
To whom it may concern,

Statement of Anti-Money Laundering (AML) and Counter-Terrorist
Financing (FT) Policies and Principles

Scope

Crédit Mutuel Arkéa (the ‘Bank’) has established and implemented a comprehensive set
of appropriate policies and procedures in order to achieve the timely and continued
compliance of the Bank with the current anti-money laundering (‘AML’) and combating
the financing of terrorism (‘CFT’) regulatory framework.

The goal is to ensure that the Bank is in compliance with the applicable legal and
regulatory framework that governs preventing the use of the financial system for money
laundering and terrorist financing (ML-FT) and in this respect prevent the Bank from
being used for any illegal operations.

Legal and Regulatory Framework

Crédit Mutuel Arkéa is a French-incorporated variable capital credit cooperative. It is an
authorised Credit Institution supervised by the ACPR (Autorité De Contrôle Prudentiel et
de Résolution - cf. https://acpr.banque-france.fr/), the competent authority for the
enforcement of the provisions of the legislation in relation to the financial activities of
supervised entities in France.

The policies, procedures and controls for the prevention of ML-FT of the Bank are
formalised : they are in line with the requirements of various legal and regulatory
frameworks, including the guidelines, recommendations and opinions of International,
European and national bodies. Note that the Bank is submitted to :

- the 4th and 5th AML-FT European Directives and their transposition into French laws
and regulations,

- the French laws and regulations and their subsequent amendments promulgated
to combat ML-FT,

- the FATF standards and controls (since France is one of the charter members of
the FATF),

- the various guidelines regularly issued by the European and French regulators

https://acpr.banque-france.fr/


(EBA and ACPR) on key areas of concern (such as, for example, customer
identification procedures, due diligence measures, the ongoing monitoring of
accounts and transactions, training, politically exposed persons and other risk
management measures).

Procedures, Audit and Management validation

The above constitutes the main legal and regulatory framework within which the Bank is
obligated to operate. In order to comply strictly with such regulations, Crédit Mutuel
Arkéa has implemented a Compliance function, responsible for the elaboration of a
comprehensive program and a complete set of policies on the prevention of ML-FT.
The Head of Compliance reports directly to the Managing Director and to the Supervisory
Board of the Bank.

The Bank’s specific procedures and mechanisms in place, including duties with regard to
Customer Due Diligence obligations, Suspicious Transaction Reporting as well as
transaction monitoring processes - which form the core part of the Bank’s AML policy -
are validated by Senior management and implemented.

The Bank also constantly adapts and improves its internal AML-FT procedures and
policies. In addition, the Internal Audit Unit of the Bank performs regular audits of the
Compliance Unit. AML findings identified during audits are reported to the Compliance
Unit, the Senior management, the Board of Directors - and to the regulator where
applicable.

AML-FT policies are applicable to all employees.

Customer Due Diligence

Crédit Mutuel Arkéa duly applies the “Know Your Customer” (KYC) diligence rules. The
Bank has a client AML-FT risk-ranking process using a combination of relevant risk factors
relating to client attributes, products and services, relationship and transaction channels,
countries involved in the relationship and the transactions.

Satisfactory KYC information is always obtained prior to commencing a business
relationship and updated on a regular basis during the course of the relationship.

More specifically, each client has to be identified before entering in a business
relationship – including beneficial owners, controlling parties and proxies where
applicable – and documentary evidence of their identity is held. Information is obtained
on the purpose of the business as well as the origin of the funds and wealth involved in
the relationship.



Crédit Mutuel Arkéa is also legally bound to keep the documents relating to the clients’
files for at least five years after their execution of a transaction, regardless of whether
the business relationship ends during the period.

Specific Enhanced Due Diligence

The Bank’s risk-rating process requires the Bank to perform Enhanced Due Diligence and
monitoring on higher-risk customers, as well as their beneficial owners. Such business
relationships are covered by our policies that require complementary information and
documents as well as stricter monitoring parameters and thresholds.

