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Disclaimer

This material may contain forward-looking statements and comments relating to the objectives and strategy of Crédit Mutuel Arkéa.
These forward-looking statements inherently depend on various known and unknown risks, uncertainties and other factors and are
based on assumptions, project considerations, objectives and expectations linked to future events.

Although the information has been obtained from and is based upon sources that Crédit Mutuel Arkéa believes to be reliable, no
representation is made that the information is accurate or complete. Information relating to parties other than Crédit Mutuel Arkéa or
taken from external sources has not been subject to independent verification.

No guarantee can be given that such statements will be realised. Actual results may differ significant ly from those anticipated
or implied by the forward-looking statements.

Consequently, Crédit Mutuel Arkéa and its affiliates do not accept liability for any loss arising from any use of this material or its contents
or otherwise arising in connection with this material or any information or other material discussed.

This material is published solely for information p urposes and does not constitute an offer or an invi tation by, or on behalf of,
Crédit Mutuel Arkéa to buy or sell any securities or r elated financial instruments (hereinafter “Instrumen t") or to participate in
any particular trading strategy.

The Instruments discussed in this material may not be suitable or appropriate for all investors.

Any purchase of Instruments should be made only after a prospective investor had completed its own independent investigation of the
Instrument or trading strategy and received all information it required to make its own investment decision, including, where applicable,
a review of any prospectus, prospectus supplement or memorandum describing such Instrument or trading strategy. That information
would supersede this material and contain information not contained herein and to which prospective investors are referred. Prospective
investors should pay particular attention to the risk factors described in those documents.

The purchase of the Instruments involves substantial risks and is suitable only for sophisticated investors who have knowledge and
experience in financial and business matters necessary to enable them to evaluate the risks and the merits of an investment in the
Instruments. This document is intended for market professionals and institutional investors only.

Any reference to past performance is not necessarily indicative of future results.

The consolidated financial statements as at, and for the year ended, 31 December 2016 have been approved by the Boards of Directors
dated 3@ March 2017 and have been audited.
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2016 Key
Takeaways

A mid-tier group adapted to
current transformations

A robust banking group
matching market expectations

Performances confirming the
effectiveness of our model as
an autonomous bank

Crédit Mutuel

O~ ARKEA

An unusual growth profile in the current banking
landscape, the only mid-tier bank in France

An ambitious and original strategy : a firm territorial
positioning, with forward commitments in digital and BtoB
activities

Intrinsic performances confirming the merits of the
strategy always independently implemented by
Credit Mutuel Arkéa

Agility allowing speed of execution and
transformation in a constantly changing universe

Exceptional results reaching historic levels despite an
unpromising economic environment



2016: a dynamic development, record financial results

Solid performances in an unpromising environment

B Client portfolio growing by 350,000 (+9.8%)
Growing activities (*) B Outstanding loans increased by €2.3 bn (+5.1%)
B Outstanding savings higher by €14.1 bn (+16.3%)

Net banking & insurance income of €1,852 M, up by 4.1%
Cost/income ratio down by 0.2 pt to 69.2%
Cost of risk decreased by 4.5% to €103 M
Net income increased by 13.5% to €336 M

Record net income

Loan-to-deposit ratio of 100%

CET1 ratio of 15.3% (**)

Real intrinsic strength _
Leverage ratio of 6.2% (**)

LCR ratio of 130%

(*) Crédit Mutuel Arkéa acquired the Belgian online bank Keytrade in June 2016. Excluding Keytrade, the client portfolio grew
by 3.1% (+110,000 clients); outstanding savings increased by 6.7% (+ €5.8 bn)
Crédit Mutuel (**) Basel lll CRDIV ratio with transitory measures, including full year results. Leverage ratio calculated according to the
| ARI(EA Delegated Act released on 10 October 2014 with automatically applicable provisions (exclusion of assets from insurance
subsidiaries) and excluding provisions subject to prior authorisation (inter-company transactions and centralised savings).




