ACCROÎTRE
LES
POSSIBLES*
*

SCALE UP OPPORTUNITIES

The original model
of a cooperative and collaborative banking group
The Arkéa group is made up of Crédit Mutuel Arkéa, the federations of Crédit Mutuel de Bretagne and
Sud-Ouest and their local bank networks, as well as some forty specialised subsidiaries.
The Arkéa group covers banking and insurance for individuals, professionals, corporates and local authorities.

As a cooperative and collaborative bank,
the Arkéa group develops with its partners
financial services and innovative solutions that
expand the opportunities available to all its key
stakeholders: members, customers, directors,
employees, territories...

In a fast-changing world, the Arkéa
group, which combines financial strength,
technological know-how and social
responsibility, is committed to helping its
customers to achieve their goals and to help
everyone fulfill their potential.

A solid and efficient group
Key figures as at 31/12/2019

4.7 million
members and customers

More than 11,000
corporate customers

More than 10,500
employees

2,800
directors

€

French banking group
with the

strongest
growth
in revenues
over the past
10 years(2).

2.3 billion

of revenues(1)

€

511 million

of net income, group share

€

7,3 billion

+30%
Workforce
growth
in 10 years.

of shareholders’ equity group share

(1) Net banking and insurance income (NBI) including gains or losses on disposal or dilution of companies accounted for by the equity method.
(2) SCORE ADVISOR 2018 study.

Promoting an open
and responsible model

TRADITIONAL
STRENGTHS

• Cooperative organisation
• Territorial anchoring
• Intermediate size
• Technological expertise
• Long term approach

OPENNESS

• Involving the
ecosystem
• Sharing and pooling
expertise
• Creating smart
and agile solutions

THE ORIGINAL
MODEL OF
A COOPERATIVE AND
COLLABORATIVE
BANKING GROUP

INNOVATION
CULTURE
SOCIAL COMMITMENT

• Supporting transitions
• Developing solidarity mechanisms
• Fostering a local approach

• Reinventing jobs
• Looking for new value drivers
• Staying on the cutting edge
of usage

Delivering the optimal customer experience
As a manufacturer and distributor, the Arkéa group, with the support of its local networks
and specialised subsidiaries, has a diversified and balanced business profile.
Above all, the Arkéa group aims to provide long-term, ongoing, comprehensive support
for the projects of its individual, corporate and community customers including the best
possible experience.

Individual and professional market

Corporate and Institutional
Market

Product Manufacturing

Insurance and asset management

CUSTOMERS

BtoB market

Non-banking activities

Creating value for all
Anchored in life and the real economy, the Arkéa group develops a model of cooperative and collaborative
banking. This open and responsible model is embodied in an organisation focused on responsive and balanced
relationships. A dialogue that links stakeholders and fosters partnerships that creates value for all.

Being a driving force for the economy
and life of the territories
The Arkéa group, whose decision-making centers are located in the regions, is a key player in regional
economies. By strengthening this proximity and deploying its cooperative and collaborative model of
insurance and banking services, it creates opportunities, unleashes initiatives and participates in the
sustainable growth of the regions and its players: local authorities, SMEs, mid-size companies, startups, etc.

€

1 billion

OF ASSETS UNDER MANAGEMENT

14%

i.e.
of the Group’s
shareholders’ equity dedicated
to private equity activities

Financing of start-ups
and digital technology

Financing of SMEs and mid-size businesses
in the regions

More than € 240M
IN EQUITY INVESTMENTS IN STARTUPS,
SMES, AND MID-SIZE COMPANIES IN 2019
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Respect,
openness,
daring.
Three values, three benchmarks
that give a meaning to our actions
and drive all of Arkéa’s initiatives.
These values are shared by our
employees in the execution of their
jobs and by our brand ambassadors
in sports and culture.

As a committed sponsor and partner, Arkéa supports the 2020
Vendée Globe skipper Sébastien Simon’s sailing project.

a r ke a . c o m
ARKEA is made up of Crédit Mutuel Arkéa, the federations of Crédit Mutuel de Bretagne and Sud-Ouest and their member local banks, as well as nearly 40 subsidiaries.

