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PRESENTATION OF CRÉDIT MUTUEL ARKÉA

Group profile
  

Members, 
individual 
customers, local 
professionals, 
SMEs

Medium size 
companies/
Institutionals

BtoB 
customers

Human Capital

Skills and commitment 
of over 10,800 
employees and 

Customers and members

€276,8 M of interest paid
customer depositson c

€36,5 M of compensation 
of the shares
€16,3 bn in loans granted 
over the year
€13,1 M million paid out 

(loans and donations)

AGILE FINANCIAL PARTNER 
FOR UPCOMING TRANSITIONS

* Net banking and insurance income (NBI) including gains on disposal or dilution of companies accounted for by the equity method.
**  Contribution of BtoB and Specialized Services to Group net banking income, excluding BtoB customers of the Insurance and Asset Management Division and the 

Corporate and Institutional Banking Division.

CORPORATE, 
INSTITUTIONAL 
BANK, REAL 
ESTATE ACTORS
Arkéa Banque Entreprises 
et Institutionnels, Arkéa 
Capital, Arkéa Crédit Bail

RETAIL 
AND ONLINE 
BANKING
CMB, CMSO, 
Arkéa Direct Bank, 
Nouvelle Vague

BTOB ACTIVITIES 
AND SPECIALIZED 
SERVICES
Monext, Nextalk, 

ProCapital, CFCAL, Financo, 
Leetchi, Pumpkin…

€2,158 M
revenue* in 2020 

(%: contribution to the group’s NBII)

LONG-TERM 
RESOURCE 
MANAGEMENT 
AND IN RESPECT 
OF OUR 
ENVIRONMENT

BANKING AND INSURANCE BACKGROUND

tomers and membersCus

INSURANCE 
AND ASSET 
MANAGEMENT
Suravenir, Suravenir 

véliaServices, Nov

VALUE SHARINGV
REVENUE 
GENERATED 
FOR THE 
TERRITORIES

t dC

25%Me
ind

43%

17%**

15%

Regulatory 
requirements 

Empowerment 
of the customer

New players 
coming up

Financial Resources

€2,4 Bn of social 
shares social held by
the members,

of the customers, 

markets...

Partnerships

€1,8 billion invested in 
companies at the end of 2019
€389 million in
commissions paid to 
contributors business
€17,4 million paid out in 
respect of the patronage 
and sponsoring

Employees

1,117 new hires

89,5% of employees trained
€519 M in compensation
paid

Suppliers

Nearly 2,500 local 
companies
96% of purchases made
from French suppliers
€438 M paid to suppliers

Government 
and communities

€533 million in taxes and 
duties paid

Knowledge capital

Innovation,
technology,
expertise...

Operational capital

Agility related to size
intermediary, proximity
and territorial anchoring

Material resources

377 points of sale,
datacenters, ...
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377
outlets
in Brittany and the South-West

20
for Arkéa Banque Entreprises 
et Institutionnels

8
for Financo

8
for Arkéa Investment 
Services

CMB* & CMSO* networks

A regional base and activities 
across Europe...

...with Leetchi and Mangopay (United 
Kingdom, Germany Spain and Luxembourg), 
ProCapital (Belgium), Keytrade Bank (Belgium, 
and Luxembourg) and Monext (presence 
in 25 countries)

*CMB (Crédit Mutuel de Bretagne) & CMSO (Crédit Mutuel de Sud-Ouest)

regional business 
centres

regional 
branches

regional 
branches
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Key figures

Solvency and ratings

20202017 201920182016

15.3%

18.5%
17.5%

16.4% 16.8%

Short Term Rating

Long Term Rating

Outlook

Moody’s

P-1

Aa3

Negative*

Fitch

F1

Issuer Aa3 A-

A-

Negative

At 31/12/2020

*Outlook changed to stable on April 9, 2021
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Crédit Mutuel Arkéa in a few dates
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Crédit Mutuel Arkéa’s business lines

www.cm-arkea.com

Retail banking 
for individuals

and professionals

Non-banking 
activities

Subsidiaries dedicated
to BtoB

Retail banking 
dedicated to

the corporate and
Institutional market

Insurance and
asset management

Retail banking for individuals1.4.1
and professionals
and non-banking activities
Retail banking for individuals1.4.1.1
and professionals
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Non-banking activities for private individuals1.4.1.2

Retail banking for businesses1.4.2
and professionals



PRESENTATION OF CRÉDIT MUTUEL ARKÉA

Subsidiaries dedicated to the BtoB1.4.3
(Business-to-Business) market



1.

PRESENTATION OF CRÉDIT MUTUEL ARKÉA

BANKING SERVICESBANKING SERVICES

Insurance and asset1.4.4
management businesses

Life insurance and protection insurance1.4.4.1

Non-life insurance1.4.4.2

Asset and wealth management1.4.4.3
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Crédit Mutuel Arkéa’s strategy
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2020 highlights

January

February

March

April

May

June
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July-August

September

October
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November

December
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Solidarity relations
Solidarity links within1.7.1
Crédit Mutuel Arkéa

Solidarity links within Crédit Mutuel1.7.2
Current context of disaffiliation1.7.2.1
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Current solidarity mechanism1.7.2.2
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CORPORATE GOVERNANCE

Board of Directors

directors

representatives of the members
customers

 independent directors non-issued 
 from the cooperative movement

 employee directors

12

APPOINTMENTS COMMITTEE

5 MEMBERS

11MEETINGS

96% ATTENDANCE RATE

EXECUTIVE COMMITTEE

9 MEMBERS

1 MEETING EACH WEEK

44% WOMEN

Chief Executive Officer Associate Executive Officer Deputy General Managers Division Heads.

