi nancial performance is assessed using return 
on equity, which is the ratio of the income for the fi scal year 
to the shareholders’ equity at the beginning of the fi scal year 
after distribution. For the year ended December 31, 2010, 
it stood at 8.4% versus 5.9% for the year ended December 
31, 2009. 
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2.4 oPeRAtIons
CUSTOMERS
In 2010 new customers rose by 14% compared to 2009, 
namely as a result of Fortuneo Banque (30,000 new 
customers), which enabled the Group to expand its infl uence 
outside its historical region. There were 137,000 new 
customers versus 100,000 in 2009 (excluding the 30,000 
new customers resulting from the merger of Cortal Consors 
Belgium with Fortuneo). 

SAVINGS
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SAVING DEPOSITS (IN BILLIONS OF EUROS)

NET NEW SAVINGS (IN BILLIONS OF EUROS)
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In 2010, the Group’s net new savings volume increased by a 
factor of 2.4 relative to 2009 and totaled € 3 billion.

  New deposits held in savings accounts rose to a 
record high of € 1.8 billion through the reallocation 
of customer savings to bank deposits. Crédit Mutuel 
Arkéa’s total deposits held in savings accounts rose 
by 8.7%, including a 12% increase for bank deposits 
accompanying the sharp rise in new lending. 

This increase in deposits was contributed primarily by 
Fortuneo Banque, which has been offering a comprehensive 
line of banking products and services since 2009. It 
contributed € 700 million in passbook savings deposits 
following aggressive marketing campaigns in France and 
Belgium as well as 12,500 current accounts opened in one 
year with a total of € 250 million in savings. The Crédit 
Mutuel networks and commercial bank BCME focused their 
two marketing campaigns on time deposits, which took in 
€ 610 million. 

Crédit Mutuel networks also brought in € 80 million from the 
purchase of shares by members, enabling it to strengthen 
the Group’s shareholders’ equity. 

In June 2010, Crédit Mutuel Arkéa offered customers a bond 
in the form of a unit-linked life insurance contract, thereby 
providing the retail bank with € 175 million in resources. 

Savings held in insurance and fi nancial products rose by 
more than 6%, fueled by the nationwide rise in savings held 
in insurance products and the rise in the value of funds. 

LENDING
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NEW LENDING BY TYPE OF LOAN IN 2010
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In 2010, new lending rose by 46% to a record high of 
€ 10.1 billion as a result of:

New home mortgage loans (more than •  € 4 billion) 
fueled by low interest rates during the entire year and 
the announcement during the fourth quarter of a likely 
increase in interest rates, which led some real estate 
projects to be pushed forward. 

New loans to businesses and companies stood at •  

€ 3 billion, rising by 12% at the Credit Mutuel networks 
and doubling in the Companies and Institutions division, 
whose thorough restructuring begun in 2009 bore full 
fruit this year. 

New loans to institutional customers rose fi ve-fold to a •  

record high of € 1.5 billion compared to 2009. 

Total lending net of provisions rose substantially by 16% 
to € 35.9 billion, of which € 1 billion resulting from the 
consolidation of CFCAL (€ 940 million) and Leasecom 
(€ 18 million). 

BUSINESS TO BUSINESS (B-TO-B) SERVICES
Crédit Mutuel Arkéa provides turnkey industrial solutions for 
banks, insurers, retailers, and payment service providers. 

The Group provides these solutions using its own banking 
services units as well as specialized subsidiaries offering 
a broad line of services: ProCapital Securities Services, 
ProCapital Banking Services and Monext. 

In 2010, the Group had 386 B-to-B customers. 

ONLINE BANKING AND MOBILE SERVICES
Crédit Mutuel networks are capitalizing on their Internet 
platform (Domiweb) and are continuously enhancing 
their line of products and services through technological 
innovations. This year they came out with a new 
authentication system for sensitive transactions validated by 
text messages or email, online bank checks, and the opening 
of new insurance contracts online, the opening of Pay2You 
(a new simple, quick, innovative, and totally secure payment 
method by text messages or Internet for individuals) to non-
Arkéa clients, the continued roll-out of mobile applications 
for iPhone, iPad, and Android phones. 
As part of multi-channel sales strategy, these services 
complement the brick-and-mortar branches and call centers. 

Traffi c on the Group’s public websites rose by 45% (individual 
visitors) from December 2009 to December 2010, and the 
use of the main online services continues to rise signifi cantly, 
with a two-fold increase for Virtualis payments (secure online 
payment solution) and a 15% increase for wire transfers and 
new registrations for online account statements. 
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2009 2010

Volume of payments 
processed (in millions) 626 626

Securities custody 
(in millions of euros) 19 870 24 185

Volume of stock market 
orders placed  
(in millions of euros)

4.28 4.14

Number of B-to-B 
customers 50 386

LENDING BY TYPE OF LOAN IN 2010
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NON-LIFE AND ACCIDENTAL DEATH 
AND DISABILITY INSURANCE
The policies distributed in the Group are developed by 
the two specialized subsidiaries, Suravenir and Suravenir 
Assurances, or designed and managed by Novélia, a 
wholesale broker. These three entities are also developing 
their own independent distribution networks, enabling Crédit 
Mutuel Arkéa to expand its areas of infl uence. 

In 2010, the number of policies rose by 9% versus 2009 to 
more than 289,000, allowing the portfolio to grow by 9% also. 

The percentage of policies distributed by non-Group 
distribution channels rose by 21% as a result of a competitive 
line of products, which enabled Suravenir Assurances and 
Novélia to sell 61,000 new policies through non-Group 
distributors or nearly twice as many as in 2009. In 2010, as part 
of this strategy to enter new markets, Fortuneo Banque began 
offering a line of automotive insurance products created by 
Suravenir Assurances. 
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NEW NON-LIFE AND ACCIDENTAL DEATH AND DISABILITY
POLICIES (IN THOUSANDS OF POLICIES)

NON-LIFE AND ACCIDENTAL DEATH AND DISABILITY
INSURANCE PORTFOLIO (IN THOUSANDS OF POLICIES)
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2.5 CAPItAL AnD 
ReGULAtoRY RAtIos
2.5.1 INTERNAL CAPITAL ADEQUACY 
ASSESSMENT PROCESS

Organization
Crédit Mutuel Arkéa’s ALM department is responsible for 
allocating capital. This allocation is based on compliance with 
solvency ratios. The methods used to assess risks are the 
same as those jointly defi ned by the Crédit Mutuel plan. 

Capital is allocated by business activity. The banking activity 
is divided among the Crédit Mutuel federations and the 
subsidiaries. The allocation of activities among the respective 
subsidiaries is designed to increase their specialization, 
thereby bundling activities that target certain client segments 
and strengthening the Group’s impact in a given market. 

Each subsidiary monitors its own solvency ratio. The ALM 
department monitors the consolidated solvency ratio of the 
banking business and the ratio that aggregates the banking 
and insurance business activities. 

The department also analyzes the impact of the Basel 
Committee proposal to establish new capital adequacy 
standards, commonly known as the Basel III standards. 

Assessment
Crédit Mutuel Arkéa’s Accounting department calculates the 
banking business and Group solvency ratios on the reporting 
date in accordance with applicable standards. The insurance 
activity’s solvency ratio is calculated and monitored by the 
Group’s insurance companies. 
Based on regulatory statements and projected capital 
adequacy requirements calculated by the Risk Management 
department, the Group ALM department determines 
the banking and Group solvency ratio projections for the 
upcoming years in order to anticipate capital needs or to 
propose optimization measures.

The proposed changes to the so-called Basel III capital 
adequacy standards have been analyzed by the ALM 
department and have been the subject of simulations 
presented to the ALM committee. 

2.5.2 SOLVENCY RATIO

Prudential capital
The Tier 1 capital of the solvency ratio amounts to 
€ 2.9 billion (of which 91% in Core Tier 1, i.e. excluding 
perpetual subordinated debt securities). After adding in Tier 2 
capital, prudential capital totals € 3.7 billion, compared with 
€ 3.8 billion at end-2009. 
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IN MILLIONS OF EUROS 12.31.10 12.31.09

Tier 1 capital, net of deductions 2,867 2,950

of which, core Tier 1• 2,618 2,705

Tier 2 capital, net of deductions and tertiary capital 876 874

TOTAL CAPITAL USED TO CALCULATE THE SOLVENCY RATIO 3,744 3,826

SHARE OF NEW BUSINESS MARKETED BY
NON-GROUP DISTRIBUTORS
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IN MILLIONS OF EUROS 12.31.10 12.31.09

CREDIT RISK 1,724 1,605

Standard method 974 861

Institutions 46 15

Companies 728 624

Retail customers 183 214

Shares and other assets that are not corporate bonds 18 8

Internal ratings based method 750 744

Institutions 46 79

Retail customers 225 201

Equities 427 408

Securitization positions 5 8

Other assets that are not corporate bonds 46 47

MARKET RISK (STANDARD METHOD) 12 12

Interest rate risk 12 12

OPERATIONAL RISK (ADVANCED METHOD 
ALMOST EXCLUSIVELY) 126 114

TOTAL CAPITAL REQUIREMENTS 1,863 1,731

Basel II capital requirements

Solvency ratios
Basel II ratios before additional requirements • 

(transitional arrangements – Basel I fl oor)

Basel II ratios with additional requirements• 

SOLVENCY RATIOS 12.31.10 12.31.09

Core Tier 1 ratio 11.3 % 12.5 %

Tier 1 ratio 12.3 % 13.6 %

Overall ratio 16.1 % 17.7 %

SOLVENCY RATIOS 12.31.10 12.31.09

Core Tier 1 ratio 9.4 % 10.9 %

Tier 1 ratio 10.2 % 11.9 %

Overall ratio 13.4 % 15;4 %
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Changes in the banking solvency ratio can be attributed to 
the organic growth in business activity and by transactions 
to increase equity interests in certain subsidiaries through 
purchases of non-controlling interests (BCME, Camefi  
Banque), acquisitions of new businesses (Monext) and 
strengthening the bank’s operations in certain market 
segments (Leasecom and CFCAL acquisitions). 

2010 regulatory highlights include the Basel Committee 
proposals to set new so-called Basel III capital adequacy 
standards. Based on the most recent draft as of end-
2010, such proposals would result in a decrease in banks’ 
prudential capital through more substantial restatements 
than those that currently exist as well as an increase in the 
minimum Core Tier 1 and Tier 1 requirements, to which a 
safety buffer will be added. In addition, national supervisors 
will be able to ask banks to set an additional safety margin. 
Basel III standards are scheduled to be implemented 
gradually beginning in 2013, with full compliance as of 2019. 
Before they are implemented, they must be transposed into 
French banking regulations. 

  For Crédit Mutuel Arkéa, current simulations that 
already integrate the immediate implementation 
of Basel III standards show compliance with future 
minimum regulatory requirements. 

2.5.3 OTHER REGULATORY RATIOS

Major risk control ratio
The ratio is calculated quarterly. Crédit Mutuel Arkéa ensures 
at all times that: 

the total amount of risk exposure to a single •  

counterparty does not exceed 25% of net capital. 

the total amount of risk exposure to counterparties •  

whose risk exceed 10% of net consolidated capital does 
not exceed eight times the consolidated capital. 

Liquidity ratio
As of December 31, 2010, Crédit Mutuel Arkéa’s one-month 
regulatory liquidity ratio was 148%, well above the required 
100% standard. Since the June 2010 regulatory amendment, 
this ratio remained above 100% at the end of the each month 
for Crédit Mutuel Arkéa and each of the subsidiaries involved. 

2.6 oUtLooK
Company’s outlook since the publication of its 
most recent audited fi nancial statements

  No signifi cant deterioration has affected the 
company’s outlook since the date of its most recent 
audited fi nancial statements for the year ended 
December 31, 2010 and published on April 21, 2011.

Economic environment
Despite an unusual and uncertain economic environment, 
the 2011 outlook remains bright. 
Economists have ruled out a recessionary dip for developed 
countries in 2011. In the euro zone, public debt will remain 
a key concern, and disparities between Germany and the 
peripheral countries implementing drastic budget cutbacks 
will persist. 

While anticipating the persistence of strong market volatility, 
economists emphasize the high degree of uncertainty as to 
which way the markets will turn as a result of the unusual 
steps taken by the Fed. 
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Crédit Mutuel Arkéa: stepping 
up the movement begun as part 
of the Horizon 2015 project. 
In 2010, the Group focused on the following strategic 
priorities:

projecting distribution trends in the local savings bank •  

networks;

growing the online banking business through Fortuneo •  

Banque;

rolling out the Companies and Institutions business ;•  

clinching the fi rst B-to-B agreements;•  

further enhancing the satisfaction of non-Group clients, •  

customer shareholders and intra-Group clients.

In 2011, the emphasis will be on stepping up the 
implementation of initiatives already under way, and in 
particular striving to achieve results in winning and retaining 
clients:

implementation of innovative actions at the local •  

savings bank networks;

deployment of an organization suited to winning •  

new clients and maintaining relationships with “large 
accounts”;

increasing the relative share of business volume •  

generated by Federal Finance, Suravenir, Suravenir 
Assurances, Novélia outside of the Group; 

enhancing synergies and coordination as part of a •  

multichannel strategy; 

enhancing the Group’s transparency and reputation.•  

Crédit Mutuel Arkéa will also focus on achieving fi nancial 
performance by:

adapting to a changing regulatory environment, •  

especially in terms of capital adequacy (Basel III and 
Solvency II); 

increasing customer deposits.•  
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3 - RISK 
MANAGEMENT
Crédit Mutuel Arkéa operates almost exclusively in banking, fi nance, and insurance. Crédit Mutuel 
Arkéa entities directly provide the support functions for the above businesses (design, production, 
distribution, and management). 
The primary risks to which the Group is exposed are credit and fi nancial risks, including market risk. 
The secondary risks are operational risk, especially IT risk, resulting from the high degree of process 
automation. 
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3.1 CReDIt RIsK
3.1.1 CUSTOMER CREDIT RISK

3.1.1.1 Selection, limit, 
and monitoring procedures
a. Risk selection system
Loans are granted using the loan granting procedures specifi c 
to each lending entity within the Group. These procedures 
are based on the master procedures set for the entire Group. 
The Group’s credit committee has the last word on fi nancing 
requests that exceed the specifi c limits of each network or 
subsidiary while at the same time complying with the limits 
set by the Board of Directors of Crédit Mutuel Arkéa. 

The various loan-approval procedures for the Group’s 
entities use internal ratings as their fundamental parameter 
by adjusting lending authorizations or even ruling out any 
possibility of fi nancing. Crédit Mutuel Arkéa has designed 
and maintains an internal rating system that applies to all of 
Crédit Mutuel and serves as the basis for granting loans to 
customers and the listing of counterparties.

  The procedures are based on detailed analyses of 
the borrowers’ creditworthiness and ability to repay 
the loans requested. Due diligence is systematically 
performed for loans to individuals: registration with 
the French National Database on Household Credit 
Repayment Incidents (FICP), verifi cations of suspended 
banking privileges, payment incidents and overdue 
payments. payments. 

Regarding fi nancing for businesses and companies, the 
customary procedure involves additional due diligence using 
external elements such as: Banque de France rating, Banque 
de France risk centralization, Banque de France overdue 
payments, existence of bankruptcy proceedings and any 
court rulings regarding offi cers and directors.

b. Monitoring of customer outstandings
Various software applications are provided to the distributors 
to secure the granting of loans and risk monitoring on 
customer loans:

Monitoring of doubtful outstandings
This application automatically forces managers of loans and 
advances identifi ed as sensitive to provide an explanation of 
any with doubtful or overdue status. This information is then 
automatically routed to the various levels of management, 
who provide any additional comments. These explanations 
are reviewed in detail by the risk management units and are 
stored for later retrieval. 

Internal ratings downgrades 
Ratings downgrades of more than three categories are 
notifi ed upon occurrence to the portfolio managers in the 
networks.

Interfederal risk
The internal notifi cation within Crédit Mutuel of payment 
defaults by common business customers is effective. 
A payment default results automatically in the assignment 
of an E+ rating and the classifi cation in doubtful loans (E-) 
after at most one month, barring any favorable information. 

Granting and monitoring of lending decisions 
When a loan request is made, the requisite level of 
authorization is automatically indicated and archived, 
which enables the ex post control of compliance with 
authorizations.

Collateral requirements
Crédit Mutuel Arkéa’s collateral policy includes several 
categories of collateral refl ecting the Group’s commitment in 
this area, beyond the regulatory requirements. The IT system 
integrates these internal rules and thereby complements the 
system for securing the loan issuance process by orienting 
and facilitating the taking of collateral and by automatically 
generating the contracts and related correspondence.

c. Reporting
A scorecard for customer credit risk is established monthly 
and sent to the members of Crédit Mutuel Arkéa’s Executive 
Management. The main indicators are calculated by market 
and by Group entity. 

The Group’s Commitments Committee meets approximately 
once every quarter, or more if necessary, to review the 
main sensitive, doubtful or disputed credits, which are also 
systematically reviewed by the appropriate units in each 
Group entity.

A summary is provided at each Crédit Mutuel Arkéa Board of 
Directors meeting, as well as an update on compliance with 
credit limits. 

Lastly, the Group’s credit risk system is also presented to the 
Group Risk Committee, which meets quarterly. 

3.1.1.2 Breakdown of customer loans
a. Total customer outstandings
Crédit Mutuel Arkéa manages customer outstandings to a 
wide range of clients: € 36.7 billion gross at end-2010.

  These loans have been granted for the most part to 
moderate-risk customer segments, generally in limited 
amounts per credit. Home mortgage loans account 
for more than half of total outstandings. The density 
of the bank’s regional networks also favors a good 
understanding of the commitments and low country risk 
exposure. 
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b. Diversifi cation of outstanding loans
The diversifi cation of outstanding customer loans is 
satisfactory from a risk perspective, whether measured by:

type of counterparty,•  

business sector,•  

single counterparty.•  
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BREAKDOWN OF TOTAL OUTSTANDINGS

11 %
Consumer

20 %
Businesses/
companies

54 %
Home 
mortgage

3 %
Agriculture

4 %
Local authorities

8 %
Cash flow 
corporate loans

2010

 

GROSS TOTAL OUTSTANDINGS BY TYPE OF COUNTERPARTY

2 %
Others

28 %
Non-financial 

companies

13 %
Self-proprietorships

51 %
Individuals

6 %
Public sector

2010
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The largest single outstanding loan carried by Crédit Mutuel 
Arkéa for a single counterparty* represented € 171 million, 
or 0.47% of total loans at end-2010. 

(*): counterparty in the sense of “Group risk”, comprising all 
related legal entities such that if one were to have fi nancial 
diffi culties, the others would also be likely to experience 
payment diffi culties. The “Group risk” is based for the most 
part on ownership ties. Any legal entity over which the leader 
of the Group exercises 20% control or more is included.

Performing loans with a rating of E+ or higher total 96.7% of 
total loans. The remainder consists of doubtful loans (rated 
E-) and disputed loans (rated F). 

c. Outstanding doubtful and disputed loans 
Doubtful and disputed loans (including doubtful lease and 
similar outstandings) amounted to € 1,392 million (including 
interest) versus € 1,151 million in 2009. The consolidation of 
loans acquired through acquisitions at-end 2010 explains the 
€ 125 million rise of doubtful and disputed loans. Such loans 
are secured by mortgages.

Doubtful and disputed loans (including interest) as a percentage of total loans fell slightly at constant consolidation scope: 
3.55 % versus 3.65 % at end-2009.

BREAKDOWN OF LOANS TO BUSINESS AND COMPANY
BY BUSINESS SEGMENT

8 %
Agribusiness

13 %
Services 

11 %
Healthcare

17 %
Construction, 
civil engineering

2 %
Other

7 %
Real estate 

holding 
companies (SCI)

7 %
Automobile/
transportation

8 %
Food service/
Leisure

5 % 
Manufacturing

22 %
Retail

2010
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2008 2009 2010

MARKETS
Amount 

(in millions 
of euros)

%
Amount 

(in millions 
of euros)

%
Amount

(in millions 
of euros)

%

Individuals 336 37 % 405 35 % 568 41 %

Non-fi nancial companies 429 47 % 554 48 % 627 45 %

Sole proprietorships 150 16 % 192 17 % 197 14 %

TOTAL 915 100 % 1,151 100 % 1,392 100 %

E+ 2 %

C- 6 % 

B- 13 %

F 2 %

D- 3 %

C+ 9 % 

E- 2 %

A+ 14 %

D+ 4 %

B+ 16 %

A- 29 %

2010

BREAKDOWN OF GROUP OUTSTANDINGS BY RATING
CATEGORY AS OF DECEMBER 31, 2010
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The consolidation of the loans acquired through acquisitions 
explains the rise of the percentage of doubtful and disputed 
loans in the individuals segment. 

3.1.1.3 Provisioning and cost of risk
a. Provisioning
Risk provisioning on amounts due from customers is based 
on rules applied automatically for doubtful outstandings from 
individual borrowers in the Crédit Mutuel networks as well 
as for doubtful and disputed outstandings from individuals 
at Financo. The provisioning is determined on the basis of 
a case-by-case assessment of the prospective recovery 
rate for all of the Group’s other doubtful and disputed 
outstandings.

The provisioning rates for companies, sole proprietorships 
and individuals were 59.3%, 54% and 47.7%, respectively. 
The level of coverage of losses by provision reversals (95%) is 
evidence of a good provisioning policy. 

The provisioning rate for loans rated E+ remained steady 
overall. It was 11.27% at end-2010, down slightly from 11.96% 
at end-2009. 

CHANGE IN DOUBTFUL AND DISPUTED LOANS AS % OF TOTAL 
BY COUNTERPARTY TYPE

BREAKDOWN OF DOUBTFUL AND DISPUTED LOANS
BY COUNTERPARTY TYPE

45 %
Companies

14 %
Sole proprietorships

41 %
Individuals

  Despite a more favorable economic environment in 
2010 than in the previous two years, Crédit Mutuel 
Arkéa maintained a very conservative approach to 
customer credit risk. The provision rate for doubtful 
and disputed loans (principal + interest) stood at 
53.9%. At constant consolidation scope, the coverage 
rate rose from 53.9% at end-2009 to 57.4% at 
end-2010. 

M
A

N
A

G
EM

EN
T 

RE
PO

RT
 /

/ 
C

RÉ
D

IT
 M

U
TU

EL
 A

RK
EA

   
   

R
IS

K
 M

A
N

A
G

EM
EN

T

Non-fi nancial
companies

Sole 
proprietorships

Individuals

4.
2

20
09

3.
4

20
08

4.
2

20
10

7,
4

6.
2

20
09

7,
4

5.
0

20
08

7,
4

6.
0

20
10

3.
1

20
10

20
09

2.
4

20
08

2.
1

30



b. Cost of risk (net provision allocations + losses 
not covered by provisions)
The cost of risk on customer loans, including the collective 
provision, fell by € 39 million to € 141 million in 2010. This 
decline factors in the provisions on loans classifi ed as 
doubtful and disputed, but also a € 13.3 million reversal of 
the collective provision on loans rated E+. 

The cost risk for doubtful and disputed loans decreased for 
the portfolio of business loans, but increased for the portfolio 
of loans to individuals and agriculture. 

As a percentage of gross total customer outstandings, the 
cost of risk fell sharply to 0.38%, down from 0.57% in 2009. 

c. Recognition of the cost of risk in rate setting 
The cost of risk for lending is factored in to the fi nancial 
terms offered to customers using a two-part approach based 
on the Basel II standards:

The average or “expected” cost of risk is added to the •  

cost of the loan.

The exceptional or “unexpected” cost of risk is added to •  

the estimate of the economic capital used for each credit 
transaction under the Basel II standards. 

3.1.2 MARKET COUNTERPARTY CREDIT RISK

3.1.2.1 Limits system
Crédit Mutuel Arkéa uses a unit limit system per counterparty 
type (or group of related counterparties) within the meaning 
of Regulation 93-05 of the French Banking and Finance 
Regulatory Committee (CRBF), which applies to proprietary 
and third party activities, with a Chinese wall between these 
activities for individual limits per counterparty. 

Unit limits are re-examined at least once a year by the Board 
of Directors of Crédit Mutuel Arkéa and set by the internal 
rating of the counterparties. 

Unit limits apply to proprietary and third-party activities 
(funds and life insurance) and are set according to three 

major categories:

sovereigns, public sector, secured debts and covered •  

bonds. 

banks (senior and subordinated debts) and insurance.•  

major accounts, mortgage companies, and local •  

authorities. 

Individual amount and term limits are set for proprietary 
market activities, primarily based on the Group’s 
shareholders’ equity and the counterparty’s fundamentals 
(shareholders’ equity, debt, and ratings). 

Limit requests for a given counterparty are reviewed by 
counterparty committee of Crédit Mutuel Arkéa, which bases 
its decision on informed opinions of the Middle Offi ce, which 
is responsible for fi rst-level analysis, monitoring and control 
of credit risk on market transactions. 

All fi nancial market transactions that create credit risk 
exposure for the Group must involve an issuer approved by 
the counterparty committee. 

The Board of Directors of Crédit Mutuel Arkéa decides 
whether to raise a limit between two reviews. 

3.1.2.2 Reporting
A scorecard of risks on capital market transactions is 
established monthly and forwarded to the Executive 
Management of Crédit Mutuel Arkéa. It includes a status 
update on credit risk limit compliance. 

The status of market transaction credit risk is reviewed on a 
regular basis by Counterparties Committee. 

Compliance with credit limits is reviewed at each Crédit 
Mutuel Arkéa Board of Directors meeting.
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3.1.2.3 Breakdown of credit risk on market 
counterparties
The Group’s bond and money market portfolio amounted 
to € 23.8 billion for the year ended December 31, 2010. It is 
broken down as follows:

  The Group’s direct credit risk exposure in the 
proprietary portfolios of the insurance and banking 
businesses is only € 3.5 billion. The credit risk arising 
from the € 20.3 billion in investments corresponding 
to the general assets of the Suravenir insurance 
company is borne by the policyholders through 
the return they receive on the euro fund. In fact, 
Suravenir’s only contractual and regulatory obligation 
is to pay policyholders the minimum guaranteed rate 
of return. 

BREAKDOWN BY MARKET COUNTERPARTY
(IN BILLIONS OF EUROS)

Insurance (General assets)

20.3
 

Banking 
(Proprietary)

2.5

Insurance 
(Proprietary)

1.0
BREAKDOWN BY INTERNAL CREDIT RATING
(IN BILLIONS OF EUROS)

B+
4.9

A+ 
9.4

B- 
1.9

A- 
6.0

C+ 
1.1

C- 
0.3

D+ and <  
0.2
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The concentration of commitments on the highest-rated 
issuers is evidence of a conservative and active risk 
management approach, since 86% of the bond and money 
market investments are with issuers rated A+ to B+. Only 
0.7% of the portfolio is speculative grade [D+, D- and E+].

Geographically, most counterparties are located in Western 
Europe (91% of outstandings) and especially in France (50%). 

Crédit Mutuel Arkéa is primarily invested in the banking 
industry (51% of outstandings). Some 92% of the 
outstandings of banking counterparties have the highest 
internal ratings (A+, B+) of which 46% are French banking 
counterparties.