Higher-risk activities include, for example :

● High-risk clients (for example, customers that form part of complicated/complex
corporate structures; customers whose line of business is considered as high-risk
(precious stones and metals, adult entertainment…)

● Customers falling within the definition of Politically Exposed Persons (‘PEPs’) as
well as their family and close associates if any)

● High-risk countries and territories (which, for example, inadequately apply the
FATF recommendations or are subject to embargo)

Appropriate controls are in place to manage the risks posed by the above, either
automatically or manually, when entering the relationship as well as after onboarding.
Furthermore, all high-risk customers are reviewed on an annual basis in relation to KYC
documentation. All new high-risk customers must be approved by Senior Management
after having received the opinion of the Compliance Unit.

Note also that different services and types of customers are considered as extremely high
risk and are not accepted by the Bank. For example are prohibited :

● Anonymous accounts, accounts in fictitious names
● Shell banks

We comply with rules on correspondent banking activities. Our company has also
a policy prohibiting accounts/relationships with shell banks directly or as
underlying beneficial owners (i.e. a foreign bank without any physical presence in
any country and that is unaffiliated with a regulated financial group).

● Individuals or entities known or suspected to be related to terrorism or a criminal
activities;

● Customers who do not provide sufficient identification evidence ;
● Illegal business activities (eg : illicit drugs)
● Any transactions involving certain countries subject to embargo.



Suspicious Transaction Reporting

According to the risk-based approach principle, Crédit Mutuel Arkéa uses the clients’ risk
profile through a monitoring program with regard to their transactions and activities.

An automated system for screening transactions is in place, so as to identify any unusual
and suspicious transaction behaviour. In addition, internal procedures comprise
guidelines for detecting suspected ML-FT activities, including detection of unusual
transactions which are not consistent with the expected business activity.

International sanctions

Prior to the account opening and on an on-going basis, Crédit Mutuel Arkéa uses lists
issued by international bodies and supervisory authorities to perform sanctions screening
of the clients, their beneficial owners, mandate and proxy holders where applicable :
screening is performed against, among others, European Union, France, OFAC, OFSI, UN
sanctions lists as well as the World-Check database, to ensure that the Bank complies
with applicable sanctions regimes.

The Bank ensures that customers’ files and transactions are checked regularly. Crédit
Mutuel Arkéa has implemented appropriate controls to ensure the respect of embargoes
and financial restrictive measures decided by the European authorities. The Bank is also
in a position to perform additional checks, when deemed necessary: Crédit Mutuel Arkéa
has in place automated systems for the purpose of verifying, prior to the execution of
any transaction, that no counterparty is in violation of any sanctions regime or is on any
list of known or suspected terrorists issued by the UN, EU, OFAC and other competent
authorities.

AML/CTF training

Crédit Mutuel Arkéa has in place adequate and appropriate systems and procedures for
the ongoing education and training of staff with regards to the relevant local and EU law
and directives on the prevention of ML-FT.

Training measures apply to all relevant staff, Senior Management and Board of Directors.

Screening of all employees involved with AMLFT duties

Crédit Mutuel Arkéa performs appropriate due diligence and carries out controls through
national or European sanctions lists for any individual being in an advanced stage of
recruitment to join the company in a position involving AMLFT duties.



Cooperation with Authorities and suspicious transaction report

In accordance with applicable laws and regulations, including privacy and data protection
laws, Crédit Mutuel Arkéa fully co-operates with governmental and law enforcement
authorities and reports any suspected money laundering or terrorist financing activities to
the French FIU, TRACFIN.

Group Organisation - Branches and subsidiaries

As a financial group, Crédit Mutuel Arkéa has implemented technical and human
resources and established an AML-FT policy which is applicable in all branches and
subsidiaries within the group.

Each affiliate is then responsible for establishing its own operational procedure in line
with the general guidelines of the AMLFT group policy.

In the event of a conflict between the group policies and applicable local legal
requirements, branches and subsidiaries must comply with the more restrictive of the
conflicting requirements, unless doing so would violate local legal or regulatory
requirements.

For further information regarding the Crédit Mutuel Arkéa AML-FT program, please refer
to our website www.cm-arkea.com.
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