GENERAL COORDINATION COMMITTEE

20 MEMBERS

1 MEETING PER QUARTER

30% WOMEN

Members of the Executive Committee Head of main strategic entities

6 MEMBERS

11 MEETINGS

86% ATTENDANCE RATE

5 MEMBERS

11 MEETINGS

95% ATTENDANCE RATE

FINANCIAL STATEMENTS
COMMITTEE

STRATEGY AND SOCIETAL RESPONSIBILITY
COMMITTEE

RISK AND INTERNAL CONTROL COMMITTEE

COMPENSATION COMMITTEE

6 MEMBERS

4MEETINGS

85% ATTENDANCE RATE

4 MEMBERS

12MEETINGS

84% ATTENDANCE RATE

56 AVERAGE AGE
YEARS

91% ATTENDANCE
RATE

47% WOMEN

Women Men

AUTHORIZE, GUIDE AND SUPERVISE

ASSIST

INFORM AND CONSULT

INFORM

Periodic Control
Committee

Loan Committee

Compliance and
Permanent Control

Committee

Risk Monitoring
Committee

Counterparties
Committee

Purchasing
Committee

Anti-Money-
Laundering

and Terrorism
Financing Committee

ALM and Capital
Management
Committee

Credit Committee

BOARD OF
DIRECTORS
MEETINGS

IT Risk Governance
Committee

19
15

2

2

Real Estate
Committee

Innovation
Committee
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Conditions for the preparation
of the corporate governance report



CORPORATE GOVERNANCE

The Board of Directors of Crédit Mutuel
Arkéa

Composition of the Board of Directors2.2.1

(variable capital limited liability credit
cooperative)

2,713 directors
in

296 locale saving banks
(variable capital credit

cooperatives)

61
Federation of
Credit Mutuel
de Bretagne

directors

Crédit Mutuel
Arkéa

group electoral
body

Federation of
Credit Mutuel
du Sud-Ouest

directors

20

The 1st level of
governance

elect

then the presidentsthe presi
of the local banks e local b
elect the directorsthe dire

within thewithin the
2 federations federatio
of the groupthe grou

1.46 million customer
shareholders

ect uponele
oposal bypro
Federationsthe F

The 2nd level 
of governance

The board of directors 
of Arkea

15 directors,
2 independant directors non-issued 

from the cooperative movement
2 employee directors
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Jean-Pierre DENIS

Sophie VIOLLEAU



CORPORATE GOVERNANCE

Valérie BARLOIS-LEROUX

Valérie BLANCHET-LECOQ
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Thierry BOUGEARD

François CHATEL
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Philippe CHUPIN

Marta CRENN

Guillaume GLORIA
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Michel GOURTAY

Monique HUET

Anne-Gaëlle LE BAIL



CORPORATE GOVERNANCE

Patrick LE PROVOST

Yves MAINGUET
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Luc MOAL

Valérie MOREAU



CORPORATE GOVERNANCE

Colette SENE

Dominique TRUBERT
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Marie VIGNAL-RENAULT

Preparation and organisation2.2.2
of the work
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The specialised committees2.2.3

The Strategy and Corporate Social2.2.3.1
Responsibility Committee
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The Compensation Committee2.2.3.2

The Appointments Committee2.2.3.3

The Financial Statements Committee2.2.3.4
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The Risk and Internal Control Committee2.2.3.5
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Review of the operation of the Board2.2.4
of Directors
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Executive corporate officers

Hélène BERNICOT

Anne LE GOFF
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The bodies and work
of the executive management
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Agreements for the benefit
of corporate officers
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Conflicts of interest
at the level of administrative
and management bodies



CORPORATE GOVERNANCE

Internal control
Internal control procedures2.7.1
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Permanent control2.7.1.1

The compliance control system2.7.1.2
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The Compliance and Permanent Control2.7.1.2.1
Department (DCCP)

The compliance officers of the group’s entities2.7.1.2.2
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Operational staff2.7.1.2.3

Internal control procedures relating2.7.1.3
to the preparation and processing
of accounting information

Periodic inspection2.7.1.4
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The committees2.7.2
The group Compliance and Permanent2.7.2.1
Control Committee
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The Periodic Control Committee2.7.2.2
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Compensation of corporate officers

Compensation policies for executive2.8.1.
officers for the year 2021
General principles2.8.1.1

Fixed compensation2.8.1.2
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Chairman of the Board of Directors of Crédit
Mutuel Arkéa

Chief Executive Officer of Crédit Mutuel Arkéa

Associate Chief Executive Officers of Crédit Mutuel
Arkéa

Associate Chief Executive Officers – employees

Annual variable compensation (AVC)2.8.1.3
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Benefits in kind2.8.1.4