BREAKDOWN BY EXTERNAL RATING
(IN BILLIONS OF EUROS)

A 2.5
AA- 2.8

A- 1.1

A+ 3.7

BBB+ 0.9

AAA 8.9

AA+ 0.7

BBB 0.2

nn 0.4
BB+ and < 0.2

BBB- 0.0 AA 2.3

GEOGRAPHICAL BREAKDOWN
(IN BILLIONS OF EUROS)

Rest of
Western
Europe

9.6

United States
& Canada

1.6
Other 
0.6

France 
12.0

BREAKDOWN BY TYPE OF COUNTERPARTY
(IN BILLIONS OF EUROS)

Non-French banks 6.5

Sovereigns 6.0

Corporate 2.6

Crédit Mutuel 1.4

French banks 4.1

Supranationals 0.4

Public sector 1.5

Local authorities 0.3
Asset-backed securities 0.3

Mortgage companies 0.2
Insurance 0.4
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3.1.2.4. Focus on European sovereigns risk
In 2010, fi nancial markets were rattled by the economic and 
fi nancial situation of certain European sovereigns, whose 
ability to repay their debt came into question. These doubts 
then spread to banks and fi nancial institutions with exposure 
to these sovereigns, and which might therefore be penalized 
by any default among them. Crédit Mutuel Arkéa is exposed 
to sovereign debt mainly through the investments made by 
the insurance companies. 

Crédit Mutuel Arkéa is also exposed to other sovereigns that 
do not have the highest rating from the agencies (AAA): Italy, 
Belgium, Slovenia, Hungary, Poland, Lithuania, and Croatia. 
The Group has limited exposure to the above sovereigns 
since investments in these seven countries total only 
€ 669 million.

3.1.3 STRESS TEST
The decree of February 20, 2007 on capital adequacy 
requirements applicable to credit institutions and investment 
fi rms (transposing European Directives 2006/48/EC and 
2006/49/EC on capital adequacy requirements (CRD)) 
requires that institutions governed by the decree “perform 
a credit risk stress test in order to assess the impact of the 
assumptions on their total capital requirements for
 credit risk.”

The main methods and stress test assumptions are being 
defi ned in the Crédit Mutuel national plan. They apply to 
Crédit Mutuel Arkéa and are being defi ned as part of the 
work on Pillar 2 of the Basel II regulations.

Crédit Mutuel Arkéa performs stress tests to assess 
the impact on capital adequacy requirements of a one-
notch downgrade in internal ratings (without an E+ to 
E- downgrade) or a 25%, 50%, or 100% increase in default 
rates. These simulations are performed only for the “bank” 
and “retail customer” portfolios, for which the use of internal 
ratings is authorized by the French prudential control 
authority (Autorité de contrôle prudentiel).

The stress tests yield the following results:

SOVEREIGN DEBT EXPOSURE 
(IN MILLIONS OF EUROS)

Insurance company 
investments (proprietary 

and general assets)

Proprietary investments 
(CM Arkéa)

Greece 99 –

Ireland 309 15

Portugal 86 28

Spain 217 –

TOTAL 711 43

Share of these four sovereigns 
in total investments 3.0 % 1.7 %

ASSUMPTION
Change in capital adequacy requirements

2010 2009 2008

One-notch ratings downgrade + 7.8 % + 9.1 % + 7.4 %

100 % default rate + 8.7 % + 9.5 % + 9.3 %

50 % default rate + 4.7 % + 5.2 % + 4.2 %

25 % default rate + 2.5 % + 2.7 % + 2.1 %
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3.2 MARKet RIsK
3.2.1 ASSESSMENT
Changes in the value of the proprietary portfolio 
are controlled by sensitivity limits. These daily 
measurements of sensitivity to specifi c and modest 
fl uctuations in spreads, interest rates and volatility are 
accompanied by a monthly calculation of potential loss. 
The scenarios applied correspond to relative or absolute 
changes for a given period for each risk factor, with a 
99% probability over sliding periods that range from 6 to 
24 years depending on the risks. 

The bond and securitization portfolios contain nearly 
all the market risk because of the spread risk, as the 
interest rate risk was hedged.

99 % POTENTIAL LOSS (IN MILLIONS OF EUROS)

RISK SCENARIO HORIZON 12.31.10

Interest rate (16 %) decline (1) 1 month (1.2)

Equity (17 %) decline (1) 1 month (10.8)

Currency 8 % increase/decline (1) 1 month 0,0

Spread

150 bp increase in credit spreads on euro fi nancia (165 bp 
for subordinated redeemable securities) 390 bp increase in 

the credit spread on US fi nancials
6 months (47.2)

215 bp increase in the credit spread on corporates 6 months (3.6)

410 bp in spreads on asset-backed securities 6 months (20.6)

(1) in relative value
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Crédit Mutuel Arkéa chose not to assess its capital 
adequacy requirements for market risk using an internal 
model. As a result, it is not subject to the requirements 
of Article 349 of the Decree of February 20, 2007 on 
stress tests. Nevertheless, it does perform stress tests 
by risk factor. For each of the risk factors used, the 
stresses applied correspond to the most severe changes 
recorded over a one-year period in the benchmark 
historical horizon, which ranges from 6 to 24 years 
depending on available data. 

Stress tests (annual changes)
(in millions of euros) 12.31.10

Interest 
rate risk 70 % decilne (1) (5.9) €M 

Equity risk 50 % decline (1) (33.6) €M 

Currency 
risk 30 % increase/decline (1) (0.1) €M 

Spread

200 bp increase in 
credit spreads on euro 
fi nancials (260 bp 
for subordinated 
redeemable securities) 
570 bp on US fi nancials

(66.5) €M 

250 bp increase in credit 
spreads on corporates (4.2) €M 

725 bp increase in 
spreads on asset-backed 
securities

(34.1) €M 

STRESS TESTS (IN MILLIONS OF EUROS)

Spread risk

Equity risk

Other risks

(1) relative value

(300 %)

(250 %)

(200 %)

(150 %)

(100 %)

(50 %)

0 %
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Although not required, the overall market risk of the 
trading portfolio is also measured using an analytic 
internal model calibrated with a 99% confi dence interval 
and a timeline of 10 business days. This model has not 
been audited by the statutory auditors. In 2010, this VaR 
total fl uctuated between a fl oor of € 0.6 million in March 
and a ceiling of € 3.5 million in November, and was 
€ 3 million as of December 31, 2010. 

3.2.2 MONITORING
Crédit Mutuel Arkéa’s Board of Directors, acting on the 
recommendation of the Chief Executive Offi cer and 
following a meeting of the Group Risk Committee, sets 
the overall framework for the level of involvement in 
capital markets activities each year (Board of Directors’ 
meeting of December 10, 2009 for the 2010 fi scal year). 
The detailed limits framework is then determined by 
the executive body after a review by the Group Risk 
Committee. The limits system is based on exposure 
limits, sensitivity indicators and capital adequacy 
requirements. The limits system is rounded out by a 
procedure to approve new products, which gives rise to 
a list of instruments authorized for trading. 

A committee to monitor proprietary investment 
trading consisting of the Financial Markets division, 
the Back Offi ce and Custody department, the Steering 
department, and the Risk Management department 
meets monthly to review the change in the risk profi le 
and the portfolio results.

After the Middle Offi ce was made part of the Risk 
Management department in October 2010, the duties of 
the Risk Management department have been expanded. 
They now include the change in the risk management 
system, the valuation of positions, results monitoring, 
the calculation of capital adequacy requirements and 
risk indicators, and the consolidation of risks and their 
disclosure. 

3.2.3 REPORTING
a. To the executive body
La direction des Risques informe l’organe exécutif 
quotidiennement de la consommation des limites et 
mensuellement de la situation consolidée des risques 
sur les activités de marché. Ces informations sont aussi 
portées à la connaissance du comité des risques sur une 
base régulière. 

b. To the deliberative body
Information on market activities is reported monthly 
to Crédit Mutuel Arkéa’s Board of Directors. It includes 
a presentation of risk exposures, results, and risk 
indicators as well as a status update on compliance with 
limits set by the Board itself. 

3.3 stRUCtURAL, InteRest 
RAte, AnD LIQUIDItY RIsKs
3.3.1 ORGANIZATION
The ALM department measures and steers the fi nancial 
ratios of the balance sheet and off balance sheet items 
over a medium-term horizon. This department’s main 
purpose is to control liquidity and interest rate risk 
(currency risk is minimal) and capital allocation. 

ALM is managed within Crédit Mutuel Arkéa by the 
ALM department, which is part of the Financial Steering 
department, a Group-level entity, and by the ALM 
entities or correspondents in the fi nance departments 
of the subsidiaries. Insurance risks are managed by the 
insurance companies under the supervision of the ALM 
department. 

The indicators developed by the ALM department are 
submitted to the:

ALM Committee, which steers strategy and control’s •  

the Group’s exposure. This committee meets at least 
twice a year. 

The Treasury committees of the Group and subsidiaries, •  

whose goal is to steer the operational management 
of the assets and liabilities of the banking institution 
involved as part of the strategy set by the ALM 
committee. The Treasury committee meets monthly. 

The ALM limits are set annually by the Board of Directors 
on a recommendation from the ALM committee. 

3.3.2 INTEREST RATE RISK ON THE BANKING 
AND INSURANCE PORTFOLIO
Interest rate risk involves the risk of changes in interest 
rates affecting present and future results. It is caused by 
a difference in rates or of benchmark indices between 
the sources and applications of funds. 

Assessment
Banking portfolio • 

Interest rate risk is assessed, monitored and managed 
for the consolidated banking scope and for each entity 
within that scope. All balance sheet and off-balance 
sheet positions, notably fi nancial instruments (swaps, 
etc.) and forward-start transactions, are integrated into 
the risk assessment. 

Several indicators which are computed quarterly enable 
the Group to measure interest rate risk on a static basis:

Embedded interest rate gaps, corresponding to balance •  

sheet and off-balance sheet items whose cash fl ows are 
deemed certain;

The impact of options risks (caps/fl oors), measuring the •  

gain/loss in terms of interest margins;

Interest margin sensitivity, calculated on the basis •  

of embedded interest rate gaps and options risks; 
expressing the gain or cost of a +1%, +2% and –2% 
change in interest rates relative to net banking income 
(NBI);
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Net present value sensitivity, an indicator included in •  

the Basel II regulation, expressed as a percentage of 
capital, measuring the change in the balance sheet’s 
net present value for a +/-2% change in interest rates. 
The regulation set a maximum exposure limit of 20% to 
interest rate risk.

Insurance portfolio• 
For life insurance, the risk may arise in a scenario 
involving either rising or falling interest rates:

when interest rates rise suddenly, massive redemptions •  

may result in capital losses on fi xed-rate bond 
investments;

when interest rates decline, the yield on the assets •  

may be insuffi cient to cover the customer’s guaranteed 
minimum rate. 

Résults
Banking portfolio• 

For the year ended December 31, 2010, the scope of the 
banking business included:

The interest rate sensitivity for a 1% increase in interest •  

rates: 12-month year-on-year impact of € 17 million (fi rst 
year), or 1.6% of 2009 net banking income. These levels 
are in line with the Group’s policy. 

The net asset value (NAV) sensitivity (+/-2%) ranged •  

from 4% to 9% of capital, which is in line with the Group’s 
limits. 

Insurance portfolio• 
Breakdown of insurance activity sensitivity

(300 bp) (200 bp) (100 bp) 0 bp 200 bp 400 bp

Deferred policyholder
bonuses 2,527,030 1,746,112 939,193 205,085 1,165,831 2,317,762

Capital 304,696 209,833 112,067 22,902 142,520 282,165

NET INCOME/NET LOSS 12,232 8,436 4,510 951 5,713 11,328

(40 %) (30 %) (20 %) (10 %)

Deferred policyholder 
bonuses 710,907 533,180 355,454 177,727

Capital 76,477 57,358 38,238 19,119

NET INCOME/ NET LOSS 95,796 71,847 47,898 23,949
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The above table is based on estimates included in 
a third-quarter regulatory disclosure prepared for 
Suravenir as of December 31, 2010.

The fi rst part of the table presents the sensitivity of 
the bond and other fi xed-income portfolios based on 
assumed rate changes on 10-year Treasuries (in absolute 
terms, from - 300 basis points to + 400 basis points).

The second part of the table presents the impacts of 
changes in the realizable value of the equity and similar 
portfolios. 

These projections take into account the allocation rate 
for deferred policyholder bonuses (92.94%).

The simulations performed for a sharp increase in 
interest rates show that this risk is entirely hedged 
by the nature of our euro commitments, our fi nancial 
management policy and provisions. 

As for a drop in interest rates, the average rates 
guaranteed in the liabilities are largely hedged by the 
returns on assets. 

3.3.3 LIQUIDITY RISK
Liquidity risk arises from maturity differences between 
the sources and applications of funds. At the most 
extreme case, liquidity risk may result in the company 
being unable to honor its commitments. 

The Group has historically been very vigilant in managing 
this risk.

  In addition to assessing liquidity risk (see below), 
the Group has endeavored to minimize it in recent 
years by developing a refi nancing diversifi cation 
policy: short-term refi nancing programs (CDN), 
Euro Medium Term Note and BMTN programs and 
also by securitizing receivables through Caisse de 
Refi nancement de l’Habitat (CRH), the European 
Investment Bank (EIB), and Société de Financement 
de l’Économie Française (SFEF). At the same time, the 
Group also issued covered bonds, whose inaugural 
issue was completed in June 2010 for € 1 billion and 
rounded out in late 2010 by an issue of French legal 
covered bonds. 

Along with these market refi nancing programs, the 
Group has continued its policy to diversify its sources of 
fi nancing from its individual customers, in particular by 
issuing bonds purchased by the clients through their 
unit-linked insurance policies (see Suravenir product line) 
or by growing its line of time deposits. 

Assessment
The Group assesses, monitors and manages liquidity for 
the consolidated banking scope and each entity within 
that scope. 

The liquidity risk assessment is based on three 
elements:

Liquidity gaps.•  

Refi nancing amount limits.•  

Liquidity ratios (regulatory and non-regulatory).•  

The liquidity gaps, which are calculated quarterly, 
include all balance sheet and off-balance sheet items 
that affect the Group’s liquidity. They are established 
quarterly on the basis of static scenarios (without 
assumed new production), although dynamic scenarios 
are also used in order to estimate the refi nancing needs 
at different maturities.

The static gaps are produced using both a standard and 
a stress scenario. In the latter scenario, which assumes 
the depletion of sight assets, the Group has established 
a goal of backing credits for maturities of up to fi ve 
years, at a level essentially between 100% and 75% 
depending on the maturity.

Refi nancing amount limits have also been set. The goal is 
minimize liquidity risk on short-term market refi nancing.

Liquidity ratios comprise the one-month liquidity ratio 
(regulatory ratio) and the fi ve-year coverage ratio. 

The fi ve-year coverage ratio aims to check that the •  

long-term assets are appropriately matched with long-
term liabilities. It was established to make up for the 
elimination of the Capital and Permanent Resources 
Ratio, a regulatory ratio applicable to assets and liabilities 
with maturities of more than fi ve years. 

The one-month liquidity ratio is a regulatory ratio that •  

measures available liquidity for the month relative to 
liabilities with the same maturity. Its computation method 
was made more stringent since June 2010. This minimum 
ratio is 100% and applies to each Group company. 
Nevertheless, because the Group manages liquidity risk 
conservatively, it set a more stringent internal level than 
the regulatory level. 

One highlight of 2010 were the Basel Committee 
proposals known as Basel III that impact regulatory 
capital and liquidity risk. The proposals include two new 
ratios measuring 1-month and 1-year liquidity but whose 
exact parameters have yet to be fi nalized. 

Results
Based on all known elements as of December 31, 2010, 
the Group was in compliance with all of its liquidity 
limits. In particular:

The liquidity ratio’s minimum level remained •  

continuously above the regulatory requirement in 2010, 
with a year-end level of 148%. 

There fi ve-year coverage ratio was satisfi ed in 2010.•  

The refi nancing limits were not exceeded.•  

The goal of backing credits (up to fi ve years), which •  

is premised on a liquidity gap in a stress scenario, was 
achieved at end-September.

3.4 CURRenCY RIsK
Currency risk can be defi ned as the risk of a change in 
the exchange rate between two currencies, which in the 
absence of proper hedging could result in a loss. 

The Group’s currency exposure is very limited and 
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immaterial with a total combined exposure of € 4 million 
euro equivalent. In fact, as it never represents more than 
2% of the Group’s capital, it is not subject to a regulatory 
capital requirement under Article 293-2 of the February 
20, 2007 decree on capital requirements applicable to 
credit institutions and investment fi rms. 

3.5 eQUItY AnD otHeR VARIABLe 
InCoMe seCURItIes RIsK 
The net carrying amount of the Group’s equity and other 
variable income securities portfolio was € 7.3 billion as 
of December 31, 2010. This amount included € 4.5 billion 
in equities and other variable income securities 
representative of unit-linked insurance policies issued by 
Suravenir and for which the risk is borne entirely by the 
policyholders. 

The balance of € 2.8 billion as of December 31, 2010 
includes € 2.3 billion in investments from Suravenir’s 
general assets, € 0.2 billion from Suravenir’s proprietary 
account, € 0.2 billion in money market investments 
(money market funds) by Fortuneo and € 0.1 billion in 
investments by the Group’s private equity fi rms. These 
equities and other variable income securities are held 
for investment purposes, as the Group does not have 
any equities or other variable income securities held for 
trading (note 2b of notes). 

In addition, the Group had an investment securities 
portfolio with a net carrying amount of € 257 million 
as of December 31, 2010. These securities are held 
for the medium and long term in order to generate a 
capital gain, promote the development of long-term 
professional relationships or exercise infl uence over the 
issuing companies.

3.6 oPeRAtIonAL RIsK 
The concept of operational risk covers all risks identifi ed 
under Basel II and CRBF 97-02 regulations. 

Crédit Mutuel Arkéa participates in the projects 
undertaken at the national level. In that respect, 
the sharing of competencies between third-party 
experts and Crédit Mutuel’s statisticians in 2010 was 
made possible through special funding earmarked 
for this project by Crédit Mutuel Arkéa. This initiative 
has enabled the Group to maintain the requisite 
level of competency and responsiveness to model 
operational risks and quantify the corresponding capital 
requirements. 

Crédit Mutuel Arkéa also participates in the annual 
review of expert opinion models, which are designed 
to refl ect the reality of the business lines as closely as 
possible. 

Crédit Mutuel Arkéa helps to determine the capital 
requirements at the Crédit Mutuel level by supplying the 
risk indicators for “severe” risks and the loss distribution 
for “high-frequency” risks. 

In May 19, 2010, the College of the Prudential Control 

Authority approved the use of the advanced method to 
assess the operational risks for the entire Crédit Mutuel. 

3.6.1 ASSESSMENT

Risk assessment system
The assessment of Crédit Mutuel Arkéa’s operational risk 
is based on a dual system:

a risk self-assessment, performed by operational •  

risk management correspondents working at the 
Group’s various entities and backed by the expertise of 
operational staff in these units;

disclosures by operations staff of incidents following •  

the occurrence of a demonstrated operational risk.

Operational risk self-assessment• 
The operational risk self-assessment is based on an 
internal process known under the French acronym 
PRDC, which describes the four components: process, 
risk, risk management system and second-level 
permanent control. Its implementation is based on four 
manuals:

the processes manual •  is designed to model 
the company’s activities using increasingly detailed 
descriptions. Each process is described in terms of 
its human, technical and logistics resources, as this 
description is particularly useful for risk analysis; 

the operational risk manual •  is a risk mapping 
iteration at two levels of Basel II. It incorporates a third 
level of risk category description derived from the manual 
of Confédération National du Crédit Mutuel (CNCM);

the operational risk management systems •  

manual, which is designed to mitigate risks or 
their impacts and is classifi ed by type (procedures, 
applications, training, warnings, insurance, etc.);

the Group entities manual, •   the Group’s 
organizational chart.

After assessing each individual risk using the processes 
and risk manuals and taking into account the impact 
of the applicable risk management system, a self-
assessment is performed for the individual risk. This 
self-assessment is based on a scale with seven levels 
of frequency and nine levels of severity. The levels of 
severity relate to the net banking income or operating 
expenses of the respective entities.

The method covers all Crédit Mutuel Arkéa’s activities. 
The processes and related risks of the support activities 
have also been modeled. Given the high degree of 
automation, the effectiveness of the risk management 
systems is closely examined.

This PRDC method was improved in the fi rst half of 2010. 
The new method was tested and approved at four test 
sites. It is now being rolled out to the entire Group, and 
this process should be completed by the end of the 2011 
fi scal year. 

Reporting of incidents• 
Incident reports are recorded in a dedicated application 
by the Group’s various participants. This application 
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cross-references the incidents with the risk and 
processes manuals as well as the Group’s organizational 
chart. It records the incidents that have given rise 
to an expense or loss as well as those resulting in 
an opportunity cost. This application was modifi ed 
signifi cantly in fi scal year 2010. One new feature triggers 
an accounting entry as soon as an incident is recorded, 
while another involves the semi-automated reporting 
to the Crédit Mutuel’s nationwide incident reporting 
database. 

Assessment indicators
After all the risks have been compiled, the risk self-
assessment makes it possible to generate an operational 
risk map at the level of the Crédit Mutuel Arkéa Group. 
The gathering of incident reports also makes it possible 
to analyze the loss rate at all times by Group entity and 
risk category according to Basel II. 

In 2010, 742 incidents (in excess of € 1,000) were 
reported, a slight 3.6% decrease. 

The total reported value of incidents fell more 
substantially in 2010 than the previous year, dropping 
by 21.7%. Total reported amounts reached € 8.3 million. 
Which are uniformly spread out between actual losses 
and provisions. 

3.6.2 MONITORING

Procedures
The operational risk monitoring system is based on:

the aforementioned updating procedures for the •  

manuals;

the risk self-assessment procedure;•  

the analysis of observed incidents: causes and •  

corrective measures;

the results of the second-level permanent controls.•  

The Operational Risk unit, which is part of the Risk 
Management department, is responsible for the 
functional operation of this system. It drives changes 
in the Group’s operational risk management system in 

accordance with regulatory requirements, management 
needs and the expectations of the executive and 
deliberative bodies. It manages the use of the system, 
consolidates the results, and monitors changes in 
operational risk for the entire Group.

In order to carry out its mission, and as the functional 
head of the operational risk network, the Operational 
Risk unit is supported by the operational risk 
correspondents reporting directly to the management of 
each central department or subsidiary.

Business continuity
The overall Business Continuity Plan is designed to 
minimize the impacts of a major loss on Crédit Mutuel’s 
essential or important activities (see aforementioned 
processes manual). The plan focuses foremost on 
sensitive activities directly affecting customers and 
relations with the banking and fi nancial centers. 

The Group’s Business Continuity Plan is based on the 
following plans:

the Crisis Management Plan •  

the Business Line Activity and Support Function •  

Continuity Plan,

The Crisis Management Plan addresses organizational 
aspects in the event of an incident by defi ning the roles 
and responsibilities of the participants in the various 
crisis units:

Crisis Decision-Making Unit: (person in charge: the •  

Group’s Chief Executive Offi cer);

Operational Crisis Unit: (person in charge: Group Head •  

of Risk Management 

Crisis Exit Unit•  

The Business Line Activity Continuity Plan addresses the 
continuity of essential or major activities in the event of 
a incident. An incident refers to any situation where the 
disruption of an essential or major process has reached 
its maximum allowable duration or will do so according 
to an analysis of the situation. A Business Line Activity 
Continuity Plan has been drawn up by business (in the 
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sense of macro process or subsidiaries) for the activities 
defi ned as essential. Each Business Line Activity 
Continuity Plan defi nes the roles and responsibilities of 
the person responsible for its implementation on the 
one hand and the employees needed and suffi cient 
to ensure the execution of the essential operational 
processes while working at less than full capacity on the 
other.

Similarly, a Business Continuity Plan has been drawn up 
for the support functions that serve to ensure the proper 
execution of essential or important activities. 

A Business Line Activity Continuity Plan is designed 
to address fi ve scenarios involving the effects of an 
incident:

1 – unavailability of the offi ces;

2 – unavailability of the IT systems;

3 – unavailability of a portion of the employees;

4 – unavailability of telecommunications and power;

5 – unavailability of key suppliers.

In consists of three phases:

the emergency phase with the backup plan;•  

the continuity phase per se, with the workaround of •  

the incident’s effects on the ordinary operation of the 
affected process;

the crisis exit phase with the return-to-normal plan.•  

Each Business Line Activity Continuity Plan is also 
updated annually regarding its scope, new participants, 
new constraints, new activities, and adjustments 
in response to the test results. In 2010, each of the 
Business Continuity plans adopted by Crédit Mutuel 
Arkéa was tested on one or more occasions on the 
priority scenario of the unavailability of the offi ces. 

The Business Continuity Plan for the Support Functions 
addresses the organizational aspects involving 
resources (HR, IT, real estate, telephone systems, 
mail, etc.) and the processes supporting operational 
processes in the event of an incident. In addition to the 
above-mentioned tests of the Business Line Activity 
Continuity Plans, a test of the IT activities recovery was 
performed to address the scenario of the IT systems’ 
unavailability. The overall consistency of all of the 
Business Line Activity Continuity plans is ensured by the 
Operational Risk Management department, which is a 
unit of the Risk Management Department.

In 2010, no crisis was serious enough to require the full 
activation of the Crisis Management Plan. 

Reporting
Operational risk is subject to quarterly reporting 
prepared by the Risk Management department and 
circulated mainly to: 

the Group Risk Committee;•  

Crédit Mutuel Arkéa’s executive management;•  

The Audit Committee of Credit Mutuel Arkéa•  

The Board of Directors of Credit Mutuel Arkéa.•  

This reporting, enhanced by non-quarterly reports, includes 
four main topics:

an incident report: multi-year change in the incident •  

rate in terms of both number and value, a breakdown of 
incidents for the year by Group unit or entity and by type 
of risk, and a breakdown of losses by amount type;

a Business Continuity Plan report: annual update of •  

essential activities addressed by a Business Continuity 
Plan, results of annual Business Continuity Plan reviews 
and test results with a presentation of action plans;

operational risk mapping resulting from risk self-•  

assessment;

a report on the operational risk correspondents’ activity •  

and business function-related management.

3.7 LeGAL RIsK
Legal risks are included in operational risk and relate, among 
others, to exposure to fi nes, penalties, and damages for 
a tort attributable to the company in connection with its 
operations. 

Based on this defi nition, no dispute is likely to have a material 
impact on the fi nancial position of Credit Mutuel Arkéa (see 
Section 8, paragraph 8.8).
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4.1 BoARD oF DIReCtoRs
There is no procedure to grant multiple voting rights. In 
addition, the Board of Directors of Crédit Mutuel Arkéa does 
not have any independent directors within the meaning of 
the AFEP-MEDEF Code because as result of the cooperative 
articles of incorporation and by-laws, all the directors of 
Crédit Mutuel Arkéa are also the directors of their local 
savings banks and the Crédit Mutuel Arkéa subsidiaries. 