2016 Annual Results
Growing activities
Gross outstanding loans (€M) A continuous increase of outstanding loans and savings
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B A client portfolio growing by 9.8%, to more than 3. 9M

Acquisition of Keytrade: intake of 240,000 customers

Publi L o
= Public sector On a comparable basis, client portfolio increased by 3.1% to 3.7 M

IERIpLIE D B Outstanding loans increased by 5.1% to €47.1 bn
professionals

Home loans B A loan production* of €10.9 bn
A 10.8%-decrease after a record year in 2015 (€12.2 bn)

Consumer

e €4.6 bn of new home loans and €4.3 bn of new loans to professionals,
u Liquidity corporates and public sector

facilities

A 9.1%-growth of the consumer finance loan production, to €2 bn

Outstanding savings (EM) B Outstanding savings growing by 16.3% to €100.5 bn
Acquisition of Keytrade: intake of €8.3 bn of outstanding savings

78 810

2014

Ju

86 400

2015
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On a comparable basis, outstanding savings up by €5.8 bn to €92.2 bn (+6.7%)

= Keytrade B Net savings inflows of €2.5 bn

= Financial A 51.5%-decrease, essentially with deposit net inflows reduced to €1bn vs.
savings €2.6 bn in 2015, after reaching a loan-to-deposit ratio of 100%

mLifeinsurance g 372 000 new contracts (-0.5%) in general insurance  and individual

= Deposits protection
Close 30% of new business contributed by external networks
A portfolio growing by 3.4%, reaching more than 2 M contracts

(*) Excluding loan renegotiations



2016 Annual Results

Income statement

€M 2016 2015 % Var.

Net banking & insurance income (NBII)

Operating expenses 1,282 1,235 +3.8%
Gross operating income SY40) 545 +4.6 %

Cost of risk 108 -45%
Net operating income 466 437 +6.9%

Net income Group share +13.5%

Crédit Mutuel
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2016 Annual Results

Record net income

NBII and net income (€M) A strong increase of NBIl and net income

B Net Banking & Insurance Income growing by 4.1% (+€72 M) to 1,852 M€

2000 -~ - 500 . . . . .
1,780 e B On a comparable basis and after adjusting for the exceptional gain on

Visa Europe shares (€26 M) : growth of revenues with Net Banking &
Insurance Income of €1,807 M (+1.7%)

Slight decline of €11M of the financial margin to €676 M (-1.6%), negatively impacted
by persistent low interest rates

1600 - - 400

1200 - - 300
Commissions reduced by €39 M to €378 M (-9.3%), with lower volumes of early loan

800 -
repayments as well as lower brokerage volumes

- 200

Other income growing by €80 M to €753 M (+8.8%), with growing insurance income
(+€58 M to €616 M)

B Net income (Group share) on a record high, at €336 M (+13.5%)

400 - - 100

2014 2015 2016

= NBIl (€M) Net income (€M)

Cost/income ratio A controlled cost/income ratio

75.7% B A slight decrease of the cost/income ratio, at 69.2% (-0.2 pt)

Positive effect of Net Banking & Insurance Income enjoying a higher growth (+4.1%)
than general expenses (+3.8% to €1,282 M)

e —_—
69.2% 69.4% 69.2%

70.3% On a comparable basis and after adjusting for the gain on Visa Europe shares: Net

Banking & Insurance Income growing by 1.7% while general expenses up by 1.3%

2012 2013 2014 2015 2016
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Asset quality

A decreased cost of risk

NPLs/ Outstanding loans* A quality loan portfolio

3.7% B Outstanding home loans and loans to local authorities make up
approx. 60% of total outstanding loans

3.5% B NPLs stand lower than at end of 2015, at 3.4% of total
3.4% outstanding loans

2014 2015 2016

* As a % of outstanding loans to customers

A prudent approach, a controlled cost of risk

116 - B Prudent risk management in a still unfavourable and low growth
103 economic context