Financial instruments2.8.1.5

Employment contract and corporate mandate2.8.1.6

Chairman of the Board of Directors of Crédit
Mutuel Arkéa

Chief Executive Officer of Crédit Mutuel Arkéa

Associate Chief Executive Officer of Crédit Mutuel Arkéa

Associate Chief Executive Officers of Crédit Mutuel
Arkéa - employees

Severance pay2.8.1.7

Chairman of the Board of Directors of Crédit
Mutuel Arkéa

Chief Executive Officer of Crédit Mutuel Arkéa
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Associate Chief Executive Officer of Crédit Mutuel Arkéa

Retirement2.8.1.8

Chairman of the Board of Directors of Crédit
Mutuel Arkéa

Chief Executive Officer of Crédit Mutuel Arkéa

Associate Chief Executive Officer of Crédit Mutuel Arkéa

Associate Chief Executive Officers of Crédit Mutuel
Arkéa - employees

Loans, advances and guarantees granted to2.8.1.9
executive officers

Compensation of the members of the Board2.8.1.10
of Directors
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Fixed, variable and exceptional2.8.2
components of total compensation
and benefits of any kind paid during
the 2020 financial year or granted
in respect of the 2020 financial year
Chairman of the Board of Directors of Crédit2.8.2.1
Mutuel Arkéa

Fixed compensation

Variable compensation

Retirement

Benefits in kind

Chief Executive Officer of Crédit Mutuel Arkéa2.8.2.2

Fixed compensation

Annual variable compensation

Long-term incentives

Retirement

Benefits in kind
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Associate Chief Executive Officer of Crédit Mutuel Arkéa2.8.2.3

Fixed compensation

Annual variable compensation

Long-term incentives

Retirement

Benefits in kind

Evolution of performance2.8.2.4
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Table of individual compensation of executive officers2.8.3
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Table of compensation of the members of the Board of Directors2.8.4
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Statutory auditors’ report
on the corporate governance report
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FINANCIAL INFORMATION

Activities
Customers3.1.1

2019 20202018

4.4
4.7 4.9

Lending3.1.2

Liquidity facilities

Consumer

Home mortgage

Local authorities

Businesses 
and companies

12% 13%
4%3%

46%

21%

Government 
guaranteed loans

11%

10%

18%

40%

21%

Consumer

Home mortgage

Local authorities

Businesses 
and companies

Government 
guaranteed loans

2019 20202018

14
16.1 16.3

2019 20202018

56.5
62.9

67.7
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Savings3.1.3

2019 20202018

Bank savings

Savings held in 

products

111.2  
124.9  

137.7 

54.5  61.6  68.3 

56.6  
63.3  

69.3 

2019

2020

2018

Total Bank 
savings

Savings held 
in insurance 

products

2.6  

6.2  

7.9 

3.2  
2.7  2.7 

-0.6  

3.5  

5.3 

Shares3.1.4

Business-to-business services3.1.5
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Non-life insurance3.1.6

2019 2020

Property

Personal

423  440

310  325 

113 
116 

2019 2020

30%
32%
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Financial results

Revenues(2)3.2.1

The banking sector3.2.1.1

The insurance and asset management sector3.2.1.2

Operating expenses3.2.2

Cost of risk3.2.3
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Return on assets3.2.4
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Capital and regulatory ratios
Internal capital adequacy3.3.1
assessment process

Solvency ratios3.3.2
Regulatory capital3.3.2.1



FINANCIAL INFORMATION

Risk-weighted assets3.3.2.2

Solvency ratios3.3.2.3

Other solvency ratios monitored3.3.3
Leverage Ratio3.3.3.1

Financial conglomerate ratio3.3.3.2
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Ratio derived from the Banking Recovery3.3.3.3
and Resolution Directive

Solvency of group3.3.4
insurance companies
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Recent trends and outlook
Economic and regulatory environment3.4.1
in 2020

2019

2020

1st

quarter
2nd

quarter
3rd

quarter
4th

quarter
year

0.5% 

-5.9%

0.3% 

-13.7% 

0.1% 

18.5% 

-0.2% 

-1.3%

1.5% 

-8.3%

Pu
bl

ic
 d

eb
t /

 G
DP

19
95

19
96

19
97

19
98

19
99

20
00

20
01

20
02

20
03

20
04

20
05

20
06

20
07

20
08

20
09

20
10

20
11

20
12

20
13

20
14

20
15

20
16

20
17

20
18

20
19

20
20

115.7%

50%

60%

70%

80%

90%

100%

110%

120%

130%
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Outlook 20213.4.2

Post-balance sheet events3.4.3
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Consolidated financial statements
for the year ended December 31, 2020

Balance sheet
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Income statement
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Statement of net income and gains and losses recognized directly in equity
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Changes in shareholders’ equity
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Net cash flow statement
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Notes
Highlights of the year Covid-19 information

Accounting standards applied

Amendment to IAS 1 and IAS 8

Amendment to IFRS 3

Health crisis related to Covid-19

1. Covid-19 support measures
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2. Calculation of expected credit losses
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3. Targeted longer-term refinancing operations –
TLTRO III