The directors of Crédit Mutuel Arkéa are elected by the 
Shareholders’ Meeting by and from among the 4,000 
directors of the local savings banks of Crédit Mutuel Arkéa’s 
member federations. These directors are in turn elected by 
the shareholder customers of their local savings bank at the 
Shareholders’ Meeting of the local savings banks according 
to the one-person, one-vote principle. This system ensures 
that customer shareholders are truly represented on the 
Board of Directors of each local savings bank, regional 
federation and Crédit Mutuel Arkéa in a manner that is 
independent of the company’s management. 

The business address of the corporate offi cers and directors 
of Crédit Mutuel Arkéa is 1 Rue Louis Lichou, Le Relecq-
Kerhuon 29480, France.

Jean-Pierre DENIS, Chairman

Chairman of the Board of Directors of Fédération du •  

Crédit Mutuel de Bretagne 

Director of Caisse de Crédit Mutuel de Pont-Croix•  

Director of Confédération Nationale du Crédit Mutuel •  

Director of Altrad S.A.•  

Director of Oséo Bretagne until December 8, 2010•  

Director of PPR•  

Director of Soprol•  

Credit Mutuel Arkéa representative on the Board of •  

Directors of CFCAL Banque and CFCAL SCF (Credit 
Foncier Communal d’Alsace Lorraine)

Director of Paprec•  

Director de Glon Sanders Holding•  

Treasurer of the French Soccer League•  

Jean-François DEVAUX, Vice Chairman

Chairman of Fédération du Crédit Mutuel Massif Central•  

Director of Caisse Régionale du Crédit Mutuel Massif •  

Central

Director of Caisse de Crédit Mutuel de Clermont-Galaxie•  

Chairman of Banque Privée Européenne (BPE)•  

Representative of Crédit Mutuel Arkéa on the Board of •  

Directors of Suravenir Assurances

Member of the Supervisory Board of Infolis•  

Director of Confédération Nationale du Crédit Mutuel•  

Director of Association de Prévoyance Collective et •  

d’Assurance Santé

Director of Société Clermontoise de Télévision•  

Christian TOUZALIN, Vice Chairman

Chairman of Fédération du Crédit Mutuel du Sud-Ouest•  

Chairman of Caisse Régionale du Crédit Mutuel du Sud-•  

Ouest 

Director of Caisse de Crédit Mutuel d’Angoulême Ma •  

Campagne

Chairman of Suravenir Assurances•  

Chairman of the Supervisory Board of Infolis•  

Chairman of the Supervisory Board of Monext•  

Director of Confédération Nationale du Crédit Mutuel•  

Director of SLEC (Société d’Exploitation du Câble du •  

Grand Angoulême)

Director of AGIR (Association pour la Gestion •  

Indépendante des Réseaux)

Chief Executive Offi cer of STGA (Société de Transport •  

du Grand Angoulême)

Jean-Pierre CORLAY, director

Vice Chairman of Caisse de Crédit Mutuel de Quimper •  

Centre

Chairman of the Supervisory Board of Suravenir•  

Representative of Crédit Mutuel Arkéa on the •  

Supervisory Board of Fortuneo

Representative of Suravenir on the Board of Directors •  

of Novélia

Christian DAVID, director

Vice Chairman of Fédération du Crédit Mutuel de •  

Bretagne

Chairman of Caisse de Crédit Mutuel de Guidel•  

Director of Suravenir Assurances•  

Lionel DUNET, director

Chairman of the Caisse de Credit Mutuel de Saint-•  

Brieuc Centre Ville

Vice-Chairman of the Supervisory Board of Procapital •  

Banking Services

Jean-Louis DUSSOUCHAUD, director

Vice Chairman of Fédération du Crédit Mutuel du Sud-•  

Ouest

Director of Caisse Régionale du Crédit Mutuel du Sud-•  

Ouest

Chairman of Caisse de Crédit Mutuel de Pessac Centre•  

Chairman of Novélia•  

Jacques ENJALBERT, director

Chairman of Caisse de Crédit Mutuel de Morlaix•  

Chairman of the Supervisory Board of ProCapital•  

Member of the Supervisory Board of BCME•  

Director of Sobrepar until December 6, 2010•  

Director of Synergie Finance•  

Chairman of the Supervisory Board of Procapital •  

Banking Services

Daniel GICQUEL, director

Vice Chairman of Caisse de Crédit Mutuel de Redon•  

Vice Chairman of Fédération du Crédit Mutuel de •  

Bretagne
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Director of Synergie Finance•  

Director of Sobrepar until December 6, 2010•  

Director of Banque Privée Européenne (BPE)•  

Alain GILLOUARD, director

Chairman of Caisse de Crédit Mutuel de Rennes Sainte •  

Anne Saint Martin 

Director of Banque Privée Européenne (BPE)•  

Director of CEOI-BIE•  

Michel GOURTAY, director

Director of Caisse de Crédit Mutuel du Relecq-Kerhuon•  

Member of the Supervisory Board of BCME•  

Marie-Thérèse GROUSSARD, director

Vice Chairman of Caisse de Crédit Mutuel de Fougères•  

Vice Chairman of the Supervisory Board of Suravenir•  

Auguste JACQ, director

Vice Chairman of Fédération du Crédit Mutuel de •  

Bretagne

Chairman of Caisse de Crédit Mutuel de Loctudy•  

Chairman of Ark’ensol Créavenir •  

Director of Europim•  

Director of Crédit Mutuel Arkéa Covered Bonds•  

Director of Confédération Nationale du Crédit Mutuel•  

Albert LE GUYADER, director

Director of Caisse de Crédit Mutuel de Lorient-Porte des •  

Indes

Chairman of the Supervisory Board of Foncière •  

Investissement

Vice Chairman of the Supervisory Board of BCME•  

Member of the Supervisory Board of Camefi  Banque •  

until November 19, 2010

Director of AGEFOS Bretagne•  

Hugues LEROY, director

Director of Fédération du Crédit Mutuel de Bretagne•  

Vice Chairman of Caisse de Crédit Mutuel de Rennes •  

Sainte Anne Saint Martin

Chairman of the Supervisory Board of Fortuneo Banque•  

Vice Chairman of the Supervisory Board of ProCapital•  

Claudette LETOUX, director

Vice Chairman of Fédération du Crédit Mutuel de •  

Bretagne

Chairman of Caisse de Crédit Mutuel de Matignon•  

Director of Ark’ensol Créavenir •  

Director of Financo•  

Christian PERON, director

Chairman of Caisse de Crédit Mutuel de Bannalec•  

Director of Fédération du Crédit Mutuel de Bretagne•  

Chairman of Caisse de Bretagne de Crédit Mutuel •  

Agricole

Representative of Caisse de Bretagne de Crédit Mutuel •  

Agricole at Suravenir

Vice Chairman of Confédération Nationale du Crédit •  

Mutuel

Chairman of Crédit Mutuel Agricole et Rural (CMAR)•  

4.2 otHeR oFFICeRs AnD 
DIReCtoRs
Ronan LE MOAL, Chief Executive Offi cer

Representative of Caisse de Bretagne de Credit Mutuel •  

Agricole on the Board of Directors of Caisse Centrale du 
Crédit Mutuel

Representative of Crédit Mutuel Arkéa on the Board of •  

Directors of Crédit Mutuel Cartes de Paiements

Director of Confédération Nationale du Crédit Mutuel•  

Member of the Supervisory Board of Armoney•  

Member of the Supervisory Board of Leasecom•  

Chairman of Credit Mutuel Arkéa Public Sector SCF•  

Director of Leetchi•  

4.3 CHAIRMAn’s RePoRt on tHe 
ConDItIons FoR PRePARInG AnD 
oRGAnIZInG tHe WoRK oF tHe 
BoARD oF DIReCtoRs AnD on 
InteRnAL ContRoL PRoCeDURes
This report was prepared in accordance with article L.225-37 
of the French Commercial Code. The provisions of article 
L.225-37 specify that in companies whose fi nancial securities 
are admitted for trading on a regulated market, the Chairman 
of the Board of Directors is required to present, in a special 
report attached to the annual report, information on the 
composition of the Board of Directors and the conditions 
under which it prepares and organizes its work, as well as 
internal control and risk management procedures established 
by the company.

4.3.1 ORGANIZATION AND PREPARATION OF 
THE WORK OF THE BOARD OF DIRECTORS
The Board of Directors consists of 17 members, elected by 
the member local savings banks at the Shareholders’ General 
Meeting, with the following representation:

14 members representing the local savings banks •  

affi liated with Fédération du Crédit Mutuel de Bretagne,

2 members representing the local savings banks •  

affi liated with Fédération du Crédit Mutuel du Sud-Ouest,

1 member representing the local savings banks •  

affi liated with Fédération du Crédit Mutuel Massif Central.

Two representatives from the Central Works Council (CCE) 
attend the meetings of the Board of Directors.

The Board of Directors is chaired by Jean-Pierre Denis, the 
Chairman of the Crédit Mutuel Arkéa Group.

A set of by-laws adopted by the Shareholders’ General 
Meeting defi nes the duties of the directors both at the local 
(Crédit Mutuel local savings banks) and regional (federations) 
levels. These by-laws set forth the commitments incumbent 
upon each person who seeks to become a candidate for 
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membership of the Board of Directors of Group companies:

regular attendance at meetings,•  

training in the proper exercise of functions,•  

independence and a lack of any confl icts of interest,•  

personal and fi nancial relations with the Group,•  

maintenance of confi dentiality regarding the •  

deliberations.

The age limit for directors is set by the by-laws at 65 for a 
fi rst-time election and 70 for a renewal. Board terms are for 
three years, renewable. 

The Board of Directors consists of two women and 15 men. 
In accordance with article L225-17 of the French Commercial 
Code, actions aimed at achieving balanced representation 
have already been initiated.

In accordance with the French law on the New Economic 
Regulations, the duties of the Chairman of the Board 
of Directors and the Chief Executive Offi cer have been 
separated, since this approach is most consistent with the 
company’s cooperative and credit union nature.

On September 12, 2008, the Board of Directors of Credit 
Mutuel Arkéa, adopted a new Corporate Governance 
Charter. This Charter refl ects the Group’s singular nature, 
which is based on the cooperative and mutual banking 
model. It contains guidelines for both the directors who drive 
the business model and the employees who make it work on 
a daily basis.

Preparation and organization of the work
The Board of Directors met 11 times in 2010.

The directors had a 91% attendance rate at Board of 
Directors meetings.

The Board of Directors meetings focused primarily on:

Monitoring global current economic, banking, and •  

fi nancial events and events directly affecting the Group.

Monitoring the various businesses, results, risks, and •  

prudential ratios of the Group and its main entities using 
a report presented at each meeting.

Approving the Group’s parent company and •  

consolidated fi nancial statements.

Reviewing the progress made on the “Horizons 2015” •  

strategic project.

Decision-making with respect to company mergers •  

and acquisitions, purchases of equity interests and, 
more generally, all acquisition transactions. The Board 
of Directors was informed of the various partnerships 
concluded.

Setting the Group’s overall 2011 strategy. •  

Adapting the prudential framework and applicable limits •  

throughout all Group entities.

The review of the Annual Report on Internal Control of •  

the Company and the Group submitted to the Prudential 
Control Authority (ACP), the Confédération Nationale and 
the statutory auditors.

Regulatory changes to strengthen internal controls •  

(permanent control, periodic control and compliance).

Monitoring ACP recommendations on the control and •  

work related to developments and results on the fi ght 
against money laundering and terrorism fi nancing. 

This work and these deliberations made it possible to steer 
business and to perform the necessary controls and audits. 

Four specialized Committees consisting of a Chairman and 
three to four directors of Credit Mutuel Arkéa enhanced the 
work and provide further recommendations to the Board of 
Directors:

The Strategy and Growth Committee: this committee •  

leads the Group’s thinking on strategy and helps the 
Board of Directors in its work by giving an opinion on the 
Group’s major growth projects.

The Appointments and Compensation Committee: this •  

committee issues proposals or opinions on appointments 
and compensation of the Group’s major offi cers.

The Financial Statements Committee: this committee •  

helps the Board of Directors to assess fi nancial 
information and audit its reliability.

The Audit Committee: see page 51.•  
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4.3.2 LIMITATIONS ON THE CHIEF 
EXECUTIVE OFFICER’S AUTHORITY
The Board of Directors has not set any limit on the authority 
of the Chief Executive Offi cer.

4.3.3 THE INTERNAL CONTROL PROCEDURES 

The internal control organization
The governance of the internal control function is carried out 
in accordance with the principles of Crédit Mutuel Arkéa’s 
Corporate Governance Charter adopted by the Board of 
Directors on September 12, 2008.

The internal control organization is described in the Group’s 
Internal Control Charter. Updates to this charter are approved 
by the Group’s Permanent Control Committee and the Audit 
Committee.

The Group’s executive body is responsible for determining 
the actual business orientations (French Monetary and 
Financial Code Article 511-13). It therefore implements the 
internal control support systems while ensuring that they are 
suited to the various risks to which the Group is exposed. It 
notifi es the Group’s deliberative body of progress made in 
the implementation and status of the systems as well as the 
degree of risk management they enable.

The Group’s deliberative body periodically reviews the quality 
of the systems deployed and the degree of control over 
risks to which the Group is exposed, based on information 
provided to it by the Chairman of the Audit Committee and 
the Head of Group Internal Audit and Periodic Control (in 
particular information required as part of the annual report 
on internal control, CRBF regulation 97-02 amended Article 
42).

The Group’s deliberative body is informed by Crédit Mutuel 
Arkéa’s Risk Management Department of the assessment 
and monitoring of risks to which the Group is exposed (in 
particular information required as part of the annual report 
on risk assessment and monitoring, CRBF regulation 97-02 
amended Article 43).

The Audit Committee such as described below in the 
section “Periodic Control” of this management report assists 
the deliberative body with its risk management duties in 
accordance with the provisions of CRBF regulation 97-02, as 
amended.

Regarding the accounting recognition of transactions, the 
Financial Statements Committee analyzes and controls the 
aggregate and consolidated fi nancial statements before their 
presentation to the deliberative body.

The deliberative bodies of Crédit Mutuel Arkéa’s subsidiaries 
approve the application of the Charter’s principles as well as 
their suitability to their respective entities and assign their 
implementation to the executive bodies concerned.

Permanent control • 
The organization of the “permanent control of compliance, 
security and approval of completed transactions and 
compliance with other due diligence related to the 
monitoring of all types of transaction-related risks” (see 
Article 6a of CRBF regulation 97-02) is based on the following 
distinction made between the fi rst- and second-level 
permanent controls:

First-level permanent control
This control is carried out at the “operational” level, during •  

the actual process itself, either by the operator concerned 
or by a designated third party.

All controls are considered fi rst-level controls if they are •  

performed prior to the completion of the process. 

Second-level permanent control
It is positioned at the level of the control function. •  

It is performed following the normal completion of the •  

transaction involved and by a different person than the 
one who performed the transaction. This person must 
not be involved in the business or enter into relationship 
that could compromise or jeopardize the impartial nature 
of his duties.

With this distinction in mind, the organization of Crédit 
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Mutuel Arkéa’s permanent control is based on the following 
principles:

the permanent control organization covers all risks •  

for all Group business lines, regardless of the legal 
organization of the activities generating these risks;

fi nal responsibility for compliance with regulatory •  

requirements in the area of permanent control falls on 
the executive body of each entity and on Crédit Mutuel 
Arkéa for the Group as a whole;

each unit (subsidiaries, local savings bank networks, •  

and central departments) organizes its own permanent 
control system under the guidance of the local 
permanent control committee and based on the Group 
organization principles set out in the Group Internal 
Control Charter, and reports directly to Crédit Mutuel 
Arkéa;

the quality of permanent control is factored into the •  

assessment of the governance or management of an 
activity

This organization is therefore present throughout the Group’s 
entire pyramid structure, since the entire permanent control 
system is placed under Crédit Mutuel Arkéa’s governance. 

It is intended to enable the Group’s entities to steer risk-
taking while managing the potential impacts with reasonable 
assurance.

A Permanent Control unit, which is part of the Permanent 
Control and Compliance Department (PCCD), coordinates 
the heads of permanent control and compliance at the 
Group’s structures (subsidiaries, local savings bank networks, 
and central departments). The number of staff members 
was increased to seven in 2010. Its responsibilities include 
the performance of annual on-site audits at all Group units 
(subsidiaries, local savings bank networks and central 
departments) in order to the ascertain that permanent 
control and compliance systems exist and function 
effectively, and to ensure compliance with specifi c topics. 
For example, the 2010 audit objectives included the use 
by the entities of systems to control non-compliance risks 
and the self-assessments of the entities in accordance with 
Regulation 97-02. This audit was performed in full. 

The Permanent Control Committee• 
This committee is chaired by the Chief Executive Offi cer 
of Crédit Mutuel Arkéa. It ensures compliance with rules 
governing risk-taking and verifying that the permanent 
control systems, including those with respect to compliance, 
are appropriate to the Group’s activities and risks. 

To that end, the committee reviews all major changes in 
the permanent control system, including with respect to 
compliance control and especially the anti money laundering 
and anti terrorism fi nancing system, and takes stock of 
risks borne by the Group on the basis of the work of the 
Permanent Control and Compliance Department. It met four 
times in 2010.

In order to improve the segregation between permanent 
control and risk management activities, a Risk Committee 

has been set up, which enables the Permanent Control 
committee members to focus all of their efforts on 
permanent control and the Group’s compliance control. 

The compliance control system• 
The Compliance unit that is part of the Permanent Control 
and Compliance department has six members who focus 
exclusively on the compliance function, including efforts to 
fi ght money laundering and terrorism fi nancing. 

The scope of this department’s activities include:

Defi ning and operating the Group’s anti-money-laundering 
and anti-terrorism-fi nancing system, including project 
management related to Group software.

In 2010, this system was brought into line with the •  

requirements of the 3rd European Directive and its 
transposition into French law. Meanwhile, the Group 
procedure was thoroughly overhauled and money 
laundering risks were mapped for all the businesses. 
Crédit Mutuel Arkéa’s commitment to the fi ght against 
money laundering and terrorism fi nancing is attached to 
this report. 

Managing the ongoing efforts to collect high-quality data on 
our customers. 

Defi ning and operating certain Group systems required by 
Article 11 of CRBF 97-02, as amended:

Procedures for prior approval of new products:•  

A master procedure for the prior approval of new   >
products has been applied since 2007, and in 2009 
it was rounded out by procedures specifi c to trading 
desk operations and third-party asset management 
operations. 

A separate procedure for prior approval of strategic   >
investments in partners and their underlying assets 
was implemented in 2010. 

These procedures are reviewed at least annually,   >
approved by the Group’s Permanent Control 
Committee, and submitted to the Audit Committee. 

In 2010, the procedures were tailored to the role   >
of producer and distributor of fi nancial products in 
order to better meet the formalization compliance 
requirements known as commercial compliance. 
Similarly, beginning on July 1, 2010, the Group 
implemented an in-house system to check and certify 
the knowledge of the sellers of fi nancial products and 
to certify certain expert functions in compliance with 
French regulations.

The procedure addressing investigations into problem •  

areas involving compliance, whose guiding principles 
were approved by the Permanent Control Committee on 
October 22, 2008, is available to Group employees and 
was the subject of an informational presentation to the 
Arkade joint central works council (UES) in December 
2008 and to the works councils of entities not part of the 
Arkade joint central works council in early 2009. It was 
not used in 2010.

Regulatory watch on developments in CRBF 97-02, the •  

regulations of the French Financial Markets Authority 
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(AMF), and regulations on the fi ght against money 
laundering and terrorism fi nancing. 

The Group control system over essential or important •  

outsourced operations within the meaning of CRBF 97-02, 
including outsourced operations. 

The Compliance unit also participates in the work initiated 
by Confédération Nationale du Crédit Mutuel regarding the 
various aspects of compliance control and reports to it on 
the operation of its systems. 

In addition, a Group investment services compliance offi cer 
(as defi ned by the French Financial Markets Authority (AMF) 
in its General Regulations) manages the compliance systems 
for Group operations and subsidiaries regulated by the AMF 
and reports directly to the Head of Permanent Control and 
Compliance. 

Periodic control
Crédit Mutuel Arkéa’s Group Internal Audit and Periodic 
Control department (known under the French acronym 
DIGCP) performs periodic control. The DIGCP conducts its 
activities at all Group units in accordance with a master 
periodic control system adopted and implemented within the 
Group. The periodic control of the subsidiaries is performed 
through delegation agreements duly concluded with each 
of them. The Group Internal Audit and Periodic Control 
department therefore performs its controls for the entire 
scope of Crédit Mutuel Arkéa in accordance with the terms, 
conditions and methods stipulated in CRBF regulation 97-02 
of February 21, 1997 regarding the internal control of credit 
institutions and investment fi rms.

The DIGCP’s mission is to provide independent and objective 
assurance as well as advisory services aimed at creating 
value-added and improving the level of control over Group 
transactions. Using a systematic and methodical approach, 
the department helps the Group achieve its objectives 
by assessing its risk management, control and corporate 
governance processes, and by offering suggestions to 
strengthen their effectiveness.

The DIGCP’s goal is to support the Group’s managers 
in the performance of their duties. To that end, internal 
audits provide them with analyses, assessments, 
recommendations, opinions and information regarding the 
activities under review.

The DIGCP must determine whether the organization’s 
overall risk management, control and corporate governance 
processes, which are designed and represented by 
management, are appropriate and are functioning in such a 
way as to ensure that:

risks are identifi ed and managed adequately;•  

the various corporate governance participants interact •  

as often as necessary;

all material fi nancial, management and operational •  

information is accurate, reliable and delivered in a 
timely fashion to the Board of Directors and to senior 
management;

the employees’ actions are consistent with all •  

applicable rules, standards, procedures, laws and 

regulations;

resources are acquired in an economic manner, used •  

effi ciently and protected adequately;

programs, plans, and objectives are completed;•  

the quality and continuous improvement of the •  

organization’s internal control processes are supported;

signifi cant legislative and regulatory matters that affect •  

the organization are identifi ed and addressed in an 
appropriate manner.

The DIGCP has developed a set of procedures in the areas 
of periodic control of business line and network risks. These 
procedures are divided into two categories: production 
processes and support processes. The “production 
processes” incorporate several sub-areas: planning, 
completion, communication and reports, and monitoring 
of recommendations. The “support processes” category 
comprises the following sub-areas: organization and 
management, human resources, and information technology. 
These procedures are updated regularly, most recently in 
December 2010.

In order to successfully complete its missions, the DIGCP 
uses a risk map that constitutes one of the main sources for 
developing a multi-year plan, the annual periodic control plan 
and whose specifi c points are determined on the basis of the 
following items:

Key points identifi ed by the French Prudential Control •  

Authority (Autorité de Contrôle Prudentiel- ACP) during 
its reviews and in its annual report. 

Requests from the Audit Committee.•  

Interviews carried out with all members of the Group’s •  

Executive Committee in order to gather their risk 
assessments as they apply to their respective areas of 
responsibility.

Use of feedback from previous audits conducted by the •  

Business Line Periodic Control department.

Requests from Confédération Nationale de Crédit •  

Mutuel concerning the performance of periodic control, 
which separate the control actions between the 
confederal and federal systems.

The periodic control plan makes a distinction between 
the specifi c control plan applied to the local savings bank 
networks and branches of the subsidiaries and the plan 
involving the Group’s companies and subsidiaries.

The periodic control plan thus drawn up is approved by the 
deliberative body’s Audit Committee and confi rmed by Crédit 
Mutuel Arkéa’s Board of Directors. It includes annual reviews 
of major risks involving credit, capital markets, accounting 
processes, information technology and operations. A cross-
referencing of audits performed in the past three years and 
the types of risks defi ned by CRBF regulation 97-02 has been 
performed, making it possible to assess the coverage level 
for each of these risks. 

Thus, when the 2011 periodic control plan was drawn up, a 
cross-referencing between the audit areas retained and the 
risk categories generated by the DIGCP’s risk mapping was 
performed in order to assess the coverage of major risks. 
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This method was also used in 2010 to serve as the basis for 
developing the multi-year audit plan. This plan covers the 
main risk areas identifi ed in the DIGCP’s risk map as well as 
Crédit Mutuel Arkéa’s growth priorities.

Further, in the area of control, the DIGCP is specifi cally in 
charge of detecting and resolving internal fraud issues. 
As part of this goal, the DIGCP must deploy, in addition to 
its permanent control systems, a remote, sample-based 
control system and more generally contribute to internal and 
external fraud prevention and detection through appropriate 
means. In this area, the DIGCP is specifi cally responsible for 
controlling the accounts of employees and directors, here 
again in accordance with the applicable regulations in effect 
and in accordance with the laws, standards, and principles 
adopted by Crédit Mutuel.

The Periodic Control Committee
Chaired by Crédit Mutuel Arkéa’s Chief Executive Offi cer, this 
committee reviews the methods used for the performance of 
periodic control, in particular with respect to the consistency 
of the risk assessment, monitoring and control systems 
applied at the consolidated level, and recommends additional 
actions when necessary. It participates in drawing up the 
annual periodic control plan. 

It takes stock of the fi ndings of control and audit reports, 
approves the recommendations contained in these reports, 
and monitors their implementation. 

The committee’s members include: 

The Chief Executive Offi cer (Chairman).•  

Two division heads: For the 2008-2010 period (it was •  

resolved that its membership will be the same for the 
2011-2013 period). 

Head of the Specialized Networks division.  >

Head of the Products division.  >

One of the three Crédit Mutuel Arkéa local savings bank •  

network department heads: for the 2008-2010 period (it 
was resolved that its membership will be the same for 
the 2011-2013 period). 

The Chief Executive Offi cer of the CMB federation.   >

The Head of Group Internal Audit and Periodic Control.•  

The committee invites the following people to participate:

The Head of the Development Support division;•  

The Head of the Business Line Periodic Control unit •  

(secretary).

The meetings are held at least three times annually. In 2010, 
the Periodic Control Committee met 10 times.

The Audit Committee 
The Audit Committee consists of:

a Chairman;•  

3 to 4 members of the Board of Directors of Crédit •  

Mutuel Arkéa.

The Audit Committee helps the Board of Directors perform 
its duties with respect to controlling Crédit Mutuel Arkéa’s 
risks in accordance with amended Regulation 97-02 of the 
French Banking Regulation Committee. In this respect, its role 
consists especially to “assess the quality of internal control, 
in particular the consistency of risk assessment, monitoring, 
and control, and suggest, where needed, additional actions, 
in this respect.” Its mission, goals, composition, and 
operating rules are contained in an Audit Committee Charter 
that is updated by the Group Internal Audit and Periodic 
Control Department. 

Its mission is part of the implementation of the EU 8th 
Directive on the auditing of fi nancial statements and which 
stipulates that the Audit Committee is responsible for 
monitoring the effectiveness of internal control, internal 
audit, and risk management systems of a company. 