B NPL provisioning rate of 55.1% (56.3% at end of 2015)

Provisioning rate of 58.1% for corporates

B A cost of risk of €103 M, lower by €5 M (-4.5%) with the reduced
cost of specific credit risk

B Annualised cost of risk amounts to 22 bps of total outstanding
loans to customers (24 bps at 2015 year end)

2014 2015 2016
mmmmm Cost of risk in €M Cost of risk in bps
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Solvency & Liquidity

Increased Risk Weighted Assets

B RWAs of €31.7 bn at the end of 2016 (+7%)

B 93% of RWAs relate to credit risk exposures

Credit risk 29.6 27.6 25.6
_ B Total capital requirements of €2.5 bn, increased by €171 M
Market risk 0.1 0.1 0.1 since the end of 2015 in line with growing outstanding
Operational risk 2.0 1.8 1.9 loans
31.7 29.6 27.6

Crédit Mutuel
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Solvency & Liquidity
Real intrinsic strength

Solvency ratios* Leading solvency levels

mCETL mTotal capital B Total assets of €120.4 bn (+9.3%)
Shareholders’ equity of €6.1 bn, with stable outstanding member shares of €2.2 bn

16.4% 16.5% B Total capital ratio of 16.5%*
Regulatory capital of €5.3 bn, increased by €0.5 bn following a Tier 2 issue in May

B CET1 ratio of 15.3%*
Fully loaded CET1 ratio estimated at 15.3%
- Ratios significantly higher than regulatory requirements for 2017: CET1 ratio

of 8.5% (excess of 680 bps) and total capital ratio of 12% including the capital
conservation buffer of 1.25% (excess of 450 bps)

B Leverage ratio of 6.2%*
Fully loaded ratio estimated at the same level

2014 2015 2016
Loan-to-deposit ratio A solid balance sheet, high liquidity levels
134% B Loan-to-deposit ratio of 100%

On a comparable basis (excl. Keytrade) : loan-to-deposit ratio of 107%, lower by 2 pts

B Liquidity reserves of €18.9 bn
B LCR ratio of 130%

B Limited market funding needs

1
1
1
1
1
1
:
2012 2013 2014 2015 2016

Crédit Mutuel (*) Basel lll CRDIV ratio with transitory measures, including full year results. Leverage ratio calculated according to the
\ ARI(EA Delegated Act released on 10 October 2014 with automatically applicable provisions (exclusion of assets from insurance 14
subsidiaries) and excluding provisions subject to prior authorisation (inter-company transactions and centralised savings).






Funding

Funding
Diversification & balance between programmes

As at 31/12/2016 Others BMTN TLTRO . _
(CRH, BEL.) O e H Long t_erm resources favoured, with an average residual
€2.7bn 1% 14% maturity of 6.7 years

14%

B EMTN and covered bond issues make up 53% of outstanding

issues
CDN & DAT

€3.3bn
18%

Covered bonds
€5.5bn

30%
Total: €18.4 bn

23%

Residual maturity profile (ST & MLT funds raised) Issues and market needs

As at 31/12/2016 <=3 mths B Public issues
€2.5bn 2016: Tier 2 issue in May: €500M 10Y bullet at MS+270 bps
2017: Tier 2 issue in February: €500M 12Y bullet at MS+250 bps

3€'262m;:s W Participation in the TLTRO given the favourable terms
12% €800 M in 2016, as in 2015

B 188% of short term market needs covered by HQLA assets

6 mths - 1 yr and cash reserves
€1.3bn

7%

Mid-Long Term
€12.4bn
67%

Crédit Mutuel
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Funding

Ratings
Quality ratings illustrating Credit Mutuel Arkéa’s solidity

I

B Long-term deposit: Aa3

MOODY’S B Outlook: negative

B Senior unsecured short-term debt: P-1

B Senior unsecured long-term debt: A

STANDARD B Outlook: stable

&POOR’S B Senior unsecured short-term debt: A-1

RATINGS SERVICES

Crédit Mutuel
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Conclusion

2016 Financial year

In a context of low interest rates and significant stock market volatility:

B Revenues growing by 4.1%
B A quality portfolio, with a lower cost of risk
B A netincome at its highest historic level

B A solid financial structure, with high solvency and liquidity levels

» Financial results and ratios illustrating the Group’s solidity and the
strength of its diversified business model combining growth and
profitability

} Crédit Mutuel

ARKEA 19



X
O
-
Q
o
o
<




Appendix

Income statement for the year ended 315t
December 2016

e Variation

Net Banking & Insurance Income 72

Operating expenses (1,282) (1,235) 47 3.8
General operating expenses (1,171) (1,137) (35) 3.0
Amortisation and depreciation (1112) (99) (12) 12.3

Gross operating income

Provisions for risks (103) (108) 5 (4.5)
Operating income 466 437 30 6.9

Shares of earnings of companies carried under equity method and

income/loss on others assets ! ! 0 26
Pre-Tax income 473 443 30 6.8
Income tax (137) (147) 10 (6.6)
Net income — Group share 336 296 40 135
Net Banking & Insurance Income 336 296 40 135

Crédit Mutuel
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Appendix

Balance sheet as at 315t December 2016

Assets (EM) 31/12/I2FOF\:}S 31/12/I2FOF\:!§ Liabilities (M€) 31/12/|2F0|%g 31/12/|2F0|%g
Cash, due from central banks 3,617 2,113 Liabilities at fair value 1,172 1,094
Financial assets at fair value 19,565 15,830 Due to banks 7,087 6,456
Financial assets available for sale 38,973 36,268 Customer accounts 47,173 41,451
Due from banks 6,944 7,040 Debt securities in issue 12,870 13,780
Loans and advances to customers 46,656 44,368 é&g&lﬁlﬁégﬁ{%;ed income and 4,949 3,593
Held-to-maturity financial assets 117 152 Irre]zle“;sgge companies technical 39,782 37,213
Accruals, prepayments and sundry assets 2,783 2,740 (F:’rr]g\r/éségns for contingencies and 397 366
Investment property 1,196 1,152 Subordinated debt 890 382
Goodwil 542 449 Shareholders’ equity 6,070 5,774
Share capital and reserves 2,203 2,203

Consolidated reserves 3,239 2,981

llégrs%zflslised or deferred gains or 292 294

Net income 336 296

Minority interest 3 3

Total Assets 120,393 110,112 Total Liabilities

. Crédit Mutuel
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Crédit Mutuel Arkéa Group overview
Credit Mutuel Arkéa at a glance

Key figures as at 31 st December 2016 Crédit Mutuel Arkéa’s clients

B 3.9 million customers, 1.5 million members B Private individuals

B Total assets: €120.4 bn B Corporates & Professionals
B Outstanding loans: €47.1 bn, outstanding savings: €100.5bn B Institutions

B Shareholders’ equity: €6 bn B Public Sector

B CET1 ratio (“phased-in”): 15.3%*

B Estimated leverage ratio: 6.2%*

Crédit Mutuel Arkéa’s profile

B A cooperative banking and insurance company, Crédit Mutuel Arkéa Group comprises the Crédit Mutuel de Bretagne,
Crédit Mutuel du Sud-Ouest and Crédit Mutuel du Massif Central federations as well as approximately 20 specialised
subsidiaries, which cover all of the business lines in the financial arena.

B A cooperative and mutual banking institution , Crédit Mutuel Arkéa is not listed on the stock exchange. It is owned by
its customer shareholders, who are both shareholders and customers. The Group, which combines a strong financial
position and a long-term growth strategy, thereby puts its performance to work on behalf of the real economy and the
projects of its 3.6 million customers.