4. Amendment to IFRS 16 – Covid-19-Related
Rent Concessions

Main standards not yet adopted
by the European Union
IFRS 17 Insurance contracts

Date and methods of first-time application

Accounting policies under IFRS 17
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Liabilities representative of insurance contracts

Margin on contract services

Update

IFRS 17 project
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Accounting principles and valuation methods

Accounting principles for the banking business

Business models

Cash flow characteristics
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Financial assets at fair value through profit or loss

Derivative financial instruments used for trading
and hedging purposes – assets and liabilities
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Risks hedged

Fair value hedging

Cash flow hedging

Benchmark rate reform
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Financial assets at fair value through equity

Financial assets at amortized cost

Customer finance leases

Impairment of financial assets and commitments given
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Significant increase in credit risk

Quantitative criteria
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Qualitative criteria

Buckets 1 and 2 – calculation of expected credit losses

Probability of default

Loss given default

Conversion factors

Forward-looking aspect

Bucket 3: recognition

Originated credit-impaired financial assets
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Financial liabilities at fair value through profit or loss

Embedded derivatives

Amounts owed to credit institutions and customers

Debt securities

Subordinated debt

Renegotiated debt

Accounting principles for the insurance
business
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Financial assets at fair value through profit or loss Embedded derivatives

Derivative financial hedging instruments –
assets and liabilities
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Available-for-sale financial assets

Impairment of securities

Held-to-maturity financial assets

Loans and receivables due from credit institutions and
loans and receivables related to the insurance activities

Impairment of loans and receivables

Individually impaired receivables

Financial liabilities



FINANCIAL INFORMATION

Common accounting principles for banking
and insurance activities
Shareholders’ equity

Measurement of the fair value of financial instruments
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Use of judgments and estimates in the preparation
of financial statements

Property, plant and equipment, intangible assets
and investment real estate

Non-current assets owned by the group
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Fixed assets leased by the group
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Non-current assets held for sale

Provisions

Provisions for pension obligations

Provisions for home savings accounts and plans

Consolidation principles and methods
Consolidation scope and method

Consolidating entity
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Controlled entities

Investments in associates and joint ventures

Investment in joint ventures

Main changes in the scope of consolidation

Consolidation rules
Closing date

Elimination of reciprocal transactions

Accounting for acquisitions and goodwill
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Leases, leases with a buy-out clause and financial leases

Translation of foreign currency denominated
financial statements

Taxes
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Deferred taxes

Uncertainty over income tax treatments
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Notes to the consolidated financial statements

Detailed contents of the notes

Cash, due from central banksNote 1. 102

Financial assets at fair value through profitNote 2.
or loss 102

Financial assets held for trading purposesNote 2a. 102

Assets classified at fair value optionNote 2b. 103

Other financial assets at fair valueNote 2c.
through profit or loss 103

Information relating to hedgingNote 3.
Derivatives used for hedging purposes 104

Financial assets at fair valueNote 4.
through equity 105

Securities at amortized costNote 5. 106

Loans and receivables due from customersNote 6. 106

Information on delinquent paymentsNote 6a. 107

Restructured outstandings by typeNote 6b. 107

Placement of insurance activitiesNote 7.
and reinsurers’ shares
in technical provisions 108

Financial assets at fair value through profitNote 7a.
or loss 108

Available-for-sale financial assetsNote 7b. 109

Securities at amortized costNote 7c. 109

Loans and receivables – credit institutionsNote 7d. 110
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Notes to the balance sheet

Cash, due from central banksNote 1.

Financial assets at fair value through profit or lossNote 2.

Financial assets held for trading purposesNote 2a.
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Assets classified at fair value optionNote 2b.

Other financial assets at fair value through profit or lossNote 2c.
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Information relating to hedgingNote 3.
Derivatives used for hedging purposes
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Financial assets at fair value through equityNote 4.
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Securities at amortized costNote 5.

Loans and receivables due from customersNote 6.
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Information on delinquent paymentsNote 6a.

Restructured outstandings by typeNote 6b.
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Placement of insurance activities and reinsurers’ shares in technical provisionsNote 7.

Financial assets at fair value through profit or lossNote 7a.



3.

FINANCIAL INFORMATION

Available-for-sale financial assetsNote 7b.

Securities at amortized costNote 7c.
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Loans and receivables – credit institutionsNote 7d.

Loans and receivables linked to insurance activitiesNote 7e.

Investment propertyNote 7f.
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Share of reinsurers in technical provisions and other insurance assetsNote 7g.

Current taxesNote 8.
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Accruals, prepayments and sundry assetsNote 10.

Investments in associatesNote 11.

Supplementary information on main investments in associates (IFRS) at December 31, 2020
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Investment real estate – banking activityNote 12.

Property, plant and equipmentNote 13.

Intangible assetsNote 14.
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GoodwillNote 15.

Central banks – Due to credit institutionsNote 16.
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Financial liabilities at fair value through profit or lossNote 17.

Fair value option financial liabilities through profit or lossNote 17a.
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Financial assets and liabilities subject to netting, an enforceable master nettingNote 17b.
agreement or a similar agreement
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Debt securitiesNote 18.

Liabilities to customersNote 19.