Crédit Mutuel Arkéa’s Executive Management provides the 
Audit Committee with all relevant information and reports 
on:

risk trends;•  

the quality and scope of controls;•  

major changes in the company’s risk exposure.•  

The Audit Committee:

approves the annual periodic control plan;•  

receives reports prepared by the Group Internal Audit •  

and Periodic Control department;

reviews the annual internal control report;•  

takes stock of reports prepared by the regulatory •  

authorities, the CNCM Internal Audit department and the 
statutory auditors as well as the fi ndings of these reports;

submits reports on its work to Crédit Mutuel Arkéa’s •  
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Board of Directors.

The Audit Committee remains in direct contact with the 
Head of Group Internal Audit and Periodic Control in 
order to ensure a satisfactory level of independence and 
communication. For that purpose, the committee may at 
any time freely contact the Head of Group Internal Audit and 
Periodic Control if it is deemed necessary.

The Audit Committee met 11 times in 2010. 

Internal control procedures with respect to 
the preparation and processing of accounting 
information 
The Development Support division is responsible for 
preparing the Group’s accounting and fi nancial information.

This division defi nes the accounting policies and methods 
and implements the consolidation process as well as the 
control and analysis procedures. It is also responsible for 
preparing the fi nancial statements and submitting the 
regulatory disclosures of the Group entities, as well as 
implementing the account reconciliation process with the 
management units of the Group, subsidiaries, and local 
savings banks. 

It coordinates management control, aimed at securing the 
accounting and fi nancial data, notably through the budgetary 
control and results analysis functions.

These processes, which are performed in accordance with 
the Development Support division’s own procedures, are 
then audited independently by the statutory auditors.

A Financial Statements Committee further enhances the 
control system. This committee helps Crédit Mutuel Arkéa’s 
Board of Directors assess fi nancial information and verify its 
accuracy. It reviews the fi nancial statements of the Group 
and its constituent entities prior to their presentation to 
the Board and approves the accounting policies applied for 
reporting periods as well as the scope of consolidation. This 
committee met four times in 2010.

March, 21st 2011
Jean-Pierre Denis, Chairman of the Board of Directors

4.4 eXeCUtIVe MAnAGeMent 
BoDIes AnD tHeIR WoRK
The overall purpose of Crédit Mutuel Arkéa’s Executive 
Committee is to support the Group’s Chief Executive Offi cer 
in the Group’s strategic governance and the development of 
its performance.

This committee’s role consists of:

making recommendations with respect to the Group’s •  

strategy to Crédit Mutuel Arkéa’s Board of Directors;

directing the implementation of the strategy set by •  

the Board of Directors and allocating the necessary 
resources for its establishment;

determining the objectives for the Group’s entities and •  

monitoring their realization;

reviewing issues involving the Group’s organization •  

and matters of general interest.

Crédit Mutuel Arkéa’s Executive Management Committee 

performs the following tasks:

ensures the coordination of projects and initiatives by •  

the Group’s various entities;

weighs the relative merits of and renders fi nal •  

decisions with respect to issues involving Group-level 
activities.

The Executive Committee meets three times a month. As of 
December 31, 2010 it included the following members:

The Executive Management Committee meets once a 
month and, in addition to the Executive Committee consists 
of the following:

The Head of Group Internal Audit and Periodic Control is at all 
times invited to participate in the meetings of the Executive 
Committee and the Executive Management Committee.

Jean-Marc JAY

Chief Executive Offi cer of 
Fédération du Crédit Mutuel du Sud-Ouest

Didier ARDOUIN

Chief Executive Offi cer of Fédération du Crédit 
Mutuel Massif Central

Jean-Luc LE PACHE

Assistant to the Deputy General Manager of the 
Development Support division

Marie-Antoinette TANGUY

Head of Human Resources and Training

Ronan LE MOAL

Chief Executive Offi cer of Crédit Mutuel Arkéa

Dominique ANDRO

Head of the Specialized Networks division

Gérard BAYOL

Head of the Companies and Institutions division

Fabrice BAZARD

Head of the Services and Technologies division

Humbert de FRESNOYE

Head of Products division

Hervé CROSNIER

Head of the Development Support division

Jean-Pierre LE TENNIER

Chief Executive Offi cer of Crédit Mutuel de Bretagne
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4.5. ConFLICts oF InteRest 
BetWeen oFFICeRs AnD 
DIReCtoRs
There are no confl icts of interest between the 
company and the members of Crédit Mutuel Arkéa’s 
Board of Directors and Executive Management 
Committee.

4.6 CoMPensAtIon 
oF oFFICeRs
Crédit Mutuel Arkéa is a variable credit cooperative 
with limited liability and a Board of Directors. In 
accordance with its articles of incorporation and by-
laws, it is 99.99%-owned by the 343 local and regional 
savings banks of Crédit Mutuel which are affi liated with 
the Crédit Mutuel de Bretagne, Crédit Mutuel du Sud-
Ouest and Crédit Mutuel Massif Central federations. 

At the date of this document, the shares of Crédit 
Mutuel Arkéa were not listed on any regulated 
market. However, Crédit Mutuel Arkéa publishes such 
information in accordance with the recommendations 
published by AFEP/MEDEF (October 2008 
recommendations and by the AMF (December 22, 
2008 recommendations) because Crédit Mutuel Arkéa 
debt securities are traded on a regulated market 
(Euronext Paris). 

The compensation paid to the current executive 
managers of Crédit Mutuel Arkéa is presented in the 
table below for the period from the beginning of term 
of offi ce of the offi cers and directors (“mandataires 
sociaux”) and the senior managers (directeurs 
généraux délégués). The September 12, 2008 date 
applied to the Chairman of Crédit Mutuel Arkéa Group 
and to the Chief Executive Offi cer refl ects the change 
in the Group’s organization and governance methods. 

Grant of options on shares or debt securities or grant of 
performance shares: none.

IN EUROS Fixed 
Compensation

Variable 
compensation (1)

Extraordinary 
compensation

Attendance 
fees (2)

In-kind 
benefi ts (3) Total (4)

2009 2010 2009 2010 2009 2010 2009 2010 2009 2010 2009 2010

Jean-Pierre Denis 

Chairman
Start date of term: 09.12.2008
End date of term (5):2012

399,220 457,073 NA 150,000 NA NA 7,820 7,813 407,040 614,886

Ronan Le Moal 

Chief Executive Offi cer
Start date of term: 09.12.2008

312,461 365,342 NA 118,877 NA NA 7,525 5,856 319,986 490,075

Dominique Andro 

Associate Executive Offi cer
Start date of term: 05.15.2009

141,824 258,546 NA 51,073 NA NA 3,227 5,191 145,051 314,810

Gérard Bayol 

Associate Executive Offi cer
Start date of term: 05.15.2009

219,333 352,335 NA 77,271 NA NA 1,768 6,435 221,101 436,041

Fabrice Bazard

Associate Executive Offi cer
Start date of term: 05.15.2009

119,077 256,663 NA 51,075 NA NA 2,799 4,479 121,877 312,217

Humbert de Fresnoye

Associate Executive Offi cer
Start date of term: 05.15.2009

154,451 258,684 NA 28,108 NA NA 3,123 5,608 157,574 292,400

Associate Executive Offi cers total

Start date of term: 05.15.2009
634,686 1,126,227 NA 207,528 NA NA 10,917 21,713 645,603 1,355,468
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(1) The offi cers and directors (“mandataires sociaux”) and senior managers (“directeurs généraux délégués”) received variable 
compensation in 2010 for services in 2009. 

(2) The amount paid was € 50,050. This amount was allocated among the directors by granting them each an amount of € 150 
per attendance at the meetings of the Board of Directors or any committee. 

(3) Company car only. 

(4) Total amount of compensation paid to the offi cer for his duties during the year. 

(5) Only the term of offi ce of the Chairman expires.

IN EUROS Fixed 
Compensation

Variable 
compensation (1)

Extraordinary 
compensation

Attendance 
fees (2)

In-kind 
benefi ts (3) Total (4)

2009 2010 2009 2010 2009 2010 2009 2010 2009 2010 2009 2010

Jean-Pierre Denis 

Chairman
Start date of term: 09.12.2008
End date of term (5):2012

399,220 457,073 NA 150,000 NA NA 7,820 7,813 407,040 614,886

Ronan Le Moal 

Chief Executive Offi cer
Start date of term: 09.12.2008

312,461 365,342 NA 118,877 NA NA 7,525 5,856 319,986 490,075

Dominique Andro 

Associate Executive Offi cer
Start date of term: 05.15.2009

141,824 258,546 NA 51,073 NA NA 3,227 5,191 145,051 314,810

Gérard Bayol 

Associate Executive Offi cer
Start date of term: 05.15.2009

219,333 352,335 NA 77,271 NA NA 1,768 6,435 221,101 436,041

Fabrice Bazard

Associate Executive Offi cer
Start date of term: 05.15.2009

119,077 256,663 NA 51,075 NA NA 2,799 4,479 121,877 312,217

Humbert de Fresnoye

Associate Executive Offi cer
Start date of term: 05.15.2009

154,451 258,684 NA 28,108 NA NA 3,123 5,608 157,574 292,400

Associate Executive Offi cers total

Start date of term: 05.15.2009
634,686 1,126,227 NA 207,528 NA NA 10,917 21,713 645,603 1,355,468
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STATEMENTS FOR THE YEAR 
ENDED DECEMBER 31, 2010
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ConsoLIDAteD FInAnCIAL stAteMents At DeCeMBeR 31, 2010 

BALANCE SHEET (IN THOUSANDS OF EUROS)

ASSETS Notes 12.31.2010
IFRS

12.31.2009
IFRS

Cash, due from central banks 1 518,706 234,344
Financial assets at fair value through profi t or loss 2 7,075,152 7,087,546
Derivatives used for hedging purposes 3 281,499 301,581
Available-for-sale fi nancial assets 4 24,368,356 22,885,254
Due from banks 1 6,816,191 7,556,465
Loans and receivables to customers 5 35,901,678 30,862,901
Remeasurement adjustment on interest rate risk hedged portfolios 135,749 119,582
Held-to-maturity fi nancial assets 7 357,047 393,962
Current tax assets 9 192,562 234,183
Deferred tax assets 10 298,537 319,080
Accruals, prepayments and sundry assets 11 1,273,889 1,107,887
Fixed assets held for sale 0 0
Deferred profi t sharing 0 0
Equity method investments 12 101,963 105,906
Investment property 13 447,417 429,564
Property, plant and equipment 14 268,304 255,292
Intangible assets 15 298,102 222,598
Goodwill 16 411,599 246,254

TOTAL ASSETS 78,746,751 72,362,399

LIABILITIES Notes 12.31.2010
IFRS

12.31.2009
IFRS

Due to central banks 17 0 0
Financial liabilities at fair value through profi t or loss 18 408,253 444,133
Derivative hedging instruments 3 282,541 347,336
Due to banks 17 5,555,844 5,699,853
Customer accounts 19 23,657,255 21,168,160
Debt securities in issue 20 16,300,506 14,124,464
Remeasurement adjustment on interest-rate hedged portofolios 63,303 15,786
Current tax liabilities 9 68,660 93,988
Deferred tax liabilities 10 38,821 37,143
Accruals, deferred income and sundry liabilities 21 1,535,978 1,493,463
Liabilities associated with fi xed assets held for sale 0 0
Insurance companies' technical reserves 22 25,640,460 24,021,534
Provisions 23 216,407 200,446
Subordinated debt 24 1,201,770 1,209,038

TOTAL EQUITY 3,776,953 3,507,055

Shareholders' equity, Group share 3,603,861 3,307,326
Share capital and reserves• 25 1,287,950 1,208,492
Consolidated reserves• 25 2,095,353 2,017,413
Gains and losses recognised directly in equity• 26 (52,766) (72,685)
Net income• 273,324 154,106

Minority interests 173,092 199,729

TOTAL LIABILITIES 78,746,751 72,362,399
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ConsoLIDAteD FInAnCIAL stAteMents At DeCeMBeR 31, 2010

INCOME STATEMENT (IN THOUSANDS OF EUROS)

Notes 12.31.2010
IFRS

12.31.2009
IFRS

Interest and similar income 30 1,969,557 2,178,943

Interest and similar expense 30 (1,309,631) (1,568,678)

Fee and commission income 31 466,324 428,616

Fee and commission expense 31 (103,861) (107,799)

Net gain (loss) on fi nancial instruments at fair value 
through profi t or loss 32 20,579 15,996

Net gain (loss) on fi nancial instruments available-for-sale 33 18,802 (13,830)

Income from other activities 34 4,438,040 5,349,974

Expense from other activities 34 (3,926,139) (4,936,401)

NET BANKING INCOME 1,573,671 1,346,821

General operating expenses 35 (1,001,620) (902,609)

Depreciation, amortisation and impairment of property, 
plant and intangible assets 36 (87,061) (68,012)

GROSS OPERATING INCOME 484,990 376,200

Cost of risk 37 (138,334) (176,672)

OPERATING INCOME 346,656 199,528

Share of earnings of companies carried under 
equity method 12 3,971 8,931

Net income on other assets 38 (9,419) (625)

Goodwill variations 0 0

PRE-TAX INCOME 341,208 207,834

Income tax 39 (48,426) (46,396)

After-tax income from discontinued or held-for-sale 
operations 0 0

NET INCOME 292,782 161,438

O/w Minority interests 19,458 7,332

NET INCOME - GROUP SHARE 273,324 154,106

58



M
A

N
A

G
EM

EN
T 

RE
PO

RT
 /

/ 
C

RÉ
D

IT
 M

U
TU

EL
 A

RK
EA

   
   

C
O

N
S

O
LI

D
A

TE
D

 F
IN

A
N

C
IA

L 
S

TA
TE

M
EN

TS
 F

O
R

 Y
EA

R
 E

N
D

ED
 D

EC
EM

B
ER

 3
1,

 2
01

0

STATEMENT OF NET INCOME AND GAINS AND LOSSES 
RECOGNISED DIRECTLY IN EQUITY (IN THOUSANDS OF EUROS)

Notes 12.31.2010
IFRS

12.31.2009
IFRS

NET INCOME 292,782 161,438

Translation adjustments 0 0

Revaluation of available-for-sale fi nancial assets 6,839 188,855

Revaluation of derivative hedging instruments 1,828 10,232

Revaluation of non-current assets 0 0

Actuarial gains and losses on defi ned-benefi t plans NA NA

Gains and losses recognized directly in equity for companies 
accounted for by the equity method 4,368 3,795

TOTAL GAINS AND LOSSES RECOGNISED DIRECTLY 
IN EQUITY 40 13,035 202,882

NET INCOME AND GAINS AND LOSSES RECOGNISED 
DIRECTLY IN EQUITY 305,817 364,320

O/w Group share 293,244 350,264

O/w minority interests 12,573 14,056
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(*) including a € 14.2 million decrease on the deferred tax generated by the alignment of the accounting treatment 
under French GAAP for loan origination fees with the prevailing treatment under IFRS.
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CHANGE IN SHAREHOLDERS’EQUITY (IN THOUSANDS OF EUROS)

Share 
Capital Reserves

Total gains and 
losses recognised 
directly in equity

Net income, 
Group share

Total equity, 
Group share

Minority 
interest 
in equity

Total equity

POSITION AT 1 JANUARY 2009 842,865 2,024,562 (268,843) 30,743 2,629,327 188,262 2,817,588

Capital increase 360,721 360,721 360,721

Elimination of treasury shares 0 0

Issuance of preferred shares 0 0

Equity components of hybrid instruments 0 0

Equity components whose payment is share-based 0 0

Allocation of the previous year income 30,743 (30,743) 0 0

Dividend paid in 2009 in respect of 2008 (26,013) (26,013) (10,283) (36,296)

SUBTOTAL OF MOVEMENTS RELATED TO RELATIONS WITH SHAREHOLDERS 1,203,586 2,029,292 (268,843) 0 2,964,035 177,979 3,142,013

Changes in gains and losses recognised directly in equity 196,158 196,158 6,724 202,882
2009 net income 154,106 154,106 7,332 161,438

SUBTOTAL 1,203,586 2,029,292 (72,685) 154,106 3,314,299 192,035 3,506,333

Impact of acquisitions and disposals on minority interests (4,486) (4,486) 2,037 (2,449)

Share of changes in shareholders’ equity of equity method associates and joint ventures 564 564 564

Change of accounting methods 4,719 4,719 2,333 7,052

Other changes (7,770) (7,770) 3,324 (4,446)

POSITION AT 31 DECEMBER 2009 1,203,586 2,022,319 (72,685) 154,106 3,307,326 199,729 3,507,055

Capital increase 79,458 79,458 79,458

Elimination of treasury shares 0 0

Issuance of preferred shares 0 0

Equity components of hybrid instruments 0 0

Equity components whose payment is share-based 0 0

Allocation of the previous year income 154,106 (154,106) 0 0

Dividend paid in 2010 in respect of 2009 (34,254) (34,254) (5,468) (39,722)

SUBTOTAL OF MOVEMENTS RELATED TO RELATIONS WITH SHAREHOLDERS 1,283,044 2,142,171 (72,685) 0 3,352,530 194,261 3,546,791

Changes in gains and losses recognised directly in equity 19,919 19,919 (6,885) 13,034
2010 net income 273,324 273,324 19,458 292,782

SUBTOTAL 1,283,044 2,142,171 (52,766) 273,324 3,645,773 206,834 3,852,607

Impact of acquisitions and disposals on minority interests (26,377) (26,377) (33,209) (59,585)

Share of changes in shareholders’ equity of equity method associates and joint ventures 91 91 91

Change of accounting methods (270) (270) 0 (270)

Other changes (15,356)* (15,356) (534) (15,890)

POSITION AT 31 DECEMBER 2010 1,283,044 2,100,259 (52,766) 273,324 3,603,861 173,092 3,776,953
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CHANGE IN SHAREHOLDERS’EQUITY (IN THOUSANDS OF EUROS)

Share 
Capital Reserves

Total gains and 
losses recognised 
directly in equity

Net income, 
Group share

Total equity, 
Group share

Minority 
interest 
in equity

Total equity

POSITION AT 1 JANUARY 2009 842,865 2,024,562 (268,843) 30,743 2,629,327 188,262 2,817,588

Capital increase 360,721 360,721 360,721

Elimination of treasury shares 0 0

Issuance of preferred shares 0 0

Equity components of hybrid instruments 0 0

Equity components whose payment is share-based 0 0

Allocation of the previous year income 30,743 (30,743) 0 0

Dividend paid in 2009 in respect of 2008 (26,013) (26,013) (10,283) (36,296)

SUBTOTAL OF MOVEMENTS RELATED TO RELATIONS WITH SHAREHOLDERS 1,203,586 2,029,292 (268,843) 0 2,964,035 177,979 3,142,013

Changes in gains and losses recognised directly in equity 196,158 196,158 6,724 202,882
2009 net income 154,106 154,106 7,332 161,438

SUBTOTAL 1,203,586 2,029,292 (72,685) 154,106 3,314,299 192,035 3,506,333

Impact of acquisitions and disposals on minority interests (4,486) (4,486) 2,037 (2,449)

Share of changes in shareholders’ equity of equity method associates and joint ventures 564 564 564

Change of accounting methods 4,719 4,719 2,333 7,052

Other changes (7,770) (7,770) 3,324 (4,446)

POSITION AT 31 DECEMBER 2009 1,203,586 2,022,319 (72,685) 154,106 3,307,326 199,729 3,507,055

Capital increase 79,458 79,458 79,458

Elimination of treasury shares 0 0

Issuance of preferred shares 0 0

Equity components of hybrid instruments 0 0

Equity components whose payment is share-based 0 0

Allocation of the previous year income 154,106 (154,106) 0 0

Dividend paid in 2010 in respect of 2009 (34,254) (34,254) (5,468) (39,722)

SUBTOTAL OF MOVEMENTS RELATED TO RELATIONS WITH SHAREHOLDERS 1,283,044 2,142,171 (72,685) 0 3,352,530 194,261 3,546,791

Changes in gains and losses recognised directly in equity 19,919 19,919 (6,885) 13,034
2010 net income 273,324 273,324 19,458 292,782

SUBTOTAL 1,283,044 2,142,171 (52,766) 273,324 3,645,773 206,834 3,852,607

Impact of acquisitions and disposals on minority interests (26,377) (26,377) (33,209) (59,585)

Share of changes in shareholders’ equity of equity method associates and joint ventures 91 91 91

Change of accounting methods (270) (270) 0 (270)

Other changes (15,356)* (15,356) (534) (15,890)

POSITION AT 31 DECEMBER 2010 1,283,044 2,100,259 (52,766) 273,324 3,603,861 173,092 3,776,953
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CASH FLOW STATEMENT (IN THOUSANDS OF EUROS)

12.31.2010 12.31.2009

Cash fl ows from operating activities

Net income 292,782 161,438
Income Tax 48,426 46,396

Pre-tax income 341,208 207,834

Amortisation and depreciation of property, plant and equipment and intangible assets 86,477 67,525
Depreciation and impairment of goodwill and other fi xed assets 203 89
Net additions to depreciations 1,868,481 2,561,460
Share of earnings of companies carried under equity method (3,971) (8,931)
Net loss/(gain) from investing activities (7,925) (7,984)
Net loss/(gain) from fi nancing activities 0 0
Other movements without cash fl ows (302,996) (518,687)

Total non-cash items included in net income and other adjustments 1,640,269 2,093,472

Interbank and money market items (93,325) 2,440,707
Customer items (1,714,975) (627,645)
Other fi nancial items (166,987) (4,946,684)
Other non-fi nancial items (183,460) 230,509
Taxes paid (57,736) (112,663)

Increase/(decrease) in operating assets/liabilities (2,216,483) (3,015,776)

CASH FLOWS FROM OPERATING ACTIVITIES (235,006) (714,470)

Cash fl ows from investing activities

Financial investments 38,301 406,016
Investment property (17,731) (83,132)
Plant, equipment and intangible assets (104,654) (103,385)

CASH FLOWS FROM INVESTING ACTIVITIES (84,084) 219,499

Cash fl ows from fi nancing activities

Cash fl ows from/(to) the shareholders 40,661 377,788
Other cash fl ows from fi nancing activities 0 (163,775)

CASH FLOWS FROM FINANCING ACTIVITIES 40,661 214,013

Net increase/(decrease) in cash and cash equivalents (278,429) (280,958)

Cash fl ows from operating activities (235,006) (714,470)

Cash fl ows from investing activities (84,084) 219,499

Cash fl ows from fi nancing activities 40,661 214,013

Cash and cash equivalents, beginning of the year 1,121,707 1,402,665
Cash and cash equivalents, end of the year 843,278 1,121,707

CHANGE IN NET CASH AND CASH EQUIVALENTS (278,429) (280,958)
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The cash fl ow statement is presented using the indirect method.

Net cash and cash equivalents includes cash, debit and credit 
balances with central banks and demand debit and credit sight 
balances with banks.

Changes in cash from operations record the cash fl ow generated 
by the Group’s lines businesses including such fl ows arising from 
negotiable debt securities. 

Changes in cash arising from investing activities result from cash 
fl ows related to acquisitions and disposals of equity investments and 
other non-current assets. 

Changes in cash from fi nancing activities include changes related to 
shareholders’ equity, subordinated debt and bonds.

CASH FLOW STATEMENT (IN THOUSANDS OF EUROS)

12.31.2010 12.31.2009

Cash fl ows from operating activities

Net income 292,782 161,438
Income Tax 48,426 46,396

Pre-tax income 341,208 207,834

Amortisation and depreciation of property, plant and equipment and intangible assets 86,477 67,525
Depreciation and impairment of goodwill and other fi xed assets 203 89
Net additions to depreciations 1,868,481 2,561,460
Share of earnings of companies carried under equity method (3,971) (8,931)
Net loss/(gain) from investing activities (7,925) (7,984)
Net loss/(gain) from fi nancing activities 0 0
Other movements without cash fl ows (302,996) (518,687)

Total non-cash items included in net income and other adjustments 1,640,269 2,093,472

Interbank and money market items (93,325) 2,440,707
Customer items (1,714,975) (627,645)
Other fi nancial items (166,987) (4,946,684)
Other non-fi nancial items (183,460) 230,509
Taxes paid (57,736) (112,663)

Increase/(decrease) in operating assets/liabilities (2,216,483) (3,015,776)

CASH FLOWS FROM OPERATING ACTIVITIES (235,006) (714,470)

Cash fl ows from investing activities

Financial investments 38,301 406,016
Investment property (17,731) (83,132)
Plant, equipment and intangible assets (104,654) (103,385)

CASH FLOWS FROM INVESTING ACTIVITIES (84,084) 219,499

Cash fl ows from fi nancing activities

Cash fl ows from/(to) the shareholders 40,661 377,788
Other cash fl ows from fi nancing activities 0 (163,775)

CASH FLOWS FROM FINANCING ACTIVITIES 40,661 214,013

Net increase/(decrease) in cash and cash equivalents (278,429) (280,958)

Cash fl ows from operating activities (235,006) (714,470)

Cash fl ows from investing activities (84,084) 219,499

Cash fl ows from fi nancing activities 40,661 214,013

Cash and cash equivalents, beginning of the year 1,121,707 1,402,665
Cash and cash equivalents, end of the year 843,278 1,121,707

CHANGE IN NET CASH AND CASH EQUIVALENTS (278,429) (280,958)
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6 - NOTES TO THE 
CONSOLIDATED FINANCIAL 
STATEMENTS AS OF AND 
FOR THE YEAR ENDED 
DECEMBER 31, 2010
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MAJoR eVents
In 2010, the Group posted all-time record net income (Group 
share) of € 273.3 million, an increase of more than 77% over 
the previous year. Net banking income was sharply higher 
due to strong revenue growth and a more favorable cost of 
funds. The cost of risk fell sharply, mainly on the corporate 
market.

In 2010, the Crédit Mutuel Arkéa Group’s liquidity position 
remained secure, with large cash reserves. Some 82% of the 
Group’s market funding is provided by the issuance of fi xed 
income instruments with initial maturities longer than 1 year.

Two public bond issues were made during the second 
quarter:

one for •  € 1 billion (5 years), as part of Crédit Mutuel 
Arkéa Covered Bonds’ inaugural issue;

one for •  € 700 million (2 years), under Crédit Mutuel 
Arkéa’s EMTN program. 

The Group is continuing to diversify its sources of funding:

by creating a mortgage bonds program (Credit Mutuel •  

Arkéa Public Sector SCF);

by preparing the transformation of its covered bond •  

program into a housing bonds program, following the 
enactment of the Act of October 2010.

The Group’s strong fundamentals enable Crédit Mutuel Arkéa 
to pursue its growth objectives.

During the fi rst half of 2010, the Group fi rst acquired Monext, 
one of the leading French providers of electronic payment 
services, and then launched ProCapital Banking Services, a 
credit institution that provides white label banking services. 
The Group intends to become a recognised provider of 
turnkey industrial solutions. 

In the second half of the year, the Group acquired: a 34% 
interest in the investment fi rm Schelcher Prince Gestion, a 
bond management specialist; a 95% stake in Leasecom, one 
of the leading French providers of business equipment lease 
fi nancing; and a 79% stake in Crédit Foncier et Communal 
d’Alsace et de Lorraine Banque, a leading provider of 
consolidation loans to individuals.

The Group also combined all of the shares of a number of 
its subsidiaries, including notably those focusing on the 
corporate and institutional market. 