B As a producer and distributor,  Crédit Mutuel Arkéa can offer its clients a comprehensive line of banking, financial, asset
management and insurance products and services, among others. The Group also stands apart through its development
of private label banking services on behalf of other financial institutions and payments providers.

Crédit Mutuel (*) Basel lll CRDIV ratio with transitory measures, including full year results. Leverage ratio calculated according to the
, ARI(EA Delegated Act released on 10 October 2014 with automatically applicable provisions (exclusion of assets from insurance 24
subsidiaries) and excluding provisions subject to prior authorisation (inter-company transactions and centralised savings).



Crédit Mutuel Arkéa Group overview

The stable structure of a cooperative group

’ 1.5 million members
334 local branches (3,600 directors)

100%

d . . ;e N
( 3 Regional Federations of Crédit Mutuel \
100% o N\ o \ & N\
Crédit Mutuel Crédit Mutuel Crédit Mutuel
Massif Central de Bretagne du Sud-Ouest _

Crédit Mutuel
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Subsidiaries
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Crédit Mutuel Arkéa Group overview

Credit Mutuel Arkéa Group profile

Retail banking for individuals

NeO AT KEYTRADE @leetchi

ll BANGUE

Retail banking for companies and institutions

ARKEA
carTAL - B | EASECOM
’ ARKEA poel oL e i Mcrtund AURLBCE A,
CREDIT BAIL
Crédit Mutuel

ARKEA

Crédit Mutuel
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Insurance and asset management
business lines

j SURAVENIR B8 2300RAReRs B3 NOVELIA

s bt Ml BRI E B = s Eriait Mhotosd ARBEA e o Crbeit kmest ARKEA

ﬁéﬁ&imﬁ ") PRIMONIAL

BtoB market

B M B ProcAPTAL B MONEXT

® MANGOPAY (Fmam BSCFCAL

Non-banking activities

ARKEA

IMMOBILIER CONSEIL

| W ARKEA ARMORIQUE
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Crédit Mutuel Arkéa Group overview

Credit Mutuel Arkéa Group profile

A network of 468 points of sale , with 334
local branches in Brittany, the South-West
and Massif Central

18 regional business centres  for Arkéa
Banque Entreprises et Institutionnels

A presence in Belgium with Keytrade
Bank and ProCapital Securities Services.
Keytrade Bank is also operating in
Switzerland and Luxembourg

Leetchi and Mangopay have a presence in
the United Kingdom, Germany, Spain
and Luxembourg

Activities throughout Europe  with
Monext, subsidiary specialised in electronic
payments

} Crédit Mutuel

ARKEA
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Crédit Mutuel Arkéa Group overview

Arkéa 2020

Increasingly open our model and position ourselves
as a solutions integrator

Retail banking for individuals

Further develop our on-line banking
business and adapt our networks

Test new models

Manufacturers

Intensify the development and the
distribution of services through external
networks

Keep an opportunistic approach towards

acquisitions, especially in the asset
management area

2 ARKEA

‘ Crédit Mutuel
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2020

Bank for professionals, corporates
and institutions

= Assist these clients with services
(mobilising less capital)

= Reinforce our position in key areas, e.g.
the “digital entrepreneurship” sector

Services on account of third parties

= Broaden our product range to develop
loyalty and attract new clients

= Assist our clients, in France and abroad

28




Your contacts

Stéphane Cadieu Laurent Gestin
Head of Capital Markets Investor Relations
stephane.cadieu@arkea.com laurent.gestin@arkea.com

+33298 002319 +33298 0042 45

Matthieu Baudson Bertrand Faivre Christophe Aubery
Treasury & Funding Deputy Head of Capital Markets  Corporates and Institutions Sales
matthieu.baudson@arkea.com bertrand.faivre@arkea.com christophe.aubery@arkea.com

+33298 00 31 86 +3329800 3283 +33 15300 36 54

www.arkea.com
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Crédit Mutuel ARKEA,

bank & iInsurance
entrepreneur
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