Accruals, deferred income and sundry liabilitiesNote 20.
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Breakdown of lease liabilities according to maturity

Liabilities – insurance activityNote 21.

Financial liabilities at fair value through profit or lossNote 21a.
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Liabilities to credit institutionsNote 21b.

Insurance companies’ technical reservesNote 21c.

Other insurance liabilitiesNote 21d.
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ProvisionsNote 22.

Pension obligations and similar benefitsNote 22a.

Defined benefit pension obligations and other long-term benefits

Provisions for regulated savings product risksNote 22b.

Home savings accounts and plans during the savings phase: deposits and provisions
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Loans granted under home savings accounts and plans: deposits and provisions

Provisions for expected losses on credit risk of off-balance sheet commitmentsNote 22c.
within the banking scope

Subordinated debtNote 23.

Main subordinated debt at December 31, 2020
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Share capital and additional paid-in capital – Consolidated reservesNote 24.

Gains and losses recognized directly in equityNote 25.
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Breakdown of financial liabilities according to maturity – banking activityNote 26.a

Breakdown of financial liabilities according to maturity – insurance activityNote 26.b

Non-current assets held for sale and related liabilitiesNote 27.
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Fair value ranking – banking activityNote 28a.



3.

FINANCIAL INFORMATION



FINANCIAL INFORMATION

Fair value ranking – insurance activityNote 28b.
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Fair value ranking – details of level 3 – banking activityNote 28c.
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Fair value ranking – details of level 3 – insurance activityNote 28d.
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Fair value ranking of financial assets and liabilities recognized at amortized cost –Note 29a.
banking activity
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Fair value ranking of financial assets and liabilities recognized at amortized cost –Note 29b.
insurance activity
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Notes to the income statement

Interest and similar income/expenseNote 30.

Fee and commission income/expenseNote 31.
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Net gain (loss) on financial instruments at fair value through profit or lossNote 32.

Net gain (loss) on financial instruments at fair value through equityNote 33.
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Net gain (loss) on financial instruments at amortized costNote 34.

Net income from insurance activitiesNote 35.

Interest and similar income/expenseNote 35a.
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Fee and commission income/expenseNote 35b.

Net gain (loss) on financial instruments at fair value through profit or lossNote 35c.

Net gain (loss) on available-for-sale financial instrumentsNote 35d.
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Other income/expense from insurance activitiesNote 35e.

Gross margin on insurance activitiesNote 35f.

Income/expense from other activitiesNote 36.

Gains (losses) on disposal – dilution in investments in associatesNote 37.
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Operating expenseNote 38.

Personnel expensesNote 38a.

Average number of employeesNote 38b.

Post-employment benefitsNote 38c.
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Change in actuarial liability

Expense recognized on the income statement
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Change in fair value of plan assets and reimbursement rights

Net position

Items recognized immediately in comprehensive income
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Information regarding plan assets

Composition of hedging assets

Sensitivity of obligations to changes in the main actuarial assumptions
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Share-based paymentsNote 38d.

Other expensesNote 38e.
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Depreciation, amortization and impairment of property, plant and equipmentNote 39.
and intangible assets
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Cost of riskNote 40.

Cost of risk – banking activityNote 40a.
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Cost of risk – insurance activityNote 40b.
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Banking activities – Information regarding changes in outstanding loansNote 40c.
subject to provisions for expected losses for credit risk
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Banking activities – Information regarding changes in provisionsNote 40d.
for expected losses for credit risk
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Banking activities – gross carrying amount of loans and receivables due from customersNote 40e.
by credit risk category

At 12.31.2020

At 12.31.2019

Gains (losses) on other assetsNote 41.
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Income taxNote 42.

Breakdown of tax expense

Analysis of effective tax rate



FINANCIAL INFORMATION

Notes on gains and losses recognized directly in equity (in thousands of euros)

Information on the recycling to profit or loss of gains or losses recognized directlyNote 43a.
in equity
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Tax on each component of gains or losses recognized directly in equityNote 43b.
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Other notes
(in thousands of euros)

Commitments given and received – banking activityNote 44a.
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Commitments given and received – insurance activityNote 44b.

Segment informationNote 45.
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Information on related partiesNote 46.
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Relations with the main corporate officers of Crédit
Mutuel Arkéa group
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Investments in unconsolidated structured entitiesNote 47.



3.

FINANCIAL INFORMATION

Scope of consolidationNote 48.
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Events after the reporting periodNote 49.
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Aggregate financial statements
for the year ended December 31, 2020

Balance sheet3.6.1
Balance sheet structure3.6.1.1

The credit institution shareholders’ equity3.6.1.2
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Balance sheet
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Income statement3.6.2
Net income3.6.2.1

2019

(in €m)

2020

94

126

Net banking income3.6.2.2

2019

(in €m)

2020

851 887

Operating expenses3.6.2.3

2019

(in €m)

2020

880

713

Cost of risk3.6.2.4

Gains or losses on fixed assets3.6.2.5

2019

(in €m)

2020

89

-48
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Supplier and customer lead times3.6.2.6
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Other mentions3.6.2.7

Five-year financial summary and other key data of the company
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Notes
Legal and financial framework and highlights
of the year
Legal and financial framework

Highlights of the year

Accounting principles and valuation methods
Presentation of the financial statements

General principles and valuation methods

General principles

Impacts related to the Covid-19 pandemic

Background

Covid-19 health crisis
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Covid-19 support measures

Valuation options and methods

Receivables
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Securities portfolio
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Financial futures transactions

Interest rate instruments

Organized markets

Over-the-counter markets

Property, plant and equipment and intangible assets
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Goodwill

Provisions

Translation of financial statements in foreign currencies
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Information regarding balance sheet,
off-balance sheet and income
statement items

Cash, due from central banksNote 1.