ACCoUntInG stAnDARDs 
APPLIeD
En In compliance with EC Regulation No. 1606/2002 adopted 
on July 19, 2002 by the European Parliament, European 
enterprises whose debt securities are listed on a regulated 
market are required to publish consolidated fi nancial 
statements according to IFRS (International Financial 
Reporting Standards). 

These statements are presented in accordance with CNC 
recommendation 2009-R.04 and comply with international 
accounting standards such as adopted by the European 
Union.

A number of new amendments and standards are applicable 
to European companies as from January 1, 2010.

The Group’s fi nancial statements as of December 31, 2010 
were affected by the following amendments and standards:

 IFRS 3 révisée: regroupement d’entreprises ;

Revised IFRS 3: Business Combinations,•  

Revised IAS 27: Consolidated and Separate Financial •  

Statements,

IAS 39: Financial Instruments: Recognition and •  

Measurement,

The application of these standards and amendments had no 
impact on the fi nancial statements of the Group compared to 
December 31, 2009.

The Group is not affected by the amendment IFRS 2: Share-
based Payment.

The Group has not applied any new standards or 
interpretations adopted by the European Union with optional 
application in 2010.

ACCoUntInG PRInCIPLes AnD 
eVALUAtIon MetHoDs
FINANCIAL ASSETS AND LIABILITIES AT FAIR 
VALUE THROUGH PROFIT OR LOSS
Financial assets and liabilities at fair value through profi t 
or loss are divided into those held for trading and those 
that may be optionally designated as such. By default, 
derivative fi nancial instruments are considered as held-for-
trading instruments unless they can be classifi ed as hedging 
instruments from an accounting stand point. Crédit Mutuel 
Arkéa group uses the fair value option under the three cases 
allowed by the IFRS:

hybrid instruments containing one or more embedded •  

derivatives, 

groups of assets or liabilities measured and managed at •  

fair value, 

substantial elimination or reduction of an accounting •  

treatment inconsistency.

Initially, fi nancial assets or liabilities at fair value through profi t 
or loss are recognized at their fair value excluding acquisition 
costs and including accrued coupons. At the balance 
sheet date, they are measured at fair value and changes 
in fair value are recorded in the income statement for the 
period under the heading “net gains or losses on fi nancial 
instruments at fair value through profi t or loss.”

Dividends from variable-income securities and the gains or 
losses realized on such securities are also recorded in the 
income statement heading “net gains or losses on fi nancial 
instruments at fair value through profi t or loss.”

Accrued or earned income from fi xed-income securities 
belonging to this category is recorded in profi t or loss under 
the heading “interest and similar income.” No impairment is 
recognised on the assets at fair value through profi t or loss 
as the counterparty risk is included in the market value. 
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Embedded derivatives
An embedded derivative is a component of a hybrid 
instrument that, when separated from its host contract, 
satisfi es the defi nition of a derivative. It is designed to affect 
certain cash fl ows, much like a standalone derivative. 

This derivative is split off from the host contract and 
accounted for separately as a derivative instrument at 
fair value through profi t and loss when the following three 
conditions are met:

the hybrid instrument that hosts the embedded •  

derivative is not measured at fair value through profi t and 
loss;

the economic characteristics of the derivative and its •  

related risks are not considered to be closely linked to 
those of the host contract;

the separate measurement of the embedded derivative •  

to be separated is suffi ciently reliable to provide an 
accurate assessment.

Realized and unrealized gains and losses are recognised 
on the income statement under “Net gains and losses on 
fi nancial instruments at fair value through profi t and loss”.

DERIVATIVE FINANCIAL HEDGING INSTRUMENTS 
– ASSETS AND LIABILITIES
To classify a fi nancial instrument as a hedging derivative, the 
Group prepares formalized documentation of the hedging 
transaction at inception: hedging strategy, designation of the 
instrument hedged (or the portion of the instrument), nature 
of the risk hedged, designation of the hedging instrument, 
procedures for measuring the effectiveness of the hedging 
relationship. According to this documentation, the Group 
assesses the effectiveness of the hedging relationship 
at inception and at least every six months. A hedging 
relationship is deemed to be effective if:

the ratio between the change in value of the hedging •  

derivatives and the change in value of the hedged 
instruments for the risk hedged lies between 80% and 
125%, 

the changes in value of the hedging derivatives •  

expected over the residual term of said derivatives offset 
those expected from the hedged instruments for the risk 
hedged.

The Group designates a derivative fi nancial instrument as a 
hedging instrument in a fair value hedge (micro- or macro 
hedge) or in a cash fl ow hedge (micro-hedge) based on the 
nature of the risk hedged. 

Fair value hedging 
The goal of fair value hedging is to reduce the risk of a 
change in fair value of a fi nancial transaction. Derivatives 
are used notably to hedge the interest rate risk on fi xed-rate 
assets and liabilities. 

With respect to fair value hedging transactions, the change in 
fair value of the derivative is recorded in profi t or loss under 
the heading “gains or loss on fi nancial instruments at fair 
value through profi t or loss” in symmetry with the revaluation 
of the hedged transaction. The only impact on the profi t and 

loss statement is the potential ineffectiveness of the hedge.

The goal of the derivative fi nancial instruments used as 
macro-hedging transactions is to hedge comprehensively all 
or part of the structural rate risk resulting primarily from retail 
banking operations. For the accounting treatment of such 
transactions, the Group applies the depreciations contained 
in IAS 39 adopted by the European Union (called the IAS 39 
“carve-out”). 

The accounting treatment of derivative fi nancial instruments 
designated from an accounting standpoint as fair value 
macro-hedging is the same as the accounting treatment for 
derivatives used in fair value micro-hedging. The change 
in the fair value of portfolios hedged against interest rate 
risk is recorded in a separate line of the balance sheet 
entitled “remeasurement adjustment on interest rate risk 
hedged portofolios” with an offsetting entry recorded in the 
income statement. The effectiveness of hedges is checked 
prospectively by verifying that at inception derivatives reduce 
the interest rate risk of the hedged portfolio. Retrospectively, 
hedges must be discontinued when the underlyings to which 
they are linked become insuffi cient. 

Cash fl ow hedging
The goal of cash fl ow hedging is to reduce the risk related 
to a change in future cash fl ows from fi nancial instruments. 
Derivatives are used notably to hedge the interest rate risk 
on adjustable rate assets and liabilities. 

In cash fl ow hedging transactions, the effective portion of 
the change in the fair value of the derivative is recorded in 
a separate line in equity (“unrealized or deferred gains or 
losses”) while the ineffective portion is recognised in profi t 
or loss under the heading “Net gains (losses) on fi nancial 
instruments at fair value through profi t or loss.” As long 
as the hedge is effective, the amounts recorded in equity 
are transferred to profi t or loss under “interest and similar 
income (expense)” synchronized with the cash fl ows of the 
hedged instrument impacting profi t or loss. If the hedging 
relationship is discontinued or if it becomes ineffective, 
hedge accounting ceases. The accumulated amounts 
recorded in equity as part of the revaluation of the hedging 
derivative are transferred to the income statement under 
“interest income and expense” at the same time as the 
hedged transaction itself impacts profi t or loss, or when 
it has been determined that such transaction will not take 
place.

The Group does not hedge net investments in foreign 
operations.

AVAILABLE-FOR-SALE FINANCIAL ASSETS
IAS 39 defi nes available-for-sale fi nancial assets (AFS) as a 
category containing both fi xed and variable income securities 
that are neither fi nancial assets at fair value through profi t or 
loss, nor fi nancial assets held to maturity, nor loans. 

Available-for-sale securities are recognised initially at their 
fair value i.e. the purchase price, including acquisition costs 
- if they are material – and accrued coupons. On the balance 
sheet date, such securities are measured at their fair value 
through equity (“unrealized or deferred gains or losses”). 
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Such unrealized gains or losses recognised in equity are 
only recognised in the income statement under the heading 
“net gains or losses on available-for-sale fi nancial assets” 
if the securities are disposed of or if there is permanent 
impairment. 

The accrued or earned income from fi xed-income securities 
is recognized in profi t or loss under the heading “interest 
and similar income” according to the effective interest rate 
method. The effective interest rate is the rate that exactly 
discounts estimated future cash payments or receipts 
through the expected life of the fi nancial instrument to 
the net carrying amount of the fi nancial asset or liability. 
Dividends from variable-income securities are recognised in 
the income statement under the heading “net gains (losses) 
on available-for-sale fi nancial instruments.”

Impairment of securities
Impairment is recorded when objective signs of a decline in 
the value of securities exist. Objective signs of impairment 
are evidenced by a long-term, material decline in the value of 
equity shares or by the appearance of a material decline in 
credit risk due to default risk on debt securities.

In the case of variable-income securities, the Group employs 
a quantitative criterion to identify material and long-term 
declines: impairment is recognised when a security has lost 
at least 50% of its value compared with its initial cost or over 
a period of more than 24 consecutive months. Analysis is 
performed line by line. Securities that do not meet the criteria 
mentioned above are assessed for impairment all the same 
when Management does not believe that the sum invested 
can be reasonably expected to be collected in the near 
future. The loss is recognised in the income statement under 
“Net gains or losses on available-for-sale assets.”
In the case of on debt securities, impairment is recorded in 
“Cost of risk,” and may be written back through profi t when 
the market value of the security has increased due to some 
objective event that has taken place since the last time it was 
written down.

MEASUREMENT OF FAIR VALUE
Financial assets and liabilities classifi ed as “at fair value 

through profi t or loss” and “fi nancial assets available-for-sale” 
are measured and recognised at their fair value, both upon 
initial recognition and at each subsequent measurement 
date.

Fair value is defi ned as the amount for which an asset could 
be exchanged, or a liability settled, between knowledgeable, 
willing parties in an arm’s length transaction. Initially, fair 
value is usually the price paid or received. 

For subsequent measurements, fair value is measured above 
all on the basis of quoted prices when the instrument is listed 
on an active market. 

In the absence of any such quotation, fair value is determined 
using “observable” market data. These valuation models are 
based on techniques widely used by market operators, such 
as the discounting of future cash fl ows for swaps or the Black 
& Scholes model for options. 

Listed equities and mutual funds are measured at their 
quoted price on the closing date. Equity investments that 
are not listed on an offi cial market are measured internally, 
or using a valuation provided by Confédération Nationale du 
Crédit Mutuel when companies are jointly held with other 
Crédit Mutuel Group entities. In most cases, these holdings 
are measured on the basis of their revalued net assets or 
their carrying amount, on an entity-by-entity basis.

Complex products (structured interest rate and credit 
products, such as CDOs) are measured twice, using specifi c 
applications and the services of specialized independent 
appraisers.

The hierarchy of valuation methods used for assets 
measured at fair value through profi t and loss is presented 
in note 28a. The following defi nitions are used at the Group 
level:

level 1: prices quoted on active markets for identical •  

assets or liabilities;

level 2: data other than level 1 quoted prices that are •  

observable for the asset or liability, either directly (e.g. 
price) or indirectly (e.g. derived price);

level 3: data on assets or liabilities that are not based on •  

observable market data.
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Valuation methods using unobservable market data are used 
only in the venture capital business and for investments that 
are jointly held with other Crédit Mutuel Group entities.

The valuations provided by the models are adjusted to refl ect 
liquidity risk: using the valuations produced on the basis of 
a median market price, prices are adjusted to refl ect the net 
position of each fi nancial instrument at the bid or ask price 
(on selling or buying positions, respectively). 

The day-one profi t, i.e. the difference between the 
transaction price and the valuation of the instrument using 
valuation techniques, is null: transactions carried out by the 
Group for its own account are recognised at their fair value. 
Transactions carried out on behalf of customers generate a 
premium, which is recognised as revenue at inception.

Fair value of fi nancial instruments not • 
recognised on the balance sheet on the basis of 
this method 
The fair value of these instruments is presented in note 29 of 
the note to the consolidated fi nancial statements.

Two methods are used to measure customer loans and 
receivables and customer deposits:

the fair value of fi xed-rate items, such as fi xed-rate •  

loans and deposits, is measured by discounting the 
expected future cash fl ows;

the fair value of variable-rate items, such as adjustable-•  

rate loans, maturing in over one year is measured using 
the Black & Scholes model.

Three methods are used to value other market instruments: 

listed fi nancial assets held to maturity are valued using •  

Reuters quotes, updated daily

the market value of traditional fi xed-rate loans, •  

borrowings, debt securities and fi xed-rate subordinated 
debt is obtained by discounting future cash fl ows

the market value of loans, borrowings, debt securities •  

and variable-rate subordinated debt is obtained by 
discounting future cash fl ows with calculation of a 
forward rate. 

Signature cost of the Group is included in the rate   >

curve held for the valuation of debt securities and 
subordinated debt.

The nominal value of short-term receivables and debt (under 
one year) is used for their fair value.

HELD-TO-MATURITY FINANCIAL ASSETS
Held-to-maturity fi nancial assets are primarily fi xed-income 
or determinable income securities with a fi xed maturity that 
the Group intends and is able to hold to maturity. Initially, 
they are recognised at their acquisition price including 
acquisition costs – when material – and accrued coupons. 
On the balance sheet date, they are valued according to the 
amortized cost method at the effective interest rate and may 
be the subject of impairment when necessary.

LOANS AND RECEIVABLES DUE FROM 
FINANCIAL INSTITUTIONS AND CUSTOMERS
“Loans and receivables” are fi nancial assets with fi xed or 
determinable payments that are not quoted on an active 
market. All loans and receivables owed to Crédit Mutuel 
Arkéa group by fi nancial institutions and customers that are 
not intended for sale when extended are recognised in the 
“loans and receivables” category. 

Initially, they are recognised at market value which is usually 
the net amount initially disbursed including the transaction 
costs directly attributable to the transaction and fees 
analyzed as an adjustment to the effective yield of the loan. 
On the balance sheet date, loans and receivables are valued 
at amortized cost. Interest, transaction costs, and fees 
included in the initial value of the loans are amortized over 
the life of the loan in proportion to the outstanding principal 
balance. In this manner they contribute to the formation of 
income over the life of the loan.

Fees received in connection with fi nancing commitments 
that have a low probability of being drawn or which are used 
haphazardly over time and in terms of amount are spread on 
a straight-line basis over the term of the commitment.

Impairment of loans and receivables
A receivable is impaired if the following two conditions are 
met:
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there is objective evidence of impairment on an •  

individual or group basis. These are “loss events” which 
identify a counterparty risk and which occur after the 
initial recognition of the loan.

such events generate incurred losses on the amount •  

of estimated future cash fl ows from the loans and such 
impact can be reliably measured. 

The loss due to impairment is the difference between 
amortized cost and the present value of discounted 
estimated future cash fl ows. Discounting is carried out at 
the initial effective interest rate of the loan for fi xed-rate 
loans and at the last effective interest rate set according 
to the contractual terms and conditions for variable-rate 
loans. In practice, future fl ows are discounted only if the 
impact of discounting is material compared to their amounts 
estimated conservatively. As a result, only the depreciations 
on disputed receivables have been discounted. In the income 
statement, impairment loss movements are recorded under 
the heading “cost of risk” except for the add-backs for the 
effects of the reversal of discounting, which are recorded 
under “Interest and similar income.”

There are two categories:

loans impaired individually: •  these are non-
performing and disputed loans or receivables for 
which depreciations have been recorded. The related 
depreciations are calculated loan by loan based on 
observed historical data by loan category and guarantee 
level;

loans impaired collectively:•   loans that are not 
impaired on an individual basis are grouped together 
based on their level of credit risk in order to form 
homogenous groups. The method for calculating group 
impairment is based primarily on the standards for 
measuring risks implemented as part of the Basel II 
reform, which entails recording depreciations for the 
classes of risk corresponding to the highest probabilities 
of default. It takes into account the recalibration of 
the algorithms requested by the Autorité de contrôle 
prudentiel as part of the Basel II certifi cation.

Customer fi nance leases
Leasing operations are classifi ed as fi nance leases when they 
transfer to the lessee substantially all the risks and rewards 
incidental to the ownership of the leased property. When this 
is not the case, leasing operations are classifi ed as operating 
leases. 

Finance leases are posted at the face of the balance sheet 
at the amount corresponding to the value of the minimum 
payments receivable from the lessee discounted at the 
implied interest rate of the contract plus any unsecured 
residual value. The interest portion of the rental payments 
is recorded on the income statement under the heading 
“interest and similar income.”

PROPERTY, PLANT AND EQUIPMENT,INTANGIBLE 
ASSETS AND INVESTMENT PROPERTY
Pursuant to IAS 16, IAS 38 and IAS 40, property, plant 
and equipment or investment property is recognised 
as an asset if:

it is likely that the future economic rewards from this •  

asset will fl ow to the enterprise and 

the cost of said asset can be measured reliably.•  

Pursuant to IAS 40, the Group’s property is classifi ed as 
”investment property” when it is held primarily to earn 
rentals or for capital appreciation. Property held primarily to 
be occupied by the Group for administrative or sale uses is 
classifi ed as “property, plant and equipment.”

Property, plant and equipment and investment property are 
recorded on the balance sheet at cost plus expenses that 
can be directly attributable to the purchase of the property 
(e.g. transfer duties, fees, commissions, legal fees). 

After initial recognition, property, plant and equipment and 
investment property are valued at cost minus accumulated 
depreciation and amortisation and any impairment losses. 

The method used to account for internally developed 
software is as follows:

all software-related expenditures that do not satisfy the •  

conditions for capitalization (notably preliminary research 
and functional analysis expenses) are recognised as 
expenses;

all software expenditures incurred after the start of •  

the production process (detailed analysis, development, 
validation, documentation) are capitalized.

If one or more components of property, plant and 
equipment or investment property have a different use or 
earn economic rewards at a different pace than that of the 
property, plant and equipment or investment property as a 
whole, said components are depreciated according to their 
own useful life. The Group applied this accounting method for 
‘property, Plant, Equipment’ and ‘Investment Property’. The 
following components and amortisation periods have been 
adopted by the Group:

COMPONENT AMORTISATION 
PERIOD

Land Not amortised

Structural works
Head offi ces and investment 
property: 50 years
Agencies: 25 years

Non-structural 
works 25 years

Plant and 
Equipment 20 years

Fixtures and 
fi ttings 3 to 10 years
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The other tangible and intangible assets are depreciated 
according to their own useful life:

AMORTISATION
PERIOD

Furnitures 10 years

Computer equipment 3 to 5 years

Self-produced and 
acquired software 2 to 5 years

Amortisation is calculated using the straight-line method. 
For tangible and intangible non-current assets, amortisation 
is recorded on the income statement under the heading 
“depreciation, amortisation, and impairment of property, 
plant and equipment and intangible assets”. For investment 
property, they are recorded under the heading “expense 
from other activities.”

Indefi nite-life assets are not depreciated but are the subject 
of impairment tests at least once a year. Two main methods 
are used for impairment testing of goodwill. The discounted 
cash fl ow method (DCF) employs assumptions about 
projected revenue streams and expenses on the basis of 
medium-term plans, extrapolated to infi nity using discounted 
growth rates. The tests factor in the cost of capital invested, 
using a risk-free rate and an observed risk premium for 
each type of business. The second method is based on the 
evaluation of net carrying amounts.

Gains or losses on the disposal of property, plant and 
equipment are recorded in the income statement under the 
heading “net gains or losses on other non-current assets” 
while net gains and losses on the disposal of investment 
property are recorded under the heading “income or 
expense from other activities.”

AMOUNTS OWED TO FINANCIAL 
INSTITUTIONS AND CUSTOMERS
At inception, amounts owed to fi nancial institutions and 
customers are recognised at fair value, which normally is 
the net amount received initially minus transaction costs 
that can be directly assigned to the transaction when they 
are signifi cant. On the balance sheet date, such amounts 
are valued at their amortized cost according to the effective 
interest rate method. 

By nature, regulated savings products earn interest at the 
market rate. Housing savings plans and housing savings 
accounts are the subject to a provision when necessary. 

Accrued interest or interest due on amounts due to fi nancial 
institutions and customers are recorded on the income 
statement under the heading “Interest and similar expenses.”

DEBT SECURITIES
Liabilities in the form of securities issued are broken down 
by type of security (certifi cate of deposit, interbank market 
securities, negotiable paper, bonds and similar) except 
for subordinated debt securities which are classifi ed as 

subordinated debt. 

Initially, they are recognised at fair value i.e. at their issue 
price less any transaction costs that can be directly related 
to the transaction when they are signifi cant. On the balance 
sheet date, said amounts are valued at amortized cost 
according to the effective interest rate method. Accrued 
interest or interest due on debt securities represented by a 
certifi cate are recorded in the income statement under the 
“Interest and similar expenses.”

INSURANCE COMPANIES’ 
TECHNICAL RESERVES
Life insurance and non life insurance contracts underwritten 
by the Group all meet the defi nition of insurance contracts 
or investment contracts with a discretionary profi t-sharing 
feature within the meaning of IFRS 4.

In compliance with this standard and until the IASB 
completes the second phase of its project on insurance 
contracts, underwriting reserves are calculated according to 
the same methods as those contained in French regulations.

Underwriting reserves for life insurance and non life 
insurance cover commitments to policyholders and the 
benefi ciaries of insurance contracts. They are calculated 
inclusive of the reinsurance component, which is separated 
out and recorded as an asset. 

Underwriting reserves for life insurance contracts consist 
primarily of mathematical depreciations that are equal to the 
difference between the current values of the commitments 
made by the insurer and policyholders respectively and the 
depreciations for claims payable. 

The underwriting reserves of contracts in units of account 
are measured on the balance sheet date based on the 
realizable value of the assets that underlie such contracts. 

Non life insurance contracts encompass depreciations for 
unearned premiums (portion of premiums issued relating 
to prior fi scal years), depreciations for increasing risks that 
are equal to the difference between the current values of 
the commitments made by the insurer and policyholders 
respectively and depreciations for claims payable. 

The Group has elected the “shadow accounting” option 
for insurance contracts and investment contracts with 
a discretionary profi t-sharing feature. As a result, the 
portion attributable to the policyholders of the revaluation 
differences of the fi nancial assets that represent such 
contracts is recorded on the balance sheet in a deferred 
profi t-sharing account, presented under liabilities or assets.

PROVISIONS 
The Group’s obligations for which it is probable that an 
outfl ow of resources will become necessary to settle them 
and whose amount or due date are uncertain but which 
may be estimated reliably are the subject of provisions for 
contingencies and losses. In particular, such provisions cover 
labor-related commitments, home savings product risks, 
disputes and liability guarantees. 

Pension commitments
Pension schemes can be defi ned-contribution plans and 
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defi ned-benefi t plans. Defi ned contribution plans do not 
give rise to an obligation for the Group and consequently 
do not require a provision. The amount of employer’s 
contributions payable during the period is recognised as 
an expense, recorded in « personnel costs ». Only defi ned 
benefi t schemes give rise to an obligation for the Group. This 
obligation must be measured and recognised as a liability 
by means of a provision. These pension commitments are 
fully provisioned in the balance sheet under “Provisions”. 
Retirement benefi ts and work medals are recorded in this 
same account.

The Group’s obligation is calculated with the projected unit 
credit method, using demographic, workforce turnover, 
salary increase, discount and infl ation rates. Specifi cally, 
the calculations use a discount rate of 4.0% (this rate is 
determined by reference to the iBoxx non-fi nancial AA 10+ 
euro zone index based on corporate bonds). The calculations 
also include an employee turnover rate of between 0.4% and 
5.7% (data for the Arkade UES (economic and social unit), 
representing 96% of the total scope) and a salary increase 
rate of between 3.2% and 4.3%. Commitments are calculated 
using the TGH05 and TGF05 mortality tables for life annuities.

Actuarial gains and losses represent the differences arising 
from changes in assumptions or differences between earlier 
assumptions and actual results. These differences are 
recognised in profi t and loss immediately in the year incurred 
instead of deferring them over the employees’ remaining 
service period. 

Home savings provision
The purpose of the home savings provision is to cover the 
risks related to:

 the commitment to extend home loans to account •  

holders and subscribers of home savings plans at a 
mandated interest rate that could be lower than the 
prevailing market rate,

the obligation to pay interest for an indeterminate •  

period of time on the savings in home savings plans at 
a rate set when the contract is signed (this rate can be 
higher than future market rates).

This provision is computed by generation of home savings 
plans (plans at the same rate at opening are considered a 
generation) and for all the home savings accounts (which are 
a single generation). The commitments between different 
generations are not offset. The commitments are computed 
based on a model that factors in:

historical data on subscriber behavior,•  

the yield curve and a stochastic modeling of changes •  

thereto. 

Provision allocations and write-backs are recognised in profi t 
or loss under “Interest and similar income” and “Interest and 
similar expense”.

SUBORDINATED DEBT
Subordinated debt are defi nite or indefi nite term debt that 
may or may not be represented by a certifi cate and which 
differ from receivables or bonds because repayment will 
take place only in the event of the liquidation of the debtor 
and after all the secured creditors have been paid. They are 
valued according to the amortized cost method. The accrued 
interest or interest due on subordinated debt is recorded 
on the income statement under the heading “Interest and 
similar expense.”

EQUITY

Difference between liabilities and equity
A debt instrument or a fi nancial liability is defi ned as a 
contractual obligation to deliver cash or another fi nancial 
asset or to exchange fi nancial instruments under potentially 
unfavorable conditions. 

An equity instrument is defi ned as a contract containing a 
residual interest in an enterprise after subtracting all its debts 
(net assets). 

Shares
Pursuant to these defi nitions, the shares issued by the Crédit 
Mutuel savings banks are considered shareholders equity 
within the meaning of IAS 32 and the IFRIC 2 interpretation 
and treated as such in the Group’s consolidated fi nancial 
statements.

M
A

N
A

G
EM

EN
T 

RE
PO

RT
 /

/ 
C

RÉ
D

IT
 M

U
TU

EL
 A

RK
EA

   
   

N
O

TE
S

 T
O

 C
O

N
S

O
LI

D
A

TE
D

 F
IN

A
N

C
IA

L 
S

TA
TE

M
EN

TS
 A

T 
D

EC
EM

B
ER

 3
1,

 2
01

0

71



ConsoLIDAtIon PRInCIPLes 
AnD MetHoDs

sCoPe oF ConsoLIDAtIon 
AnD CRIteRIA
CONSOLIDATING ENTITY
The consolidation scope includes all the signifi cant entities 
over which the consolidating entity exercises control or 
infl uence over management. 

The consolidating entity of the Crédit Mutuel Arkéa group 
is Crédit Mutuel Arkéa as defi ned in the collective license 
issued by the Autorité de contrôle prudentiel (ACP). This 
credit institution consists of:

the Federations of Crédit Mutuel de Bretagne, of Crédit •  

Mutuel du Sud-Ouest and of Crédit Mutuel Massif Central,

the Crédit Mutuel savings banks that are members of •  

said federations,

Crédit Mutuel Arkéa.•  

Companies whose consolidation would not be signifi cant are 
excluded from the consolidation scope. The consolidation 
of an entity is regarded insignifi cant when balance sheet 
total does not exceed € 200 million or contribution to 
consolidated profi t or loss does not exceed € 1.2 million. 