Treasury bills and similar securitiesNote 2.

Due from credit institutionsNote 3.
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Transactions with customers – AssetsNote 4.

Bonds and other fixed-income securitiesNote 5.
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Equity holdings, other long-term investments and shares in associatesNote 6.
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Property, plant and equipment and intangible assetsNote 7.
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Other assetsNote 8.

Accruals – AssetsNote 9.

Liabilities to credit institutionsNote 10.
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Transactions with customers – LiabilitiesNote 11.

Debt securitiesNote 12.
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Other liabilitiesNote 13.

Accruals – LiabilitiesNote 14.

ProvisionsNote 15.
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Provisions for risks related to commitments on home savings accounts and plans:

Subordinated debtNote 16.
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Shareholders’ equity excluding FRBGNote 17.

Transactions with network banksNote 18.
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Breakdown of certain assets/liabilities according to their residual maturityNote 19.

Assets and liabilities in foreign currenciesNote 20.
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Banking activity commitmentsNote 21.

Breakdown of assets provided as security for liabilities:
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Financial futures transactionsNote 22.

Nominal value of the contracts
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Interest, similar income and expenseNote 23.

Income on variable-income securitiesNote 24.

Fee and commission income/expenseNote 25.
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Gains/(losses) on portfolio transactionsNote 26.

Trading books

Investment portfolios and similar securities

General operating expensesNote 27.
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Cost of riskNote 28.

Gains/(losses) on non-current assetsNote 29.

Non-recurring income/(loss)Note 30.
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Income taxNote 31

Establishment in States that have not entered into an administrative agreement withNote 32.
France allowing access to banking information in order to combat fraud and tax evasion

Consolidated financial statementsNote 33.

Management reportNote 34.

Events after the balance sheet dateNote 35.
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Risk factors

Risks related to Crédit Mutuel4.1.1
Arkéa’s macroeconomic
and regulatory environment
Macro-economic risks4.1.1.1

A very uncertain recovery in global growth

In the euro zone, the profile of the recovery raises
the following questions

France, moderate rebound in activity in 2021

The level of business failure(3) would remain below 2019
in 2021.
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RISKS

On the household side, the risks of defaults
are significant.

The level of private and public debt has increased
considerably in 2020.

The European Central Bank accommodates at least
until 2023

Political risk, the main threat to long-term rates
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Permanently low interest rates

The level of valuation of certain markets

Focus on the Covid-19 crisis

Description of the specific measures implemented
by the group to manage the specific risks induced
by the development of the epidemic

Description of the specific risks related to the
development of the epidemic and the expected or
observed impacts on the various components of
the group’s activity
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Regulatory risks4.1.1.2

A regulatory change could reduce the group’s
surplus capital.



RISKS

Regulatory changes could lead to a deterioration
in the cost structure and threaten the profitability
of the establishment.

Risks related to operations4.1.2
Credit risk4.1.2.1

Operational risk4.1.2.2

External fraud

Process 
management

Labour Practices

Others

39%

32%

16%

13%

Fraud risk (including information4.1.2.2.1
and communication technology risks)
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Non-compliance risk4.1.2.2.2
(including money laundering)

Legal risk4.1.2.2.3

Interest rate and liquidity risks (bank)4.1.2.3

Interest rate risk4.1.2.3.1

Liquidity risk4.1.2.3.2

Interest rate and liquidity risks (insurance)4.1.2.4

Interest rate risk4.1.2.4.1
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Liquidity risk4.1.2.4.2

Risks specific to the life insurance business4.1.2.5

Risks specific to the non-life4.1.2.6
insurance business

Market risks4.1.2.7

Model risks4.1.2.8

Climate risks4.1.2.9
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Risks related to the bank’s strategy4.1.3
Business model and competition risk4.1.3.1

Human resources management risk4.1.3.2

Risk relating to the disaffiliation of Crédit4.1.3.3
Mutuel Arkéa from the Crédit Mutuel

A cooperative banking group independent
from the rest of Crédit Mutuel

Operational implementation of disaffiliation
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The Crédit Mutuel Arkéa’s target scheme

Risks relating to the complexity of the context
and risks related to the disaffiliation of Crédit Mutuel
Arkéa from the Crédit Mutuel group
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Risks related to the local banks

Uncertainties about the shares issued by the local banks
before Crédit Mutuel Arkéa’s disaffiliation
from Crédit Mutuel

Uncertainty about the implementation of a new share
issue scheme following the disaffiliation of Crédit Mutuel
Arkéa from Crédit Mutuel group

Risks linked to the fate of the local banks that voted
against the disaffiliation project

Risks related to the final vote of the members
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Risks related to Crédit Mutuel Arkéa

Risks related to the agreement
of the supervisory authorities

Risks related to prudential calculations

Risks related to the practical procedures
for disaffiliation set by DCG

Risks related to the commercial stakes of disaffiliation
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Risks related to the governance of Crédit Mutuel Arkéa

Risks related to potential litigation

Risks related to the loss of inter-federal solidarity

Governance risks (related to the4.1.3.4
implementation of resolution measures)



RISKS

Risk summary4.1.4
Risk Matrix4.1.4.1.
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Customer credit risk Medium Medium

Credit risk on market counterparties Low Medium

Fraud risk (including ICT*) Medium Medium

Non-complaince risk (including money laundering) Low

Medium

Legal risk Low Low

Interest-rate risk Medium Low

Liquidity risk Low Medium

Life-insurance Medium Medium

Non-life insurance Low Medium

Risk on equities and other variable income securities Medium Low

Currency risk Medium Low

Risk related to the disaffiliation project Medium Low

Legendg

Low Low

Medium Medium

High High

Strategic risk

Credit risk 

Operational risk

Market risk

Interest-rate and liquidity risk

Insurance

*ICT information and communication technology

Medium

Low

Medium

Low

Low

Model risk Low Medium

Medium

Low

Low

Low

Medium

Low

Low

Low

Low

Climate risk

Climate risk Medium Low Low

Risk categories and factors Probability 
of occurrence x Scale in the event 

of occurrence = Materiality
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Definition of risks4.1.4.2



4.

RISKS

Risk management function
Introduction to Crédit Mutuel Arkéa’s4.2.1
risk appetite

Crédit Mutuel Arkéa’s risk4.2.2
management function
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3rd line 
of defence

2nd line
of defence

1st line
of defence

Board of Directors

Periodic
Control

Business operational control

Compliance /
Permanent 

Control
Risks

management
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Credit risk

Customer credit risk4.3.1
Selection, limit and monitoring Procedures4.3.1.1

Risk selection system4.3.1.2

Customer credit monitoring4.3.1.2.1

Reporting4.3.1.2.2

Analysis of outstandings4.3.1.3

Outstanding customer loans4.3.1.3.1

Home mortgage

Consumption

Cash management

Investment

Leasing

2%

50%

9%
4%

35%
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Traditional 
or PPD-type 
mortgages

Guarantee 
institutions

Pledged securities 
or life insurance 
policies

Without collateral

Other

4%

52%

40%

3%
1%

Dispersion of customer loans outstanding4.3.1.3.2

1%

30%

7%
53%

9%

L - Real estate activities

K - Financial and insurance activities

F - Construction

C - Manufacturing industry

I - Accommodation and catering 

J - Information and communication

P - Education

R - Artistic and recreational activities

B - Extractive industries

18.7%

14.2%

13.9%

11.2%

11.1%

10.1%

5.8%

3.8%

2.7%

2.4%

1.2%

1.1%

0.7%

0.6%

0.9%

0.6%

0.5%

0.1%
0.1%
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Portfolio credit risk quality4.3.1.3.3

A+  A-   B+  B-   C+  C-   D+  D-   E+  E-   F

21.9%

25.6%

16.1%

9.3%

6.6%
5.4% 5.6% 6.1%

1.2% 0.9% 1.1%

Presentation of doubtful and disputed receivables (CDL)

Outstanding restructured loans4.3.1.3.4
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Provisioning and cost of risk4.3.1.4

Provisioning4.3.1.4.1

Cost of risk4.3.1.4.2

Taking into account the cost of risk in pricing4.3.1.4.3

Credit risk on market counterparties4.3.2
Group-wide limit device4.3.2.1
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Reporting4.3.2.2

Analysis of credit risk4.3.2.3
on market counterparties

For the entire scope4.3.2.3.1

Insurance 
(third-party 
investment portfolio)*

Insurance 
(proprietary portfolio)

Banking

14.3

25.6

2.3

* Insurance (Third-party): assets representing euro-denominated funds 
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For the scope of proprietary portfolio (insurance and banking)4.3.2.3.2

AAA AA+ AA AA- A+ A A- BBB+ BBB BBB- BB+ and <

 3.8   

 0.3   

 2.8   

 1.0   
 2.7   

 1.8   

 1.1   

 0.4   

 0.6   

 0.8    0.0   

 1.2   

nn*

Euro zone

Europe excluding 
the euro zone

Outside Europe

Supranationals

11.2

3.0

2.1

0.3  0.1   

 5.8   

 3.3   

 0.1   

 2.3   

 0.2   

 0.6   

 4.0   

 0.3   

Insurance

Banks

Covered bonds

State-owned enterprises

Corporates

Funds and similar

Public sector

Sovereign

Supranationals

Securitizations  0.0   
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For the scope of Suravenir’s third party investment portfolio4.3.2.3.3

AAA AA+ AA AA- A+ A A- BBB+ BBB BBB- BB+ and <

 0.4   
 0.2   

 7.7   

 0.8   

 2.4   

 1.5   
 1.8    1.6    1.4    1.4   

 1.9   

 4.3   

nn*

Euro zone

Europe excluding 
the euro zone

Outside Europe

Supranationals

19.9

3.1

2.3

0.2  0.2   

 6.4   

 -     

 0.2   

 0.2   

 6.9   

 3.1   

 0.3   

 7.9   

Insurance

Banks

Covered bonds

State-owned enterprises

Corporates

Funds and similar

Public sector

Sovereign

Supranationals

Securitizations

 0.2   

 0.0
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Operational risk
The operational risk4.4.1
management function
Organisation4.4.1.1

Reporting4.4.1.2

Measurement of operational risks4.4.2
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Process

System Permanent control

A process is a chronological series of tasks, called key steps, 
that contribute to the production or processing of information, 
products of services.