IFRS defi ne three types of control: exclusive control, joint 
control and signifi cant infl uence. Analysis of control exercised 
by the consolidating entity is based not only on identifi cation 
of the voting rights that it holds in subsidiaries but also on the 
economic and legal analysis of the relations between them. 

FULLY CONSOLIDATED COMPANIES
Companies under exclusive control are fully consolidated. 
Full consolidation consists in substituting the value of the 
shares with the assets and liabilities of each subsidiary. The 
share of minority interests in equity and in profi t or loss is 
recorded separately on the liabilities side of the consolidated 
balance sheet and in the consolidated income statement. 

An entity exercises exclusive control over another entity if:

 it holds the majority of the voting rights in a subsidiary •  

either directly or indirectly,

it has the power to direct the fi nancial and operational •  

policy of an entity under an agreement or a regulation, 

it has the power to appoint or remove from offi ce •  

the majority of the members of the administrative or 
management bodies or to gather together the majority of 
the voting rights at the meetings of said bodies. 

There is a presumption that the Group exercises exclusive 
control if it holds, either directly or indirectly, at least 40% 
of the voting rights of an enterprise and that no other 
partner or shareholder holds, either directly or indirectly, a 
higher percentage. This rule applies to fi nancial companies 
and to companies whose business is an extension of the 
Group’s banking and fi nancial businesses, such as insurance 
companies and property development companies. 

COMPANIES CONSOLIDATED USING 
PROPORTIONATE CONSOLIDATION
Companies over which the Group exercises joint control with 
a limited number of other shareholders are consolidated 
using proportionate consolidation. Proportionate 
consolidation consists of replacing the book value of the 
securities in the fi nancial statements of the consolidating 
enterprise with the percentage representing its interest in the 
balance sheet and the income statement of the consolidated 
company. Since the end of 2009, no more companies are 
consolidated using this method.

COMPANIES CONSOLIDATED 
USING THE EQUITY METHOD
Companies over which the Group exercises signifi cant 
infl uence and those under exclusive or joint control but 
whose business is not an extension of the Group’s banking 
and fi nancial businesses are consolidated using the equity 
method. 

An entity exercises signifi cant infl uence over another one 
when it has the power to take part in the fi nancial and 
operational policies of an enterprise without exercising 
control over it. There is a presumption of signifi cant infl uence 
when the consolidating entity holds 20% of the voting rights 
of an entity either directly or indirectly. 

The equity method consists in replacing the book value of the 
securities with the Group’s share of the equity and the profi t 
or loss of the entities involved. 

MAIN CHANGES IN SCOPE OF CONSOLIDATION
The main changes that took place during 2010 dealt with:

Operations with impact on the consolidated 
fi nancial statements 

 On January 7, 2010 Crédit Mutuel Arkéa acquired 100% •  

of Monext, a provider of electronic payment services, and 
Monext Holding;

On November 3, 2010 Crédit Mutuel Arkéa acquired •  

95% of Leasecom Group, specialized in fi nancial lease;

On December 17, 2010 Crédit Mutuel Arkéa acquired •  

68.29% of CFCAL Group (Crédit Foncier et Communal 
d’Alsace et de Lorraine) specialized in the restructuring of 
loans, followed by the acquisition of an additional 10.56% 
in minority interests bringing, the total holding to 78.85%;

Crédit Mutuel Arkéa acquires the minority interests in: •  

Bail Entreprises,  >

Banque Commerciale pour le Marché des   >
Entreprises,

Camefi  Banque,  >

Financo,  >

Novélia,  >

Synergie Finance;  >

On March 12, 2010, creation of ProCapital Banking •  

Services, a credit institution that provides white label 
banking services.
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On October 22, 2010 Crédit Mutuel Arkéa created •  

Crédit Mutuel Arkéa Public Sector SCF, mortgage credit 
company ;

Sale of the Group’s interest in Sodelem.•  

Operations without impact on the consolidated 
fi nancial statements 

On November 19, 2010 merger of Banque Commerciale •  

pour le Marché des Entreprises and Camefi  Banque: the 
new entity is called Banque Commerciale pour le Marché 
des Entreprises;

On December 6, 2010 merger of Synergie Finance and •  

Sobrepar: the new group is called Synergie Finance;

The consolidated entities of Crédit Mutuel Arkéa are presented 
in note 44.

ConsoLIDAtIon PRInCIPLes
BALANCE SHEET DATE
The balance sheet date for nearly all the consolidated 
companies is December 31.

INTER-COMPANY TRANSACTIONS
Reciprocal receivables, payables, and commitments and 
signifi cant reciprocal expenses and income are eliminated 
for companies that are fully consolidated. For companies 
consolidated proportionally, the percentage consolidated of 
the company controlled jointly is eliminated. 

ACCOUNTING FOR ACQUISITIONS AND 
GOODWILL
The Group applies Revised IFRS 3 for business combinations. 
The acquisition cost is the sum of the fair values, at the 
business combination date, of the assets given, liabilities 
incurred or assumed, and equity instruments issued by the 
acquiree. 

Revised IFRS 3 allows the recognition of total or partial 
goodwill, as selected for each business combination. In the 
fi rst case, non-controlling interests are measured at fair value 
(so-called total goodwill method); in the second, they are 
based on their proportional share of the values assigned to 
the assets and liabilities of the acquired company (partial 
goodwill).

If goodwill is positive, it is recorded on the balance sheet under 
“Goodwill;” if negative, it is recognised immediately in the 
income statement, through “Goodwill variations”.

Goodwill is subject to an impairment test at least once per 
year and when there is evidence of an impairment loss.

Each goodwill item is allocated to a cash generating unit 
that stands to benefi t from the acquisition. Any goodwill 
impairment is determined based on the recoverable amount 
of the cash generating unit to which it was allocated. 
Cash generating units are defi ned based on the Group’s 
organizational and management method and take into account 
the independent nature of these units.

When the Group increases its percentage stake in a company 
that is already controlled, the difference between the purchase 

price of the stock and the additional share of the consolidated 
shareholders’ equity that these securities represent on the 
acquisition date is recognized in shareholders’ equity.

LEASES, LEASES WITH A BUY-OUT CLAUSE 
AND FINANCIAL LEASES
Rental, leases with a buy-out clause and fi nancial leases are 
re-processed in such a way as to take fi nancial accounting into 
consideration.

TRANSLATION OF FOREIGN CURRENCY 
DENOMINATED FINANCIAL STATEMENTS
The balance sheets of entities whose accounts are kept in 
a foreign currency are translated on the basis of the offi cial 
foreign exchange rate on the balance sheet date. The 
difference on share capital, reserves and retained earnings is 
recorded in shareholders’ equity in the “Translation Reserves” 
account. The income statement is translated on the basis of 
the average exchange rate during the fi scal year. Translation 
differences are recorded directly in the “Translation Reserves” 
account. This difference is added back to profi t or loss in the 
event of the disposal or total or partial liquidation of the equity 
investment in the foreign entity.

DEFERRED TAXES
Deferred taxes are recognised on the temporary differences 
between the carrying amount of an asset or liability and its 
tax base. They are calculated using the liability method at the 
corporate tax rate known at the closing date for the period and 
applicable when the temporary difference is used. 

Deferred tax assets are recognised only when it is probable 
that the enterprise will have suffi cient future taxable profi t 
against which the temporary differences can be utilized. 
Deferred taxes are recognized as income or expense except 
for those related to “unrealized or deferred gains or losses” for 
which deferred tax is allocated directly against this heading 
in equity. Deferred taxes are also recorded in respect of tax 
losses from prior years when there is convincing evidence of 
the likelihood that such taxes will be collected.

The « contribution économique territoriale » (CET) is treated 
as an operating expense, it does not entail the recognition of 
deferred taxes in the consolidated fi nancial statements.
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notes on tHe BALAnCe sHeet (In tHoUsAnDs oF eURos)

Mutual funds in which the Group owns more than a 20 % interest as of December 31, 2010 were reclassifi ed from “assets held 
for sale” to “assets at fair value” in the amount of 8.9 million euros.

NOTE 1. CASH, DUE FROM CENTRAL BANKS DUE FROM BANKS

12.31.10 12.31.09

CASH, DUE FROM CENTRAL BANKS

Due from central banks 408,319 107,193

Cash 110,387 127,151

TOTAL 518,706 234,344

DUE FROM BANKS

Crédit Mutuel network accounts 729,573 682,751

Other regular accounts 382,290 901,662

Loans 5,612,579 5,846,447

Securities not listed on an active market 2,000 0

Repurchase agreements 0 0

Receivable impaired on an individual basis 0 28,114

Receivable related to all accounts 89,749 124,484

Depreciations 0 (26,993)

TOTAL 6,816,191 7,556,465

NOTE 2. FINANCIAL ASSETS AT FAIR VALUE THROUGH PROFIT OR LOSS

12.31.10 12.31.09

Assets classifi ed at fair value on option 6,935,822 6,990,633

Assets held for trading purposes 139,330 96,913

TOTAL 7,075,152 7,087,546
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NOTE 2A. ASSETS CLASSIFIED AT FAIR VALUE ON OPTION

12.31.10 12.31.09

Securities 6,768,415 6,812,542

Treasury bills, notes and government bonds• 0 0

Bonds and other fi xed-income securities• 1,117,840 1,069,425

Listed 1,078,005 1,021,873

Unlisted 39,835 47,552

Stocks and other variable-income securities• 5,650,575 5,743,117

Listed 5,185,438 5,247,196

Unlisted 465,137 495,921

Derivatives 0 0

Other fi nancial assets (1) 167,407 178,091

Of which securities loaned under purchased agreements 0 0

TOTAL 6,935,822 6,990,633

(1) Other fi nancial assets at fair value, customer and interbank loans and receivables

The maximum exposure to credit risk on loans classifi ed at fair value through profi t or loss on option amounted to 165,989 
thousand euros. This sum is not hedged by credit derivatives.

NOTE 2B. ASSETS HELD FOR TRADING PURPOSES

12.31.10 12.31.09

Securities 37,697 37,471
Treasury bills, notes and government bonds• 0 0

Bonds and other fi xed-income securities• 37,697 37,471

Listed 37,571 37,336

Unlisted 126 135

Stocks and other variable-income securities• 0 0

Derivatives held for trading purposes 101,633 59,442

Other fi nancial assets 0 0
Of which securities loaned under purchased agreements 0 0

TOTAL 139,330 96,913
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The value of changes in cash fl ows recycled through profi t or loss was equal to 20,733 thousand euros.

NOTE 3. DERIVATIVES USED FOR HEDGING PURPOSES

12.31.10 12.31.09

Assets Liabilities Assets Liabilities

Cash fl ow hedges 3,983 61,208 6,497 96,626

Fair value hedges 277,516 221,333 295,084 250,710

TOTAL 281,499 282,541 301,581 347,336

NOTE 4. AVAILABLE-FOR-SALE FINANCIAL ASSETS

12.31.10 12.31.09

Treasury bills, notes and government bonds 35,551 29,372

Bonds and other fi xed-income securities 21,920,942 20,781,854

Listed• 21,124,726 19,365,953

Unlisted• 796,216 1,415,901

Stocks and other variable-income securities 1,728,439 1,461,991

Listed• 1,417,584 1,208,416

Unlisted• 310,855 253,575

Investment securities 256,560 230,429

Long-term investments• 36,581 5,320

Other long-term investments• 141,589 142,696

Shares in associates• 78,390 82,413

Translation adjustments• 0 0

Loaned securities• 0 0

Related receivables 426,864 381,608

TOTAL 24,368,356 22,885,254

Of which unrealized gains/losses recognised directly in equity (52,705) (63,677)

Of which securities loaned under repurchase agreements 0 0

Of which impaired securities 0 0

Of which impaired bonds 13,766 3,275

Of which depreciations for impairment recorded in profi t or loss (69,000) (56,065)

Of which listed long-term investment 0 0
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NOTE 5. LOANS AND RECEIVABLES TO CUSTOMERS

12.31.10 12.31.09

Performing receivables 34,675,215 29,856,627

Commercial receivables• 77,911 84,893

Other loans to customers• 34,467,767 29,649,419

Housing loans 19,287,774 17,873,757

Other loans and various receivables, including repurchase 
agreements 15,179,993 11,775,662

Related receivables• 129,537 122,315

Securities not listed on an active market• 0 0

Insurance and reinsurance receivables 88,544 78,383

Receivables written down on an individual basis 1,360,442 1,128,710

Gross receivables 36,124,201 31,063,720

Specifi c depreciations (740,283) (611,811)

Collective depreciations (92,671) (104,650)

SUBTOTAL I 35,291,247 30,347,259

Finance leases (net investment) 619,191 523,445

Movable goods• 120,191 89,820

Real property• 467,693 410,875

Receivables written down on an individual basis• 31,307 22,750

Depreciations (8,760) (7,803)

SUBTOTAL II 610,431 515,642

TOTAL 35,901,678 30,862,901

Of which Equity loans with no voting rights 17,939 17,500

Of which subordinated loans 0 0
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NOTE 6. INFORMATION ON IMPAIRED ASSETS AND THE PAYMENT ARREARS

Payment arrears Guarantees on 
impaired assets 

and payment 
arrears

Less than 
3 months

Over 3 
months - 
6 months

Over 6 
months - 

1 year

Over 
1 year

Equity instruments 0
Debt instruments 0 0 0 0 0

Central banks 0 0 0 0 0

Banking institutions 0 0 0 0 0

Non-banking institutions 0 0 0 0 0

Large corporates 0 0 0 0 0

Retail customers 0 0 0 0 0

Loans and receivables 222,329 22,378 3,784 9,005 338,703
Central banks 0 0 0 0 0

Banking institutions 892 0 0 0 0

Non-banking institutions 0 0 0 0 0

Large corporates 9,070 693 0 0 24,535

Retail customers 212,367 21,685 3,784 9,005 314,168
Other fi nancial assets 0 0 0 0 0

TOTAL 222,329 22,378 3,784 9,005 338,703

UNALLOCATED GUARANTEES O

This table includes all outstandings not considered impaired within the meaning of French Accounting Regulations Committee 
(CRC) Standard 2002-03 but on which one or more delinquent payments have been observed.

The total value of the commitment on which a delinquent payment has been observed is declared, rather than merely the 
value of the delinquent payment.

The age of the delinquent payment is calculated from the date on which the fi rst delinquent payment was observed on the 
outstanding amount in question.

NOTE 7. HELD-TO-MATURITY FINANCIAL ASSETS

12.31.10 12.31.09

Securities 348,340 383,092
Treasury bills, notes and government bonds• 10,240 30,351

Bonds and other fi xed-income securities• 338,100 352,741

Listed 228,624 243,162

Unlisted 109,476 109,579
Related receivables 8,707 10,870

GROSS TOTAL 357,047 393,962

Depreciations for impairment 0 0

NET TOTAL 357,047 393,962
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(1) Corresponds to the entries of CFCAL SCF, CFCAL Banque and Leasecom in the scope

NOTE 8. DEPRECIATIONS

12.31.09 Allocations Write-backs Other  (1) 12.31.10

Loans and receivables – fi nancial 
institutions (26,993) 0 26,993 0 0

Loans and receivables due from 
customers (724,264) (346,156) 251,793 (23,087) (841,714)

Available-for-sale securities (56,065) (16,095) 344 2,816 (69,000)

Held-to-maturity securities 0 0 0 0 0

TOTAL (807,322) (362,251) 279,130 (20,271) (910,714)

NOTE 9. CURRENT TAX ASSETS

12.31.10 12.31.10

Assets (through profi t or loss) 192,562 234,183

Liabilities (through profi t or loss) 68,660 93,988

NOTE 10. DEFERRED TAX ASSETS

12.31.10 12.31.09

Assets (through profi t or loss) 248,564 302,609

Assets (through equity) 49,973 16,471

Liabilities (through profi t or loss) 35,982 28,786

Liabilities (through equity) 2,839 8,357

BREAKDOWN OF DEFERRED TAXES BY MAJOR CATEGORY

12.31.10

Assets Liabilities

Loss carryforwards 164,784

Temporary differences on:

Unrealised or deferred gains or losses • 
on available-for-sale assets 49,973 2,839

Provisions• 70,980 144

Insurance business• 34,837 1,405

Other• 68,490 124,960

Offset (90,527) (90,527)

TOTAL DEFERRED TAX ASSETS AND LIABILITIES 298,537 38,821
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NOTE 11. ACCRUALS, PREPAYMENTS AND SUNDRY ASSETS

12.31.10 12.31.09

Accruals – assets

Receivables collections 277,337 266,093

Foreign currency adjustment accounts 5,958 5,575

Income receivable 84,764 57,067
Miscellaneous accrual accounts 216,507 185,100

SUBTOTAL 584,566 513,835

Other assets

Settlement accounts for security transactions 121,092 69,051

Various debtors 510,774 474,347

Inventories and similar 3,408 2,443
Other miscellaneous applications of funds 2 2

SUBTOTAL 635,276 545,843

Other insurance assets

Other 54,047 48,209

SUBTOTAL 54,047 48,209

TOTAL 1,273,889 1,107,887

The fair value of investment real estate recognised at cost amounted to 578 million euros in 2010 compared to 550 million 
euros in 2009.

(1) Corresponds to the entry of CFCAL Banque in the consolidation scope.

NOTE 12. EQUITY METHOD INVESTMENTS

12.31.10 12.31.09

Investment Share in 
net profi t Investment Share in 

net profi t

Acta Voyages 887 223 754 133
Caisse Centrale du Crédit Mutuel 99,820 3,584 92,708 3,921

Crédit Mutuel Cartes de Paiement 1,256 164 1,093 4,534
Sodelem 0 0 11,351 343

TOTAL 101,963 3,971 105,906 8,931

NOTE 13. INVESTMENT PROPERTY

12.31.10 Increase Decrease Other movements 
(1) 12.31.10

Historical cost 517,915 56,410 (46,326) 16,662 544,661
Amortisation and depreciation (88,351) (17,069) 10,457 (2,281) (97,244)

NET AMOUNT 429,564 39,341 (35,869) 14,381 447,417

80



M
A

N
A

G
EM

EN
T 

RE
PO

RT
 /

/ 
C

RÉ
D

IT
 M

U
TU

EL
 A

RK
EA

   
   

N
O

TE
S

 T
O

 C
O

N
S

O
LI

D
A

TE
D

 F
IN

A
N

C
IA

L 
S

TA
TE

M
EN

TS
 A

T 
D

EC
EM

B
ER

 3
1,

 2
01

0

(1) Corresponds to the entries of CFCAL, Monext and Leasecom in the consolidation scope

NOTE 14. PROPERTY, PLANT AND EQUIPMENT

12.31.09 Increase Decrease
Other 

movements 
(1)

12.31.10

Historical cost

Land 21,187 380 (221) 90 21,436

Plant 458,579 21,613 (5,261) 11,742 486,673

Other property, plant and equipment 157,425 23,366 (18,165) 21,739 184,365

TOTAL 637,191 45,359 (23,647) 33,571 692,474

Depreciation and amortisation

Land 0 0

Plant (259,953) (22,563) 2,635 (685) (280,566)

Other property, plant and equipment (121,946) (12,483) 6,881 (16,056) (143,604)

TOTAL (381,899) (35,046) 9,516 (16,741) (424,170)

NET AMOUNT 255,292 10,313 (14,131) 16,830 268,304

(1) Corresponds to entries added to the consolidation scope and the reclassifi cation in 2010 of € 10.3 million in amortisation 
of software developed in-house from the line “Software” to the line “Internally generated assets.”

NOTE 15. INTANGIBLE ASSETS

12.31.09 Increase Decrease
Other 

movements 
(1)

12.31.10

Historical cost

Self-produced assets 36,082 32,969 0 20,771 89,822

Acquired assets 479,844 76,987 (57,293) 58,754 558,292

Software• 265,527 20,351 (15,493) 30,748 301,133

Other• 214,317 56,636 (41,800) 28,006 257,159

TOTAL 515,926 109,956 (57,293) 79,525 648,114

Depreciation and amortisation

Self-produced assets and impairment 0 (21,580) 0 (16,791) (38,371)

Acquired assets (293,328) (30,006) 15,475 (3,782) (311,641)

Software• (250,419) (19,258) 15,350 (13,503) (267,830)

Other• (42,909) (10,748) 125 9,721 (43,811)

TOTAL (293,328) (51,586) 15,475 (20,573) (350,012)

NET AMOUNT 222,598 58,370 (41,818) 58,952 298,102

81



M
A

N
A

G
EM

EN
T 

RE
PO

RT
 /

/ 
C

RÉ
D

IT
 M

U
TU

EL
 A

RK
EA

   
   

N
O

TE
S

 T
O

 C
O

N
S

O
LI

D
A

TE
D

 F
IN

A
N

C
IA

L 
S

TA
TE

M
EN

TS
 A

T 
D

EC
EM

B
ER

 3
1,

 2
01

0

NOTE 16. GOODWILL

12.31.09 Acquisitions 
(1) Disposals

Other 
movements 

(2)
12.31.10

Gross goodwill 246,254 171,189 0 (5,844) 411,599

Depreciation 0 0 0

NET GOODWILL 246,254 171,189 0 (5,844) 411,599

BREAKDOWN BY CASH GENERATING UNIT (CGU) 

Concerned companies 12.31.10 12.31.09

Investor services and on line savings
Fortuneo 
ProCapital

229,144 229,144

Life insurance Suravenir 260 3,860

Non-life insurance Suravenir Assurances 10,969 10,969

Point-of-sale loans and employee loans Financo 0 2,244

Provider of banking services
Monext 
Monext Holding

100,250 0

Restructuring of loans and associated funding
CFCAL Banque 
CFCAL SCF

38,216 0

Equipment lease fi nancing

Leasecom Group 
Leasecom Financial 
Assets Leasecom Car 
Leasecom

32,723 0

Other CGU 37 37

NET GOODWILL 411,599 246,254

(1) Corresponds to the entries of consolidation scope

(2) Corresponds to the cancellation of goodwill on Financo and Vie plus.
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NOTE 18. FINANCIAL LIABILITIES AT FAIR VALUE THROUGH PROFIT OR LOSS

12.31.10 12.31.09

Financial liabilities held for trading 163,457 156,308

Derivatives 163,457 156,308

Fair value option fi nancial liabilities through profi t or loss 244,796 287,825

Due to banks 359 4,067

Customer accounts 59,095 59,519

Debt securities in issue 185,342 224,239

Subordinated debt 0 0

TOTAL 408,253 444,133

NOTE 17. DUE TO CENTRAL BANKS DUE TO BANKS

12.31.10 12.31.09

Central banks 0 0

Banks

Crédit Mutuel network accounts 349,074 484,891

Other current accounts 129,481 50,465

Loans 1,723,719 2,448,799

Other liabilities 73,536 41,866

Repurchase agreements 3,257,451 2,645,682

Related liabilities 22,583 28,150

TOTAL 5,555,844 5,699,853

NOTE 18A. FAIR VALUE OPTION FINANCIAL LIABILITIES THROUGH PROFIT OR LOSS

12.31.10 12.31.09

Book 
value

Amount due 
at maturity Difference Book 

value
Amount due 
at maturity Difference

Due to banks 359 358 1 4,067 2,998 1,069

Customer items 59,095 58,364 731 59,519 58,425 1,094

Debt securities in issue 185,342 181,671 3,671 224,239 218,610 5,629

Subordinated debt 0 0 0 0 0 0

TOTAL 244,796 240,393 4,403 287,825 280,033 7,792
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NOTE 19. CUSTOMER ACCOUNTS

12.31.10 12.31.09

Savings accounts governed by special regulations 16,130,216 14,875,567
Demand accounts• 12,009,386 10,969,345

Term accounts• 4,120,830 3,906,222
Debt related to savings account 111 3

SUBTOTAL 16,130,327 14,875,570

Current accounts 5,319,682 4,857,756
Term accounts and term loans 2,141,961 1,378,102

Repurchase agreements 0 0

Insurance and reinsurance liabilities 26,546 24,445
Related liabilities 38,739 32,287

SUBTOTAL 7,526,928 6,292,590

TOTAL 23,657,255 21,168,160

NOTE 20. DEBT SECURITIES IN ISSUE

12.31.10 12.31.09

Certifi cates of deposit 42,035 25,280
Interbank market securities and negotiable debt securities 6,743,829 5,131,760

Bond issues 9,291,601 8,734,403
Related liabilities 223,041 233,021

TOTAL 16,300,506 14,124,464
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NOTE 21. ACCRUALS, DEFERRED INCOME AND SUNDRY LIABILITIES

12.31.10 12.31.09

Accruals – liabilities

Blocked accounts for collection operations 197,049 273,255

Foreign currency adjustment accounts 28,734 44,864

Expenses payable 197,804 145,068
Miscellaneous accrual accounts 596,436 647,701

SUBTOTAL 1,020,023 1,110,888

Other liabilities

Settlement accounts for securities transactions 134,233 75,287

Outstanding payments on securities 2,709 2,641
Miscellaneous creditors 367,757 292,240

SUBTOTAL 504,699 370,168

Other insurance liabilities

Security deposits and guarantees received 11,256 12,407
Other 0 0

SUBTOTAL 11,256 12,407

TOTAL 1,535,978 1,493,463

(1) Mainly entries of scope and modifi cation of the actuarial hypothesis.