The risk of loss arising from arising from inadequacies of failures 
of processes, personnel or internal systems or external events, 
including legal risk, operational risk; Operational risk includes 
in particular risks related to events with a low probability 
of occurrence but a high impact, internal and external fraud risks 
and model-related risks. 
Administrative order of November 3, 2014

Risk management system
implemented before
the process is completed
First-level control, Procedure,
Indicator, Training, BCP,
Insurance, etc.

Back-testing
of the effectiveness
of the system

Op. Risks
!
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The group’s main challenges
and non-financial risks

Materiality assessment5.3.1

1.5

1.5 2 2.5 3.5 4.53 4 5

2

3
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2.5

3.5

4.5

Environment Social and Human Rights Economy and society Ethics
* Environmental, social and governance criteria.

Environment footprint

Supporting regional
development

Data protection and security

Exemplary business conduct 
and governance

Development of human capital

Banking inclusion 
of disadvantaged 
customers

Diversity of human capital

Integration of ESG criteria* in financing
and investment

Responsible relationship with suppliers

Labor relations

Issues of differentiation 
and progress for 

Crédit Mutuel Arkéa

Strategic issues 
for Crédit Mutuel Arkéa

Customer relationship 
and satisfaction

Importance for
Crédit Mutuel 

Arkéa's performance

Importance 
of stakeholders’ 

expectations

Products and services with a
social and environmental impact
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Vigilance plan5.3.3
and implementation report

Vigilance plan governance

Main lessons learned from the 2020 exercise

Risks as a company
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Risks as principal
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Alert mechanism
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Supporting clients
and territories in societal, social
and environmental transitions

Customer relationship and satisfaction5.4.1
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Supporting regional development5.4.2

Financing the real economy

Financing and capital support for professionals
and companies
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Support for farmers, winegrowers and fishermen

The financing of institutions
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The integration of ESG criteria5.4.3
in financing and investments

Advances 20201.
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Existing ESG practices in Crédit Mutuel Arkéa’s2.
business lines

Asset management
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Institutional investors
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Private equity
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Banking activity

Climate risk3.

Products and services with a social5.4.4
and environmental positive impact
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Products and services with environmental impact

Energy efficiency in housing

Sustainable mobility
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Sustainable agriculture and agro-ecology

Products and services with a social impact

Access to health care, home care, social ties
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Actions in favour of housing and social home ownership

Support for the social and solidarity-based economy
and social entrepreneurship
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Inclusion of vulnerable clients5.4.5

Support for financial fragility
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Access to home loans after a health event

Accessibility of services
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A responsible corporate approach
Data protection and security5.5.1

Setting an example in business5.5.2
and governance

Responsible governance
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Business exemplarity

Promotion of a culture of ethics and responsibility

A responsible compliance approach

Financial security
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Professional ethics and deontology

Protection of customers’ interests

Transparency and the fight against tax evasion
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Offers constantly adapted to customer expectations

The development of human capital5.5.3

Supporting career paths within the group
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Skills development

The quality of management
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Promotion of the quality of life at work
and occupational risks management
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All these support systems are fully in line with
the cooperative and solidarity identity of the group.
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A motivating wage policy
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Diversity of human capital5.5.4

Promoting diversity

Gender diversity
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SHARE OF WOMEN IN SENIOR
MANAGEMENT AND EXECUTIVE
POSITIONS AS OF DECEMBER 31, 2020:

Employees with disabilities

Support for employees in the second half
of their careers
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Responsible supplier relations5.5.6

Knowledge of social, human rights, environmental
and anti-corruption practices

Use of the adapted and protected sector

The environmental footprint5.5.7
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Raising employee awareness of good practices

Management and reduction of the group’s
carbon footprint

Total in tons/co2e

Energy

Air conditioning

Travel

Freight

Raw Materials 
and Services

Waste

Property, plant 
and equipment

7%  
3,586 1%

405

23% 
11,838

2%  
800

30%  
15,551

1% 
696

36%
18,674

Proactive action in the field of transport
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Energy efficiency and eco-design

Responsible management of resources

Circular economy and waste management
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Methodology
Reporting scope

Reporting period

Methodological specificities of the indicators

Clarifications on some key performance indicators

Clarifications on some governance indicators

Training

Clarifications on certain social indicators

Staff

Absenteeism
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Payroll

Mobility

Departure rate

Clarifications on some environmental indicators:

Carbon footprint

Water consumption

Travelling by train and plane

Business travel – Car fleets

Exclusions

External audit approach
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