NOTE 22.INSURANCE COMPANIES’ TECHNICAL RESERVES

12.31.10 12.31.09

Life 20,323,607 19,232,257
Non life 312,583 292,779
Units of account 4,908,921 4,413,869
Other 95,349 82,629

TOTAL 25,640,460 24,021,534

NOTE 23. PROVISIONS

12.31.09 Allocations Write-backs 
(used)

Write-backs 
(not used)

Other 
movements 

(1)
12.31.10

Provisions for pension costs 90,625 9,216 (7,999) (152) 16,925 108,615

Provisions against home 
purchase savings scheme 26,948 7,494 0 (10,615) 0 23,827

Other 82,873 32,305 (13,640) (23,208) 5,635 83,965

TOTAL 200,446 49,015 (21,639) (33,975) 22,560 216,407
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NOTE 23B. PROVISIONS FOR REGULATED SAVINGS PRODUCT RISKS

Deposits collected under home purchase savings schemes during the savings period - 
Provisions

12.31.10 12.31.09

Deposits (*) Provisions Deposits (*) Provisions

Home purchase savings plans 2,342,488 9,000 2,263,810 1,064

Under 4 years old• 633,675 479,339 1,058

Between 4 and 10 years old• 950,405 986,602 0

Over 10 years old• 758,408 9,000 797,868 6

Home purchase savings accounts 918,374 6,508 917,604 15,406

TOTAL 3,260,862 15,508 3,181,413 16,470

* November

NOTE 23A. PROVISIONS FOR PENSION COSTS AND SIMILAR BENEFITS

12.31.09 Allocations Write-backs Other 
movements  (1) 12.31.10

Retirement benefi ts 28,025 3,074 (2,345) 4,853 33,607

Defi ned-benefi t plans 39,986 3,816 (4,412) 9,072 48,462

Work medals 22,615 2,326 (1,389) 2,995 26,546

TOTAL 90,625 9,216 (8,146) 16,920 108,615

(1) Mainly entries of scope (Monext, Leasecom and CFCAL) and modifi cation of the actuarial hypothesis

LOANS GRANTED UNDER HOME PURCHASE SAVINGS SCHEMES – PROVISIONS

12.31.10 12.31.09

Loans (*) Provisions Loans (*) Provisions

Home purchase savings plans 71,119 540 88,529 762

Home purchase savings accounts 320,884 7,779 326,027 9,716

TOTAL 392,003 8,319 414,556 10,478

* November
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NOTE 24. SUBORDINATED DEBT

12.31.10 12.31.09

Subordinated debt 876,211 876,366
Equity instruments with no voting rights 69,116 27,658

Indefi nite-term subordinated debt 245,625 245,625

Other liabilities 0 48,459
Related liabilities 10,818 10,930

TOTAL 1,201,770 1,209,038

SUBORDINATED DEBT REPRESENTING AT LEAST 10% OF THE TOTAL 
SUBORDINATED DEBT AT DECEMBER 31, 2010

ISSUERS Issue date Amount Currency Rate Due

Crédit Mutuel Arkéa 07.05.2004 250,000 Euro CMS 10Y + 10 bp Undated

Crédit Mutuel Arkéa 02.22.2006 300,000 Euro
Euribor 3m + 20 bp 

(+70 bp since 
02.25.2011)

02.22.2016

Crédit Mutuel Arkéa 05.21.2007 300,000 Euro Euribor 3m + 20 bp 05.21.2017

Crédit Mutuel Arkéa 09.18.2008 300,000 Euro 6.75 % 09.18.2018

TOTAL 1 150 000

NOTE 25. SHARE CAPITAL AND RESERVES CONSOLIDATED RESERVES

12.31.10 12.31.09

Share capital 1,283,044 1,203,586
Share capital related reserves 4,906 4,906

Consolidated reserves 2,095,353 2,017,413

Statutory reserve• 256,805 237,621

Reserves provided for in the articles of incorporation and contractual reserves• 1,146,119 1,050,529

Regulated reserves• 0 0

Translation reserves• 0 0

Other reserves (including impacts related to fi rst-time adoption)• 684,924 690,790
Retained earnings• 7,505 38,473

TOTAL 3,383,303 3,225,905

The Group’s share capital consists of the shares held by the depositors/shareholders of the banking institution. 

The Group’s regulatory capital amounted to 3,744 million euros at December 31, 2010 compared to 3,826 million euros at 
December 31, 2009. The shareholders’ equity of the fi nancial conglomerate totaled 4,365 million euros as of December 31, 2010, 
compared with 4,315 million euros as of December 31, 2009. 

The primary regulatory ratios are discussed in the Group management report. The Group’s capital adequacy ratio is compliant 
with the regulatory requirement.
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NOTE 26. GAINS OR LOSSES RECOGNISED DIRECTLY IN EQUITY

12.31.10 12.31.09

Available-for-sale assets (13,199) (31,290)

Cash fl ow hedge derivatives (39,567) (41,395)

Real property (IAS 16) 0 0
Other 0 0

TOTAL (52,766) (72,685)

This analysis is based on contractual and not discounted maturities.

NOTE 27. BREAKDOWN OF FINANCIAL LIABILITIES 
ACCORDING TO MATURITY DATE

Residual maturity

Less than 
3 months

Over
 3 months – 

1 year

Over 
1 year – 
5 years

More than 
5 years

Not 
determined Total

Financial liabilities at fair 
value through profi t or 
loss

100,158 56,029 126,018 125,010 1,038 408,253

Due to banks 804,275 3,962,910 788,659 0 0 5,555,844

Customer items 18,322,328 2,179,386 2,496,867 523,896 134,778 23,657,255

Debt securities in issue 2,066,425 4,893,358 5,075,514 4,255,167 10,042 16,300,506

Subordinated debt 0 0 2,097 911,573 288,100 1,201 770
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NOTE 28A - RANKING OF FAIR VALUE

Level 1 Level 2 Level 3 Total

FINANCIAL ASSETS

Available-for-sale fi nancial assets 23,165,981 1,010,074 192,301 24,368,356

Treasury bills and similar securities 36,497 0 0 36,497

Bonds and other fi xed-income securities 21,332,953 1,010,074 0 22,343,027

Stocks and other variable-income securities 1,676,044 0 52,395 1,728,439

Equity investments and other long-term investments 117,036 0 61,670 178,706

Shares in associates 3,451 0 78,236 81,687

Financial assets at fair value through profi t or loss 5,907,289 1,093,077 74,786 7,075,152

Bonds and other fi xed-income securities - Held for trading 29,579 8,118 0 37,697

Bonds and other fi xed-income securities - FVO 301,921 815,919 0 1,117,840

Stocks and other variable-income securities - FVO 5,575,789 0 74,786 5,650,575

 Stocks and other variable-income securities - FVO 0 85,076 0 85,076

Customer loans - FVO 0 82,331 0 82,331

Derivatives and other fi nancial assets - Held for trading 0 101,633 0 101,633

Derivative hedging instruments 0 281,499 0 281,499

TOTAL 29,073,270 2,384,650 267,087 31,725,007

FINANCIAL LIABILITIES

Financial liabilities at fair value through profi t 
or loss 0 408,253 0 408,253

Due to banks - FVO 0 360 0 360

Customer deposits - FVO 0 59,095 0 59,095

Debt securities - FVO 0 185,342 0 185,342

Derivatives and other fi nancial liabilities – Held for trading 0 163,456 0 163,456

Derivative hedging instruments 0 282,541 0 282,541

TOTAL 0 690,794 0 690,794
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NOTE 28B. RANKING OF FAIR VALUE - DETAILS OF LEVEL 3

12.31.09 Purchases Issues Sales Refundings

Available-for-sale fi nancial assets 125,082 31,088 0 (12,882) (1,114)

Stocks and other variable-income 
securities 13,412 2,129 0 (7,922) (1,114)

Equity investments and other long-
term investments 29,256 28,958 0 (445) 0

Shares in associates 82,414 1 0 (4,515) 0

Financial liabilities at fair value 
through profi t or loss 53,474 21,116 0 (1,172) (4)

Stocks and other variable-income 
securities - FVO 53,474 21,116 0 (1,172) (4)

TOTAL 178,556 52,204 0 (14,054) (1,118)

Gains and 
losses through 
profi t or loss

Gains and 
losses 

in equity

Other 
movements 12.31.10

Available-for-sale fi nancial assets (3,001) 18,663 34,465 192,301

Stocks and other 
variable-income securities 0 7,619 38,271 52,395

Equity investments and other 
long-term investments 0 4,812 (911) 61,670

Shares in associates (3,001) 6,232 (2,895) 78,236

Financial assets at fair 
value through profi t or loss 713 0 659 74,786

Stocks and other 
variable-income securities - FVO 713 0 659 74,786

TOTAL (2,288) 18,663 35,124 267,087
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NOTE 29. FAIR VALUE OF FINANCIAL ASSETS AND LIABILITIES RECOGNISED AT 
AMORTIZED COST

12.31.10 12.31.09

Fair 
value

Book 
value

Unrealized 
gains or 
losses

Fair 
value

Book 
value

Unrealized 
gains or 
losses

ASSETS

Due from banks 6,617,532 6,816,191 (198,659) 7,386,886 7,556,465 (169,579)

Loans and receivables 
to customers 36,669,142 35,901,678 767,464 31,192,840 30,862,901 329,939

Held-to-maturity fi nancial 
assets 357,047 357,047 0 390,505 393,962 (3,457)

LIABILITIES

Due to banks 5,569,685 5,555,844 13,841 5,724,298 5,699,853 24,445

Customer accounts 23,668,645 23,657,255 11,390 21,175,675 21,168,160 7,515

Debt securities in issue 16,323,697 16,300,506 23,191 14,319,025 14,124,464 194,561

Subordinated debt 1,136,994 1,201,770 (64,776) 1,138,850 1,209,038 (70,188)

notes on tHe InCoMe stAteMent (In tHoUsAnDs oF eURos)

NOTE 30. INTEREST AND SIMILAR INCOME/EXPENSE

12.31.10 12.31.09

Income Expenses Income Expenses

Banks and central banks 210,401 (183,115) 267,651 (189,208)

Customers 1,444,058 (445,035) 1,468,555 (447,129)

Fair value option assets/liabilites through 
profi t or loss 0 0 0 0

Derivative hedge instruments 222,001 (247,502) 330,800 (375,023)

Available-for-sale fi nancial assets 78,853 0 97,758 0

Held-to-maturity fi nancial assets 14,244 0 14,179 0

Debt securities in issue 0 (425,371) 0 (537,144)

Subordinated debt 0 (8,608) 0 (20,174)

TOTAL 1,969,557 (1,309,631) 2,178,943 (1,568,678)
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NOTE 31. FEE AND COMMISSION INCOME / EXPENSE

12.31.10 12.31.09

Income Expense Income Expense

Financial institutions 5,748 (1,150) 4,339 (1,163)
Customers 40,643 (704) 29,762 (812)

Derivatives 6,153 (2,747) 4,172 (1,736)

Foreign currency 4,826 (1,510) 3,180 (344)

Financing and guarantee commitments 375 (513) 46 (771)
Securities and services 408,579 (97,237) 387,117 (102,973)

TOTAL 466,324 (103,861) 428,616 (107,799)

NOTE 33. NET GAIN (OR LOSS) ON FINANCIAL INSTRUMENTS AVAILABLE-FOR-SALE

12.31.2010 12.31.2009

Divi-
dends

Realized 
gains/
losses

Impair-
ment Total Divi-

dends

Realized 
gains/
losses

Impair-
ment Total

Treasury bills, notes, 
government bonds, bonds and 
other fi xed-income securities

0 (7,332) 0 (7,332) 0 (18,376) 0 (18,376)

Stocks and other variable-
income securities 3,695 13,062 (515) 16,242 3,759 (7,855) (32) (4,128)

Investment securities 2,598 10,492 (3,198) 9,892 2,439 6,433 (198) 8,674
Other 0 0 0 0 0 0 0 0

TOTAL 6,293 16,222 (3,713) 18,802 6,198 (19,798) (230) (13,830)

NOTE 32. NET GAIN (OR LOSS) ON FINANCIAL INSTRUMENTS AT FAIR VALUE 
THROUGH PROFIT OR LOSS

12.31.10 12.31.09

Instruments held for trading 10,096 (50,404)
Fair value option instruments 6,113 50,865

Hedging ineffectiveness 3,892 15,096

cash fl ow hedges• 378 2,879

fair value hedges• 3,514 12,217

change in fair value of hedged items 9,108 (23,351)

change in fair value of hedges (5,594) 35,568
Foreign exchange gains (or losses) 478 439

TOTAL OF CHANGES IN FAIR VALUE 20,579 15,996
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NOTE 34. INCOME/EXPENSE FROM OTHER ACTIVITIES

12.31.10 12.31.09

Income Expenses Income Expenses

Insurance business 4,238,786 (3,841,478) 5,275,610 (4,898,003)
Investment property 2,911 (17,167) 2,200 (14,550)
Other income 196,343 (67,494) 72,164 (23,848)

TOTAL 4,438,040 (3,926,139) 5,349,974 (4,936,401)

NOTE 35. GENERAL OPERATING EXPENSES

12.31.10 12.31.09

Personnel expenses (602,292) (549,310)
Other expenses (399,328) (353,299)

TOTAL (1,001,620) (902,609)

NOTE 35B. – AVERAGE STAFF

12.31.10 31.12.09

Employees 3,809 3,633
Executives and experts 4,288 3,824

TOTAL 8,096 7,457

NOTE 35A. PERSONNEL EXPENSES

12.31.10 12.31.09

Salaries, wages and compensation (350,412) (312,124)
Payroll taxes (180,822) (150,853)

Mandatory and optionnal employee profi t-sharing (28,100) (45,047)

Taxes, levies and similar payments on compensation (42,958) (41,286)
Other 0 0

TOTAL (602,292) (549,310)

The Group’s employees have accumulated 817,223 training hours corresponding to vested rights under the French Employee 
Access to Training law.
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Analysis of charge to the income statement

Defi ned-
benefi t plans

Retirement 
benefi ts

Work 
medals

Total
12.31.10

Total
12.31.09

Cost of services rendered during the year 1,878 1,490 1,462 4,830 4,486
Financial cost 1,959 1,248 1,030 4,237 4,714

Expected return on plan assets (774) (756) (542) (2,072) (2,476)

Past service cost 406 32 0 438 438
Actuarial gains and losses recognised 
in income 10,139 2,325 2,465 14,929 (594)

CHARGE TO THE INCOME 
STATEMENT 13,608 4,339 4,415 22,362 6,568

Change in fair value of plan assets and reimbursement rights

Defi ned-
benefi t plans

Retirement 
benefi ts

Work 
medals

Total
12.31.10

Total
12.31.09

Fair value of assets 
at December 31, 2009 27,148 25,251 18,051 70,450 65,358

Expected return on assets 774 756 542 2,072 2,476

Actuarial gains / losses on plan assets (1,494) 131 70 (1,293) (534)

Employer contributions 13,609 2,107 0 15,716 9,422
Acquisition, disposal (change in 
consolidation scope) 0 30 19 49 0

Benefi ts paid (4,412) (1) 0 (4,413) (6,272)

FAIR VALUE OF ASSETS AT 
DECEMBER 31, 2010 35,625 28,274 18,682 82,581 70,450

NOTE 35C. POST-EMPLOYMENT BENEFITS, DEFINED-BENEFIT PLANS

Change in actuarial liability

Defi ned-
benefi t plans

Retirement 
benefi ts

Work 
medals

Total
12.31.10

Total
12.31.09

Gross actuarial liability 
at December 31, 2009 44,597 28,391 22,616 95,604 93,813

Cost of services rendered during the 
period 1,878 1,490 1,462 4,830 4,486

Financial cost 1,959 1,248 1,030 4,237 4,714

Acquisition, disposal (change in 
consolidation scope) 0 2,552 284 2,836 0

Benefi ts paid (mandatory) (4,412) (2,197) (1,381) ( 7,990) (6,273)
Actuarial gains / losses  8,645 2,456 2,535 13,636 (1,136)

GROSS ACTUARIAL LIABILITY AT 
DECEMBER 31, 2010 52,667 33,940 26,546 113,153 95,604
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Net position

Defi ned-
benefi t plans

Retirement 
benefi ts

Work 
medals

Total
12.31.10

Total
12.31.09

Gross actuarial liability at end 
of period 52,667 33,940 26,546 113,153 95,602

Unrecognised past service cost (4,205) (333) (4,538) (4,976)

Net actuarial liability at end of period 48,462 33,607 26,546 108,615 90,626

Fair value of assets (35,625) (28,274) (18,682) (82,581) (70,450)

NET POSITION 12,837 5,333 7,864 26,034 20,176

NOTE 35D. OTHER EXPENSES

12.31.10 12.31.09

Taxes other than on income or payroll-related (43,331) (38,345)
External services (354,560) (314,955)
Other expenses (1,437) 1

TOTAL (399,328) (353,299)

The independent auditor’s fee recognised on the income statement for the year totaled 4,414 thousand euros. The invoiced 
fees pertaining to the legal audit of individual and consolidated fi nancial statements totaled 3,136 thousand euros, while 
those pertaining to other services totaled 1,278 thousand euros.

Hedging assets : Composition and type of fund

12.31.10 12.31.09*

% Bonds 87.1 % 86.4 %
% Equities 7.7 % 7.3 %

% Other assets 5.2 % 6.3 %

* November
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NOTE 36. DEPRECIATION, AMORTISATION AND IMPAIRMENT OF PROPERTY PLANT 
AND EQUIPMENT AND INTANGIBLE ASSETS

12.31.10 12.31.09

Amortisation (86,906) (67,992)
tangible assets• (34,891) (33,033)

intangible assets• (52,015) (34,959)

Depreciation (155) (20)

tangible assets• (155) 12
intangible assets• 0 (32)

TOTAL (87,061) (68,012)

The net loan provision allocation on a collective basis totaled 9,347 thousand euros in 2010, compared with a net reversal of 
29,620 thousand euros in 2009.

NOTE 37. COST OF RISK

Allocations 
Write-
backs

Uncollectible 
accounts 
covered

Uncollectible 
accounts not 

covered

Collection 
of 

receivables 
written off

12.31.10

Financial institutions 0 13,820 (7,726) 0 0 6,094

Customer (317,186) 230,072 (63,063) (3,309) 12,383 (141,103)

Finance leases• (5,074) 3,648 (919) 0 0 (2,345)

Loans to customers• (294,752) 213,567 (62,144) (3,309) 12,383 (134,255)
Financing and guaran-• 

tee commitments (17,360) 12,857 0 0 0 (4,503)

Available-for-sale assets (6,844) 1,889 (552) 0 0 (5,507)

Held-to-maturity assets 0 0 0 0 0 0

Other (737) 2,919 0 0 0 2,182

TOTAL (324,767) 248,700 (71,341) (3,309) 12,383 (138,334)

NOTE 38. NET INCOME ON OTHER ASSETS

12.31.10 12.31.09

Tangible and intangible assets (5,288) (625)
losses on disposals• (6,814) (5,985)

gains on disposals• 1,526 5,360
Expenses related to business combinations (4,131) 0

TOTAL (9,419) (625)
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12.31.10 12.31.09

Normal taxe rate 34.43% 34.43 %

Permanent differences 3.09% 11.61 %

Impact of tax rate on long-term capital gains ans tax relief (12.34%) (0.55 %)

Impact of fi scal losses (8.68%) (4.06 %)

Credit Tax (0.84%) (0.70 %)

Exceptional items 1.12% 0.77 %

Other (2.42%) (18.17 %)

EFFECTIVE TAX RATE 14.36% 23.33 %

Crédit Mutuel Arkéa’s tax loss carryforwards were capitalized in the amount of 95.6 million euros. The unrecognised deferred 
tax asset amounted to 21.8 million euros.

NOTE 39. INCOME TAX

12.31.10 12.31.09

Current income tax expense (63,530) (113,886)

Net deferred income tax expense 15,104 67,490

NET INCOME TAX EXPENSE (48,426) (46,396)

Income before taxes and income of companies accounted for under 
the equity method 337,237 198,903

EFFECTIVE TAX RATE 14.36% 23.33 %

Analysis of effective tax rate :
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notes on GAIns AnD Losses ReCoGnIseD DIReCtLY In eQUItY  
(In tHoUsAnDs oF eURos)

NOTE 40A. INFORMATION ON THE RECYCLING IN INCOME OF GAINS AND LOSSES 
RECOGNISED DIRECTLY IN EQUITY 

Movements 
during 2010

Movements 
during 2009

Cumulative translation adjustments 0 0

Reclassifi cation to income• 0 0
Other movements• 0 0

Revaluation of available-for-sale fi nancial assets 6,839 188,855

Reclassifi cation to income• (6,033) 21,200
Other movements• 12,872 167,655

Revaluation of hedging derivatives 1,828 10,232

Reclassifi cation to income• (20,733) 0
Other movements• 22,561 10,232

Revaluation of non-current assets 0 0

Reclassifi cation to income• 0 0
Other movements• 0 0

Actuarial gains and losses on defi ned-benefi t plans 0 0

Reclassifi cation to income• 0 0
Other movements• 0 0

Share of unrealized or deferred gains or losses in equity 
method companies 4,368 3,795

TOTAL 13,035 202,882

NOTE 40B. TAX ON EACH COMPONENT OF GAINS OR LOSSES RECOGNISED 
DIRECTLY IN EQUITY

12.31.10 12.31.09

Gross Tax Net Gross Tax Net

Cumulative translation adjustments 0 0 0 0 0 0

Revaluation of available-for-sale 
fi nancial assets 10,974 (4,135) 6,839 292,032 (103,177) 188,855

Revaluation of hedging derivatives 2,789 (961) 1,828 15,605 (5,373) 10,232

Revaluation of non-current assets 0 0 0 0 0 0

Actuarial gains and losses on 
defi ned benefi t plans NA NA NA NA NA NA

Share of unrealized or deferred 
gains or losses in equity method 
companies 

4,967 (599) 4,368 5,434 (1,639) 3,795

TOTAL 18,730 (5,695) 13,035 313,071 (110,189) 202,882
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otHeR notes (In tHoUsAnDs oF eURos)

NOTE 41. COMMITMENTS GIVEN AND RECEIVED

12.31.10 12.31.09

Commitments given 10,909,536 8,889,965

Financing commitments given 7,629,641 6,054,465
to banks and fi nancial institutions• 155,792 368,293

to customers• 7,473,849 5,686,172

Guarantees given 2,740,200 2,063,522

to banks and fi nancial institutions• 60,354 44,070

to customers• 2,679,846 2,019,452

Commitments on securities 539,695 771,978

repurchase agreements• 0 0
other commitments given • 539,695 771,978

Commitments received 6,021,598 4,287,753

Financing commitments received 3,257,297 2,093,514
from banks and fi nancial institutions• 3,257,297 2,093,514

from customers• 0 0

Guarantees received 2,119,001 1,191,973

from banks and fi nancial institutions• 424,583 334,074

from customers• 1,694,418 857,899

Commitments on securities 645,300 1,002,266

reverse repurchase agreements• 0 0

other commitments received• 645,300 1,002,266

12.31.10

European Investment Bank 559,211
Caisse de Refi nancement de l’Habitat 2,883,250

Société de Financement de l’Économie Française 1,430,804

Caisse des dépôts et consignations 3,201
Banque de France 3,116,658

TOTAL 7,993,124

Financing commitments given include the 104 million euros cash advance made to CRH to fund it.

Analysis of the value of assets pledged as liability guarantees at December 31, 2010 :
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NOTE 42. SEGMENT REPORTING

Retail banking Insurance and asset 
management Group

12.31.10 12.31.09 12.31.10 12.31.09 12.31.10 12.31.09

Internal income (1) 160,944 147,669 (160,944) (147,669) 0 0

External income (2) 1,109,069 898,988 464,602 447,833 1,573,671 1,346,821

NET BANKING INCOME 1,270,013 1,046,657 303,658 300,164 1,573,671 1,346,821

Operating expenses and allocations to 
amortisation (978,005) (853,871) (110,676) (116,750) (1,088,681) (970,621)

GROSS OPERATING INCOME 292,008 192,786 192,982 183,414 484,990 376,200

Cost of risk (139,228) (179,801) 894 3,129 (138,334) (176,672)

OPERATING INCOME 152,780 12,985 193,876 186,543 346,656 199,528

Share of earnings of companies carried under 
equity method 3,749 8,798 222 133 3,971 8,931

Other (5,819) (425) (3,600) (200) (9,419) (625)

PRE-TAX INCOME 150,710 21,358 190,498 186,476 341,208 207,834

Income tax (19,565) 15,280 (28,861) (61,676) (48,426) (46,396)

NET INCOME 131,145 36,638 161,637 124,800 292,782 161,438

Minority interests (31) (7,105) 19,489 14,437 19,458 7,332

NET INCOME, GROUP SHARE 131,176 43,743 142,148 110,363 273,324 154,106

BUSINESS LINE ASSETS 49,198,905 45,366,229 29,547,846 26,996,170 78,746,751 72,362,399
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NOTE 42. SEGMENT REPORTING

Retail banking Insurance and asset 
management Group

12.31.10 12.31.09 12.31.10 12.31.09 12.31.10 12.31.09

Internal income (1) 160,944 147,669 (160,944) (147,669) 0 0

External income (2) 1,109,069 898,988 464,602 447,833 1,573,671 1,346,821

NET BANKING INCOME 1,270,013 1,046,657 303,658 300,164 1,573,671 1,346,821

Operating expenses and allocations to 
amortisation (978,005) (853,871) (110,676) (116,750) (1,088,681) (970,621)

GROSS OPERATING INCOME 292,008 192,786 192,982 183,414 484,990 376,200

Cost of risk (139,228) (179,801) 894 3,129 (138,334) (176,672)

OPERATING INCOME 152,780 12,985 193,876 186,543 346,656 199,528

Share of earnings of companies carried under 
equity method 3,749 8,798 222 133 3,971 8,931

Other (5,819) (425) (3,600) (200) (9,419) (625)

PRE-TAX INCOME 150,710 21,358 190,498 186,476 341,208 207,834

Income tax (19,565) 15,280 (28,861) (61,676) (48,426) (46,396)

NET INCOME 131,145 36,638 161,637 124,800 292,782 161,438

Minority interests (31) (7,105) 19,489 14,437 19,458 7,332

NET INCOME, GROUP SHARE 131,176 43,743 142,148 110,363 273,324 154,106

BUSINESS LINE ASSETS 49,198,905 45,366,229 29,547,846 26,996,170 78,746,751 72,362,399

(1) Sectoral income arising on transactions with other sectors

(2) Sectoral income arising on sales to external customers

Segment reporting is based on two business lines:

Retail banking includes primarily the branch networks of CMB, CMSO and CMMC, •  

the subsidiaries that fi nance businesses and the real estate division of the Group,

The other business line comprises subsidiaries specialized in asset management •  

and insurance.
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note 43. InFoRMAtIon 
on ReLAteD PARtIes
The related parties of Crédit Mutuel Arkéa group are 
the consolidated companies including those companies 
consolidated using the equity method. Transactions between 
the Group and its related parties are conducted at arm’s 
length terms at the time the transactions are completed. 

The list of companies consolidated by Crédit Mutuel Arkéa 
group is contained in note 44. The transactions carried 
out and the outstanding balances at the end of the fi scal 

year between fully consolidated companies are completely 
eliminated during the consolidation process. As a result, 
only the portion of the data that is not eliminated in the 
consolidation process and that relates to reciprocal 
transactions is presented in the following table, provided 
such data involve companies over which the Group exercises 
a signifi cant infl uence (equity method of consolidation). 

Relations with the main corporate offi cers of Crédit Mutuel 
Arkéa group.

The Board of Directors of Crédit Mutuel Arkéa currently 
consists of seventeen members appointed for three-
year terms by the Regular Shareholders’ Meeting. Two 
representatives of the Central Employee Works Committee 
participate in the Board of Directors meetings as non-voting 
members. 

Total remuneration allocated to members of the Board of 
Directors for 2010 is 637 thousand euros.
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12.31.10 12.31.09

Full 
consolidated
 companies

Companies
 under the

 equity 
method

Full 
consolidated
 companies

Companies
 under the

 equity 
method

ASSETS

Due from banks 479,231 877,724

Loans and receivables to customers

Financial assets at fair value through 
profi t or loss

Available-for-sale fi nancial assets 288,200 150,000

Held-to-maturity fi nancial assets

Derivative hedging instruments

Other assets

LIABILITIES

Due to banks 45,000 45,000

Derivative hedging instruments

Financial liabilities at fair value through 
profi t or loss

Customer accounts

Debt securities in issue

Subordinated debt

Other liabilities
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note 44. sCoPe oF ConsoLIDAtIon

COMPANY NAME SECTOR / ACTIVITY
Controlling % Interest % Group

12.31.10 12.31.09 12.31.10 12.31.09

Crédit Mutuel Arkéa + Fédérations + local saving banks of Crédit 
Mutuel de Bretagne, du Sud-Ouest and du Massif Central

BANK / MUTUALIST BANK Consolidating entity

FULL CONSOLIDATED COMPANIES

BAIL ENTREPRISES Bank / Leasing and fi nance lease 100.0 92.0 100.0 92.0
BANQUE COMMERCIALE POUR LE MARCHÉ DE L’ENTREPRISE Bank / Corporate banking 100.0 84.0 100.0 84.0
BANQUE PRIVÉE EUROPÉENNE Bank 100.0 100.0 100.0 100.0
CAISSE DE BRETAGNE DE CRÉDIT MUTUEL AGRICOLE Bank / Mutualist bank 92.6 92.4 92.6 92.4
CAMEFI BANQUE (1) Bank / Corporate banking 0.0 51.0 0.0 51.0
COMPAGNIE EUROPÉENNE D’OPÉRATIONS IMMOBILIÈRES Bank / Carry trading 100.0 100.0 100.0 100.0
CRÉDIT FONCIER ET COMMUNAL D’ALSACE ET DE LORRAINE 
BANQUE (2) Bank / Retail and specialized banking 78.9 0.0 78.9 0.0

CRÉDIT FONCIER ET COMMUNAL D’ALSACE ET DE LORRAINE SCF (2) Bank / Refi nancing structure 100.0 0.0 78.8 0.0
CRÉDIT MUTUEL ARKÉA COVERED BONDS Bank / Refi nancing structure 100.0 100.0 100.0 100.0
CRÉDIT MUTUEL ARKÉA PUBLIC SECTOR SCF (3) Bank / Refi nancing structure 100.0 0.0 100.0 0.0
FEDERAL EQUIPEMENTS Bank / Services 100.0 100.0 100.0 100.0

FEDERAL FINANCE BANQUE Insurances and asset management / Private bank 
and asset management 100.0 100.0 100.0 100.0

FEDERAL FINANCE GESTION Insurances and asset management / Asset 
management 100.0 100.0 100.0 100.0

FEDERAL SERVICE Bank / Services 96.2 95.7 96.2 95.6

FINANCO Bank / Retail and specialized banking 100.0 98.0 100.0 98.0

FONCIÈRE INVESTISSEMENT Bank / Real-estate 100.0 100.0 99.7 99.6

FORTUNEO Bank / / Financial and stock market 
intermediation 100.0 100.0 100.0 100.0

GICM Bank / Services 100.0 100.0 96.2 95.7

INFOLIS Insurances and asset management / Services 100.0 100.0 100.0 100.0

LEASECOM GROUP (2) Bank / Leasing and fi nance lease 95.0 0.0 95.0 0.0

LEASECOM (2) Bank / Leasing and fi nance lease 100.0 0.0 95.0 0.0

LEASECOM CAR (2) Bank / Leasing and fi nance lease 100.0 0.0 95.0 0.0

LEASECOM FINANCIAL ASSETS (2) Bank / Leasing and fi nance lease 100.0 0.0 95.0 0.0

MONEXT (2) Bank / Services 100.0 0.0 100.0 0.0

MONEXT HOLDING (2) Bank / Services 100.0 0.0 100.0 0.0

NOVÉLIA Insurances and asset management / Non-life 
insurance 100.0 100.0 100.0 98.4

PROCAPITAL Bank / Financial and stock market intermediation 100.0 100.0 100.0 100.0

PROCAPITAL BANKING SERVICES (3) Bank / Banking services 100.0 0.0 100.0 0.0

SOBREPAR (1) Bank / Venture capital 0.0 100.0 0.0 100.0

SOCIÉTÉ CIVILE IMMOBILIÈRE INTERFÉDÉRALE Bank / Real-estate 100.0 100.0 100.0 100.0

SURAVENIR Insurances and asset management / Life 
insurance 85.0 85.0 85.0 85.0

SURAVENIR ASSURANCES Insurances and asset management / Non-life 
insurance 100.0 100.0 100.0 100.0

SYNERGIE FINANCE Bank / Venture capital 100.0 44.5 100.0 44.5

SYNERGIE FINANCE GESTION Insurances and asset management / Asset 
management 100.0 100.0 100.0 100.0
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COMPANY NAME SECTOR / ACTIVITY
Controlling % Interest % Group

12.31.10 12.31.09 12.31.10 12.31.09

Crédit Mutuel Arkéa + Fédérations + local saving banks of Crédit 
Mutuel de Bretagne, du Sud-Ouest and du Massif Central

BANK / MUTUALIST BANK Consolidating entity

FULL CONSOLIDATED COMPANIES

BAIL ENTREPRISES Bank / Leasing and fi nance lease 100.0 92.0 100.0 92.0
BANQUE COMMERCIALE POUR LE MARCHÉ DE L’ENTREPRISE Bank / Corporate banking 100.0 84.0 100.0 84.0
BANQUE PRIVÉE EUROPÉENNE Bank 100.0 100.0 100.0 100.0
CAISSE DE BRETAGNE DE CRÉDIT MUTUEL AGRICOLE Bank / Mutualist bank 92.6 92.4 92.6 92.4
CAMEFI BANQUE (1) Bank / Corporate banking 0.0 51.0 0.0 51.0
COMPAGNIE EUROPÉENNE D’OPÉRATIONS IMMOBILIÈRES Bank / Carry trading 100.0 100.0 100.0 100.0
CRÉDIT FONCIER ET COMMUNAL D’ALSACE ET DE LORRAINE 
BANQUE (2) Bank / Retail and specialized banking 78.9 0.0 78.9 0.0

CRÉDIT FONCIER ET COMMUNAL D’ALSACE ET DE LORRAINE SCF (2) Bank / Refi nancing structure 100.0 0.0 78.8 0.0
CRÉDIT MUTUEL ARKÉA COVERED BONDS Bank / Refi nancing structure 100.0 100.0 100.0 100.0
CRÉDIT MUTUEL ARKÉA PUBLIC SECTOR SCF (3) Bank / Refi nancing structure 100.0 0.0 100.0 0.0
FEDERAL EQUIPEMENTS Bank / Services 100.0 100.0 100.0 100.0

FEDERAL FINANCE BANQUE Insurances and asset management / Private bank 
and asset management 100.0 100.0 100.0 100.0

FEDERAL FINANCE GESTION Insurances and asset management / Asset 
management 100.0 100.0 100.0 100.0

FEDERAL SERVICE Bank / Services 96.2 95.7 96.2 95.6

FINANCO Bank / Retail and specialized banking 100.0 98.0 100.0 98.0

FONCIÈRE INVESTISSEMENT Bank / Real-estate 100.0 100.0 99.7 99.6

FORTUNEO Bank / / Financial and stock market 
intermediation 100.0 100.0 100.0 100.0

GICM Bank / Services 100.0 100.0 96.2 95.7

INFOLIS Insurances and asset management / Services 100.0 100.0 100.0 100.0

LEASECOM GROUP (2) Bank / Leasing and fi nance lease 95.0 0.0 95.0 0.0

LEASECOM (2) Bank / Leasing and fi nance lease 100.0 0.0 95.0 0.0

LEASECOM CAR (2) Bank / Leasing and fi nance lease 100.0 0.0 95.0 0.0

LEASECOM FINANCIAL ASSETS (2) Bank / Leasing and fi nance lease 100.0 0.0 95.0 0.0

MONEXT (2) Bank / Services 100.0 0.0 100.0 0.0

MONEXT HOLDING (2) Bank / Services 100.0 0.0 100.0 0.0

NOVÉLIA Insurances and asset management / Non-life 
insurance 100.0 100.0 100.0 98.4

PROCAPITAL Bank / Financial and stock market intermediation 100.0 100.0 100.0 100.0

PROCAPITAL BANKING SERVICES (3) Bank / Banking services 100.0 0.0 100.0 0.0

SOBREPAR (1) Bank / Venture capital 0.0 100.0 0.0 100.0

SOCIÉTÉ CIVILE IMMOBILIÈRE INTERFÉDÉRALE Bank / Real-estate 100.0 100.0 100.0 100.0

SURAVENIR Insurances and asset management / Life 
insurance 85.0 85.0 85.0 85.0

SURAVENIR ASSURANCES Insurances and asset management / Non-life 
insurance 100.0 100.0 100.0 100.0

SYNERGIE FINANCE Bank / Venture capital 100.0 44.5 100.0 44.5

SYNERGIE FINANCE GESTION Insurances and asset management / Asset 
management 100.0 100.0 100.0 100.0

(1) company merged in 2010

(2) company acquired in 2010

(3) company created in 2010
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COMPANY NAME SECTOR / ACTIVITY
Controlling % Interest % Group

12.31.10 12.31.09 12.31.10 12.31.09

INVESTMENTS ACCOUNTED FOR UNDER THE EQUITY METHOD

ACTA VOYAGES
Insurances and asset 
management / Tourism & 
travel

40.0 40.0 40.0 40.0

CAISSE CENTRALE 
DU CRÉDIT MUTUEL Bank / Mutualist bank 21.3 21.3 21.3 21.3

CRÉDIT MUTUEL 
CARTES DE PAIEMENTS Bank / Mutualist bank 25.0 25.0 26.6 26.6

SODELEM (4) Bank / Leasing and fi nance 
lease 0.0 26.9 0.0 26.9

(4) company sold in 2010
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note 45. BUsIness 
CoMBInAtIons
Crédit Mutuel Arkéa acquired controlling interests in several 
companies in 2010:

Monext, a provider of electronic payment services •  

(wholly-owned);

Leasecom, specialized in fi nance leases (95% interest);•  

CFCAL (Crédit Foncier et Communal d’Alsace et de •  

Lorraine), specialized in loan restructuring (78.85%).

Crédit Mutuel Arkéa Group applied Revised IFRS 3 to account 
for business combinations, as that standard is mandatory for 
all business combinations fi nalized after the fi rst day of the 
fi rst fi scal year beginning on or after July 1, 2009.

The signifi cant aspects of these business combinations are 
detailed in the table below:
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Monext 
Group

Leasecom 
Group

CFCAL 
Group

ACQUISITION DATE 01.07.10 11.03.10 12.17.10

Acquisition price 98,616 56,500 220,009

Social net assets 70,944 61,263 161,902
Elimination of securities in consolidation (56,150) (37,972) (12,198)

Net assets after elimination of securities 14,794 23,291 149,704

Property, plant and equipment 18,829
Financial instruments (306)

Customer loans (1,516) 39,299

Debt (11,590)
Associated deferred taxes 627 (16,024)

Revaluation of balance sheet at fair value 0 (1,195) 30,514

Reversal of acquired goodwill (40,523) (12,098)
Fiscal loans 2,608 2,447

Employee benefi t obligations, net of tax (507) (73)
Miscellaneous other adjustments (38) 1,050

Consolidation adjustments (38,460) (8,674) 0

Trademarks and brands 12,200 1,200 2,400
Portfolio 21,400 16,500
Associated deferred taxes (11,568) (6,094) (826)

Valuation differences 22,032 11,606 1,574

Accounting for goodwill option Total Partial (95 %) Total

Goodwill recognised on the balance sheet 100,250 32,723 38,216

CONTRIBUTION TO THE GROUP’S 2010 RESULT 2,388 (47) 0
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7 - OTHER INFORMATION
ON THE COMPANY
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8.1 ReGIsteReD CoMPAnY
nAMe AnD tRADe nAMe
Registered company name and trade name: Crédit Mutuel 
Arkéa

8.2 CoMPAnY’s PLACe 
oF ReGIstRAtIon AnD 
ReGIstRAtIon nUMBeR
Siren number: 775 577 018 Brest Corporate and Trade 
Register (RCS)

APE Code: 651 D

8.3 CoMPAnY’s CReAtIon DAte 
AnD InCoRPoRAtIon PeRIoD
The company was created on September 24, 1960 for a 
period of 99 years, i.e. its registration expires on September 
23, 2059. 

8.4 CoMPAnY’s ReGIsteReD 
oFFICe AnD LeGAL FoRM, 
LeGIsLAtIon GoVeRnInG Its 
ACtIVItIes, CoUntRY oF oRIGIn, 
ADDRess AnD teLePHone 
nUMBeR oF Its ReGIsteReD 
oFFICe. 
Registered offi ce: 1, rue Louis Lichou, 
29480 Le Relecq-Kerhuon

Phone: 02 98 00 22 22

Fax: 02 98 30 52 10

Legal form: Variable credit cooperative with limited liability

Legislation: French incorporated company subject to the 
following laws  ;

Law of September 10, 1947 on cooperatives;•  

Law of July 24, 1897 on variable capital companies;•  

- Legislative and regulatory measures regarding credit •  

institutions, and in particular the French Monetary and 
Financial Code;

French Commercial Code;•  

French Decree of October 16, 1958 and all regulations •  

regarding Crédit Mutuel.

8.5 nAtURe oF ContRoL 
oVeR tHe CoMPAnY
The Group’s basic unit is the local savings bank. Each local 
savings bank has a restricted area of operations and its 
capital is owned by customer shareholders in the form of 
shares. Crédit Mutuel Arkéa’s capital is owned by the local 
savings banks of the Crédit Mutuel de Bretagne, Crédit 
Mutuel du Sud-Ouest and Crédit Mutuel Massif Central 
federations. 

No agreement exists that is likely to result in a change of 
control in the company. 

8.6 LItIGAtIon AnD ARBItRAtIon
As of April 21, 2011, neither the company nor any other 
member of the Crédit Mutuel Arkéa Group is or has been 
involved in any governmental action, litigation or arbitration 
(including any pending or imminent procedure about which 
the company has knowledge) that could have, or has had 
within the past 12 months, a material impact on the fi nancial 
position or profi tability of the company and/or Crédit Mutuel 
Arkéa Group.

8.7 MAJoR AGReeMents
No major agreements (other than agreements entered into 
as part of the company’s ordinary business) have been 
entered into that could bestow on any member of the 
Crédit Mutuel Arkéa Group a right or obligation that would 
have a material effect on the company’s ability to fulfi ll its 
obligations pursuant to the fi nancial securities issued on 
behalf of their holders.

8.8 MAteRIAL CHAnGe In 
tHe CoMPAnY’s FInAnCIAL 
sItUAtIon
Crédit Mutuel Arkéa’s consolidated fi nancial statements for 
the year ended December 31, 2010 were published on  April 
21, 2011. No material change in the company’s fi nancial 
position has occurred since December 31, 2010. 

8.9 AUDItInG oF AnnUAL 
HIstoRICAL FInAnCIAL DAtA 
FOR 2010:
See statutory auditor’s report for 2010.

FOR 2009:
See statutory auditor’s report for 2009.

FOR 2008:
See statutory auditor’s report for 2008.

M
A

N
A

G
EM

EN
T 

RE
PO

RT
 /

/ 
C

RÉ
D

IT
 M

U
TU

EL
 A

RK
EA

   
   

O
TH

ER
 IN

FO
R

M
A

TI
O

N
O

N
 T

H
E 

C
O

M
PA

N
Y

109



8 - PERSON RESPONSIBLE 
FOR THE FINANCIAL 
STATEMENTS 
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9.1 PeRson ResPonsIBLe FoR 
tHe InFoRMAtIon ContAIneD 
In tHIs DoCUMent
Ronan LE MOAL, Chief Executive Offi cer 
of Crédit Mutuel Arkéa.

9.2 stAteMent oF tHe 
PeRson ResPonsIBLe FoR tHIs 
DoCUMent
After having taken all reasonable measures, I hereby certify 
that to the best of my knowledge the information contained 
in this document is accurate, factual, and that there have 
been no omissions that would alter its meaning. 

I certify that to the best of my knowledge the complete 
fi nancial statements for the reporting period were prepared 
in accordance with French generally accepted accounting 
principles and provide a true picture of the net worth, 
fi nancial position, and results of the company and all 
companies included in its scope of consolidation and that 
this report presents an accurate portrayal of major events 
that occurred during the year, their impact on the fi nancial 
statements, and the main transactions between related 
parties.

The statutory auditors have issued reports on the historical 
fi nancial information presented in this document. 

April 21, 2011

Ronan LE MOAL, Chief Executive Offi cer 
of Crédit Mutuel Arkéa
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9 - STATUTORY 
AUDITORS
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THE COMPANY’S 2010 CONSOLIDATED 
FINANCIAL STATEMENTS WERE AUDITED BY: 

Statutory auditors:
Mazars

61, rue Henri Regnault

Exaltis

92075 La Défense CEDEX

France

Represented by Franck BOYER

Start of initial mandate: 1976

Expiration of current mandate: December 31, 2014

The decision to renew the mandate of Mazars represented 
by Franck Boyer was made on April 23, 2009 for a six-year 
period.

And

Deloitte & Associés

185, avenue Charles de Gaulle

BP 136

92524 Neuilly-sur-Seine CEDEX

France

Represented by Jean-Marc MICKELER

Start of initial mandate: 2007

Expiration of current mandate: December 31, 2014

The decision to renew the mandate of Deloitte & Associés 
represented by Jean-Marc Mickeler was made on April 23, 
2009 for a six-year period.

Alternate auditors:
Charles de BOISRIOU

61, rue Henri Regnault

Exaltis

92075 La Défense CEDEX

France

Start of initial mandate: 2009

Expiration of current mandate: Decembre 31, 2014

The decision to appoint Charles de Boisriou was made on 
April 23, 2009 for a six-year period.

And 

Société BEAS

7-9, villa Houssay

92524 Neuilly-sur-Seine CEDEX

France

Représented by Pascal PINCEMIN

Start of initial mandate: 2009

Expiration of current mandate: December 31, 2014

The decision to appoint Société Beas was made on April 23, 
2009 for a six-year period.

THE 2009 CONSOLIDATED FINANCIAL 
STATEMENTS WERE AUDITED BY:

Statutory auditors:
Mazars

61, rue Henri Regnault

Exaltis

92075 La Défense CEDEX

France

Represented by Franck BOYER

Start of initial mandate: 1976

Expiration of current mandate: December 31, 2014

The decision to renew the mandate of Mazars represented 
by Franck Boyer was made on April 23, 2009 for a six-year 
period.

And

Deloitte & Associés

185, avenue Charles de Gaulle

BP 136

92524 Neuilly-sur-Seine CEDEX

France

Represented by Jean-Marc MICKELER

Start of initial mandate: 2007

Expiration of current mandate: December 31, 2014

The decision to renew the mandate of Deloitte & Associés 
represented by Jean-Marc Mickeler was made on April 23, 
2009 for a six-year period.

Alternate auditors:
Charles de BOISRIOU

61, rue Henri Regnault

Exaltis

92075 La Défense CEDEX

France

Start of initial mandate: 2009

Expiration of current mandate: December 31, 2014

The decision to appoint Charles de Boisriou was made on 
April 23, 2009 for a six-year period.

And 

Société BEAS

7-9, villa Houssay

92524 Neuilly-sur-Seine CEDEX

France

Represented by Pascal PINCEMIN

Start of initial mandate: 2009

Expiration of current mandate: December 31, 2014

The decision to appoint Société Beas was made on April 23, 
2009 for a six-year period.
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THE 2008 CONSOLIDATED FINANCIAL 
STATEMENTS WERE AUDITED BY:

Statutory auditors:
Mazars

61, rue Henri Regnault

Exaltis

92075 La Défense CEDEX

France

Represented by Franck BOYER

Start of initial mandate: 1976

Expiration of current mandate: December 31, 2014

And

Deloitte & Associés

185, avenue Charles de Gaulle

BP 136

92524 Neuilly-sur-Seine CEDEX

France

Represented by Jean-Marc Mickeler

Start of initial mandate: 2007

Expiration of current mandate: December 31, 2014

Alternate auditors:
Manuela BAUDOUIN-REVERT

61, rue Henri Regnault

Exaltis

92075 La Défense CEDEX

France

Start of initial mandate: 1997

Expiration of mandate: December 31, 2008

And

Pascal PINCEMIN

7-9 villa Houssay

92524 Neuilly-sur-Seine CEDEX

France

Start of initial mandate: 2007

Expiration of current mandate: December 31, 2014
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10 - STATUTORY AUDITORS’ 
REPORT ON THE 
CONSOLIDATED FINANCIAL 
STATEMENTS YEAR ENDED  
31 DECEMBER 2010
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stAtUtoRY AUDItoRs’ 
RePoRt on tHe ConsoLIDAteD 
FInAnCIAL stAteMents FoR 
tHe YeAR enDeD 31 DeCeMBeR 
2010

This is a free translation into English of the Statutory 
Auditors’ report issued in French and is provided solely 
for the convenience of English speaking users. The 
Statutory Auditors’ report includes information specifi cally 
required by French law in such reports, whether modifi ed 
or not. This information is presented below the opinion 
on the consolidated fi nancial statements and includes 
an explanatory paragraph discussing the auditors’ 
assessments of certain signifi cant accounting and auditing 
matters. These assessments were considered for the 
purpose of issuing an audit opinion on the consolidated 
fi nancial statements taken as a whole and not to provide 
separate assurance on individual account captions or on 
information taken outside of the consolidated fi nancial 
statements.

This report also includes information relating to the 
specifi c verifi cation of information given in the Group’s 
management report.

This report should be read in conjunction with, 
and construed in accordance with, French law and 
professional auditing standards applicable in France.

To the Shareholders,

In compliance with the assignment entrusted to us by 
your General Shareholders’ Meeting, we hereby report to 
you, for the year ended 31 December 2010, on:

- the audit of the accompanying consolidated fi nancial 
statements of Crédit Mutuel Arkéa;

- the justifi cation of our assessments;

- the specifi c verifi cation required by law.

These consolidated fi nancial statements have been 
approved by the Board of Directors. Our role is to express 
an opinion on these consolidated fi nancial statements 
based on our audit.

I - Opinion on the consolidated fi nancial 
statements
We conducted our audit in accordance with professional 
standards applicable in France. Those standards require 
that we plan and perform the audit to obtain reasonable 
assurance about whether the consolidated fi nancial 
statements are free of material misstatement. An audit 
includes examining, using sample testing techniques 
or other selection methods, evidence supporting the 
amounts and disclosures in the consolidated fi nancial 
statements. An audit also includes assessing the 
accounting principles used and signifi cant estimates 
made, as well as evaluating the overall fi nancial statement 
presentation. We believe that the audit evidence we have 

obtained is suffi cient and appropriate to provide a basis 
for our audit opinion.

In our opinion, the consolidated fi nancial statements give 
a true and fair view of the assets and liabilities and of the 
fi nancial position of the Group as at 31 December 2010, 
and of the results of its operations for the year then ended 
in accordance with International Financial Reporting 
Standards as adopted by the European Union.

II - Justifi cation of our assessments
In accordance with the requirements of article L.823-9 
of the French Commercial Code (Code de commerce) 
relating to the justifi cation of our assessments, we bring 
to your attention the following matters:

Business combinations• 
In 2010, Crédit Mutuel Arkéa acquired Monext, LeaseCom 
and CFCAL (Crédit Foncier et Communal d’Alsace et 
de Lorraine) groups, provisionally allocating the cost of 
acquisition using the purchase method as required by 
revised IFRS 3 and as described in note “main changes in 
scope of consolidation” of consolidation principles and 
methods and in note 45 to the consolidated fi nancial 
statements. In this context, we examined the methods 
used for identifying and measuring assets, liabilities, 
contingent liabilities and goodwill recorded at the 
acquisition date

Impairment provisions for credit and • 
counterparty risk
Crédit Mutuel Arkéa records impairment provisions to 
cover the credit and counterparty risk inherent to its 
business, as described in notes « Loans and receivables 
due from fi nancial institutions and customers » from the 
Accounting principles and evaluation methods applied, 5, 
6, 8 and 37 to the consolidated fi nancial statements. We 
examined the control procedures applicable to monitoring 
credit and counterparty risk, impairment testing 
methods and determining individual and portfolio-based 
impairment losses.

Measurement of fi nancial instruments• 
Crédit Mutuel Arkéa uses internal models and 
methodologies to measure its positions on fi nancial 
instruments which are not traded on active markets, 
as well as to determine certain provisions and assess 
whether hedging designations are appropriate. We 
examined the control procedures applicable to identifying 
inactive markets, verifying these models and determining 
the inputs used.

Impairment of available-for-sale assets• 
Crédit Mutuel Arkéa recognises impairment losses on 
available-for-sale assets where there is objective evidence 
of a prolonged or signifi cant decline in value, as described 
in notes 4, 8, 33 and 37 to the consolidated fi nancial 
statements. We examined the control procedures relating 
to the identifi cation of such evidence, the valuations of the 
most signifi cant captions, and the estimates used, where 
applicable, to record impairment losses.
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Goodwill impairment tests• 
Crédit Mutuel Arkéa carried out impairment tests on 
goodwill which did not lead to the recording of impairment 
losses during the year ended 31 December 2010, as 
described in notes « Accounting for acquisitions and 
goodwill » from the Consolidation principles and 16 to 
the consolidated fi nancial statements. We examined the 
methods used to implement these tests and the main 
assumptions and inputs used. We also reviewed the 
determination and accounting treatment of goodwill.

Deferred tax assets• 
Crédit Mutuel Arkéa recognised deferred tax assets during 
the year, notably in respect of tax loss carry forwards, 
as described in note 10 to the consolidated fi nancial 
statements. We examined the main estimates and 
assumptions used to record these deferred tax assets.

Provisions for employee benefi ts• 
Crédit Mutuel Arkéa raises provisions to cover its 
employee benefi t obligations, as described in notes 23, 
23a and 35c to the consolidated fi nancial statements. 
We examined the method adopted to measure these 
obligations, as well as the main assumptions and inputs 
used.

Insurance• 
Some technical items specifi c to insurance companies of 
the Group, such as technical provisions, are estimated in 
the prescribed manner and using actuarial techniques. 
The methods of valuation and the amounts involved 
are described in notes 22 and 34 to the consolidated 
fi nancial statements. We examined the consistency of 
all assumptions and calculations used models as well as 
compliance assessments obtained with the requirements 
of the regulatory and economic environment. 

These assessments were made as part of our audit 
approach for the consolidated fi nancial statements taken 
as a whole and contributed to the expression of our 
unqualifi ed opinion in the fi rst part of this report.

III - Specifi c verifi cation
As required by law we have also verifi ed in accordance 
with professional standards applicable in France the 
information presented in the Group’s management 
report. We have no matters to report regarding its fair 
presentation and consistency with the consolidated 
fi nancial statements. 

Neuilly-sur-Seine and Courbevoie,  24 March 2011 

The Statutory Auditors
DELOITTE & ASSOCIES  MAZARS

Jean-Marc Mickeler Franck Boyer
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1, rue Louis Lichou

29480 Le Relecq-Kerhuon

+33 2 98 00 22 22

118, av. Champs-Élysées

75008 Paris

+33 1 56 69 76 00

www.arkea.com

ARKEA

RSE

ARK’ENSOL

CMB

CMSO

CMMC

BCME

SYNERGIE FINANCE

BAIL ENTREPRISES

LEASECOM

PROCAPITAL Securities Services

PROCAPITAL Banking Services

MONEXT 

SURAVENIR 

SURAVENIR ASSURANCES

NOVÉLIA

FEDERAL FINANCE

FORTUNEO BANQUE

BPE

FINANCO

CFCAL

ARMORIQUE HABITAT

EUROPIM

ACTA VOYAGES


